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SERVICES AGREEMENT

(SchoolLinks, Inc)

This Services Agreement (“Agreement’) is effective as of January 1, 2023 (“Effective Date”) and is
entered into by and between the Board of Education of the City of Chicago, a body politic and corporate,
commonly known as the Chicago Public Schools (the “Board” or “CPS”) with offices located at 42 W.
Madison St. Suite 900, CHicago, IL 60602 and SchoolLinks, Inc., a corporation with principal offices
located at 3000 E. Cesar Chavez St. Ste. 100, Austin, Texas 78702 (the “Vendor”). The Board and
Vendor may be referred to herein individually as a “Party” or collectively as the “Parties.”

RECITALS

A. The Board issued a Request for Proposals Specification No. 22-083 (the “RFP”) in which the
Board sought a postsecondary advising enterprise platform;

B. Vendor responded to the aforementioned RFP by submitting a proposal and, on the basis of
Vendor’s representation that it has the requisite knowledge skill, experience and resources
necessary to perform such services, Vendor was subsequently selected as a provider of Services
as is detailed further in this Agreement;

C. The Parties now wish to execute this Agreement that defines the nature of their relationship,
establishes pricing, and describes the manner in which services and products will be furnished by
Vendor.

NOW THEREFORE, in consideration of the foregoing Recitals, which are incorporated herein as though
fully set forth herein, and for good and valuable consideration, the parties agree as follows:

l. GENERAL TERMS & CONDITIONS

1. Term of Agreement. The term of this Agreement (“Term”) will be for a period commencing on
January 1, 2023 and continuing through December 31, 2025 The Board shall have one (1) option
to renew the Agreement for a period of two (2) years (“Renewal Term”) by entering into a written
renewal agreement with Vendor.

2. Scope of Services. Vendor agrees to provide the services as described in this Agreement,
including the Scope of Services that is attached and incorporated into this Agreement as Exhibit
A (“Scope”). “Services” means, collectively, the services, deliverables, duties and
responsibilities described and any and all work necessary to complete them or carry them out
fully and to the standard of performance required in the Agreement, including without limitation
any Products or Materials (both as hereinafter defined). Reference to Services throughout shall
be deemed to include Products and Product terms. “Products” means, collectively, any goods,
hardware, software, documentation, licenses, updates, components, equipment, or accessories
as described in the Agreement that one would consider within the ordinary meaning of the
product as understood in the applicable industry or field of business. The Board retains final
authority with respect to all Service and Product related decisions, including scale. The Board
may, from time to time, request changes in the Scope of Services. Any such changes, including
any increase or decrease in Vendor's fees, shall be documented by a written amendment to the
Agreement signed by the authorized representatives of both parties or other document executed
in accordance with the Change Management Process section set forth in this Agreement. The
Board assumes no obligation hereunder to purchase any quantity of Products or Services other
than those identified on a Purchase Order issued by the Board.
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Packaqging and Shipment and Risk of Loss. Vendor shall package and ship all goods,
supplies or other materials provided as part of the Agreement (collectively, “Materials”)

in a commercially reasonable manner. All shipments shall be F.O.B. destination (as
indicated on the Board’'s Purchase Order or some other written notification) with freight
and insurance prepaid. The Board may request that shipment be made to any location
that the Board designates as a Chicago Public School or a CPS facility. Any and all
deliveries made to a Chicago Public School shall occur between the hours of 8:00 a.m. —
2:30 p.m. and Vendor shall advise the carrier of this restriction. It is understood and
agreed that the Board shall have no liability for any insurance charges not
incorporated in the prices quoted, and that freight charges shall be limited to
those specified in the Agreement. The Board may adjust the Purchase Order shipping
destination any time up to ten (10) business days prior to shipment. The risk of loss and
damage to Materials ordered by the Board shall pass to the Board only after delivery to
the destination designated by the Board. Time is of the essence to the delivery of all
Materials ordered hereunder.

Inspection and Out-of-Box Failures. The Board reserves the right to inspect all Products
upon delivery and to perform any test the Board deems necessary to adequately
demonstrate that the Products meet all of the specifications as more particularly
described in the Scope of Products and Services attached and incorporated into the
Agreement (“Specifications”). Final inspection resulting in acceptance or rejection of
the Products will be made as soon as practicable, but failure to inspect shall not be
construed as a waiver by the Board of its rights to reject Products or to claim
reimbursement or damages for such Products that are later found to be defective or not
in conformance with the Specifications. Products that do not conform to the
Specifications or that are otherwise damaged must either, at the Board’s discretion, be
retrieved by the Vendor (at Vendor’'s expense) for replacement at no charge to the
Board, or the Board may cancel that portion of the purchase order relating to
nonconforming Products at no charge to the Board. For any such returned Products, the
Board shall either debit or offset from Vendor the cost of such Product plus freight, or
receive a refund for such, at Board’s discretion.

Uniform Commercial Code. In the absence of a governing provision under the
Agreement or should any provision of the Agreement be construed by a court of
competent jurisdiction as vague, the corresponding provision of the Uniform Commercial
Code, Article 2, shall apply.

Survival. The provisions of this Section shall survive the expiration or termination of the
Agreement.

3. Compensation; Purchase Orders; Billing and Payment Procedures: Electronic Payments.

3.1.

Compensation; Maximum Compensation Amount. Compensation for Products and
Services during the Term shall be payable in accordance with the Schedule of

Compensation to be attached to this Agreement and incorporated herein as Exhibit C
(the “Schedule of Compensation”). Prices shall be firm as set forth in the Schedule of
Compensation for the Term and, if the Board elects to exercise any Renewal option, will
be determined by the Board and will be capped for any such Renewal Term at the
amounts set forth in the Schedule of Compensation. There will be no reimbursable
expenses.

The aggregate maximum compensation payable to all Vendors in the Pool for Products
and Services during the Term shall not exceed the aggregate amount set forth in the
authorizing Board Report as referenced on the signature page of the Agreement (the
"Maximum Compensation Amount”), as may be amended. Vendor agrees not to
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perform, and waives any and all claims for payment of Products and Services that would
result in billings, beyond the above referenced not-to-exceed amount unless the parties
have executed a written amendment authorizing such additional work and the payment
thereof. The Board shall not reimburse for any expenses.

It is understood and agreed that the Maximum Compensation Amount referenced
hereinabove is a 'not-to-exceed amount' and is not a guaranteed payment.
Compensation shall be based on actual Products delivered and Services performed
during the Term of this Agreement and the Board shall not be obligated to pay for any
Products or Services not in compliance with this Agreement. In the event the Agreement
is terminated early, the Board shall only be obligated to pay the fees incurred up to the
effective date of termination and Vendor shall promptly refund to the Board any
payments received for Products and Services not provided. If Vendor overcharges, in
addition to all other remedies, the Board shall be entitled to a refund in the amount of the
overcharge, plus interest at the rate of 3% per month from the date the overcharge was
paid by the Board until the date refund is made. The Board has the right to offset any
overcharge against any amounts due to Vendor under this or any other agreement
between Vendor and the Board.

Purchase Orders. Orders must be on the Board’s Standard Purchase Order Form. The
pre-printed terms and conditions found on the Board’s Purchase Order shall apply to the
extent that such terms supplement and are not inconsistent with the terms and
conditions contained in the Agreement. Under no circumstances shall Vendor deliver
any Products or render any Services without an approved Purchase Order.

Billing and Payment Procedures. All invoices must be submitted electronically via email
in PDF format to cpsinvoice@cps.edu. Each email may only contain one invoice and
must include the Vendor’s name and the CPS Purchase Order number. All invoices
must include:

e Vendor name and payment address
Unique invoice number (determined by Vendor)
Valid purchase order number (only one PO number may be referenced
on each invoice)
Invoice date
Itemized description of the Services rendered and Products delivered
Date the Services were provided and Products were delivered to CPS
Detailed pricing information such as quantities, unit prices, discount, and
final net amount due

Invoices shall be submitted in a timely manner. The final invoice shall be submitted no
later than ninety (90) days after the expiration or termination of the Agreement. If Vendor
has more than one contract with the Board, separate invoices must be submitted for
each contract. The Board shall process payments in accordance with the Local
Government Prompt Payment Act [50 ILCS 505/1 et seq.]. The Board reserves the right
to request additional information and supporting documentation necessary for the Board
to verify the Products and Services provided under the Agreement.

Electronic Payments. Vendor agrees that, at the Board'’s sole discretion, the Board may
make payment electronically to Vendor for any and all amounts due to Vendor pursuant
to the Agreement by means of the Board’s procurement charge card account. Vendor
recognizes that any charge to the Board’s procurement charge card that is in excess of
the open remaining amount as stipulated in the applicable Purchase Order, or any
charge unaccompanied by the requisite documentation and data as required by the
Board, shall be deemed invalid and disputed by the Board. Vendor further recognizes
that, in the absence of any supporting documentation as may be required by the Board,
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payments associated with disputed charges shall be rescinded by the Board and
deemed not owed by the Board. Vendor agrees to comply with the rules, procedures and
documentation required for electronic payment via the Board’s procurement charge card
as established by the Board’s Department of Procurement.

3.5.  Subcontractor Payments. When a Vendor receives any payment from the Board
pursuant to this Agreement, the Vendor must make payment to its subcontractors within

15 days after receipt of payment from the Board, provided that such subcontractor has
satisfactorily provided the supplies, equipment, goods or services in accordance with the
Agreement and provided the Vendor with all of the documents and information required
of the Vendor.

The Vendor may delay or postpone payment to a subcontractor when the
subcontractor’'s supplies, equipment, goods, or services do not comply with the
requirements of the Agreement, the Vendor is acting in good faith, and not in retaliation
for a subcontractor exercising legal or contractual rights.

However, the Board may, whenever there is reason to believe that the Vendor has
neglected or failed to pay any subcontractors, workmen, or employees for worked
performed or for materials furnished and used in or about the work contracted for, order
and direct that no future vouchers or estimates be issued and no further payments be
made upon the Agreement until such subcontractors, workmen and employees have
been fully paid.

Whenever the Board shall notify the Vendor, in accordance with the notice requirements
of the Agreement, that no further vouchers or estimates will be issued or payments made
on the Agreement until subcontractors, workmen and employees have been paid and the
subcontractor shall neglect or refuse for a period of ten (10) days after such notice is
given, as above provided for, the Board may pay such subcontractors, workmen and
employees applying moneys otherwise due to Vendor without other or further notice to
said Vendor.

Notwithstanding the above, failure by the Board to retain and apply such moneys, or to
order or direct that no vouchers or estimates shall be issued or further payments be
made shall not, nor shall the paying over of such sum without such subcontractors,
workmen or employees being first paid, in any way affect the liability of the Vendor or of
its sureties to the Board, or to any such subcontractors, workmen or employees upon
any bond given in connection with such Agreement.

Standards of Performance. Vendor shall devote, and shall cause all of its employees, agents,
and subcontractors to devote, such of their time, attention, best skill and judgment, knowledge
and professional ability as is necessary to perform all Services effectively, efficiently and to the
satisfaction of the Chief Procurement Officer or Interim Chief Procurement Officer, as the case
may be (“CPO”). Vendor shall retain and utilize, as required by law or by the Agreement,
professionals licensed to practice in the State of lllinois in the applicable profession. Vendor
shall use efficient business administration methods and perform the Services in a professional
and workmanlike manner in accordance with generally recognized industry standards for similar
services and in an expeditious and economical manner consistent with the best interests of the
Board, so as to assure, among other things, that the Products and Services are performed at a
reasonable cost to the Board and that Services performed by other entities or persons in
connection with the Agreement are efficiently and cost-effectively delivered. Vendor
acknowledges that, if in the course of providing Products and Services hereunder, it is entrusted
with or has access to valuable and confidential information and records of the Board, that with
respect to that information, Vendor agrees to be held to the standard of care of a fiduciary. Any
review, approval, acceptance of Products or Services or payment for any of the Products or
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Services by the Board does not relieve Vendor of its responsibility for the professional skill, care,
and technical accuracy of its Products and Services. Vendor shall remain financially and legally
responsible to the Board for the professional and technical accuracy of all Products and
Services, including any other deliverables furnished, whether by Vendor or its subcontractors or
others on its behalf.

5.  Personnel.

5.1. Adequate Staffing. The Board has retained Vendor because of Vendor’s expertise and
that of its employees, agents, volunteers and subcontractors (collectively referred to as
“Staff’). For the avoidance of doubt, all volunteers of Vendor shall be considered agents
of Vendor. Vendor must assign and maintain during the Term of the Agreement and any
renewal of it, an adequate staff of competent personnel that is fully equipped, licensed
as appropriate, available as needed, qualified and assigned to perform the Services. If
the Board determines, in its sole discretion, that any employee, subcontractor or other
person providing Services hereunder for Vendor is not performing in accordance with the
performance standards or other requirements of the Agreement, the Board shall have
the right to direct the Vendor to remove that person from performing Services under the
Agreement.

5.2 Key Personnel. The Agreement may list individuals employed by the Vendor, or
otherwise provided to perform Services, who have particular expertise on which the
Board is relying (“Key Personnel”). Vendor may not reassign or replace Key Personnel
without the written consent of the Board, which consent shall not be unreasonably
withheld or delayed. If one or more Key Personnel terminate his or her employment with
Vendor or otherwise become unavailable for reasons beyond Vendor’s reasonable
control, Vendor shall promptly replace such person with another person with comparable
training and experience, subject to the approval of the Board, which approval shall not
be unreasonably withheld or delayed. As stated in Section 5.1. above, the Board shall
have the right to direct Vendor to remove an individual from performing Services under
the Agreement.

6. Non-Appropriation. Expenditures not appropriated by the Board in its current fiscal year budget
are deemed to be contingent liabilities only and are subject to appropriation in subsequent fiscal
year budgets. In the event no funds or insufficient funds are appropriated and budgeted in any
subsequent fiscal period by the Board for performance under the Agreement, the Board shall
notify Vendor and the Agreement shall terminate on the earlier of the last day of the fiscal period
for which sufficient appropriation was made or whenever the funds appropriated for payment
under the Agreement are exhausted. Payments for Products and Services completed to the date
of notification shall be made to Vendor except that no payment shall be made or due to Vendor
under the Agreement beyond those amounts appropriated and budgeted by the Board to fund
payments under the Agreement.

7. Termination. Suspension of Services, Events of Default. Remedies, and Turnover of
Documents.

71. Early Termination. The Board may terminate the Agreement in whole or in part, without
cause or penalty, at any time, by a notice in writing from the Board to Vendor in
accordance with the notice provisions herein. The effective date of termination shall be
forty-five (45) calendar days from the date the notice is received, or the date stated in
the notice, whichever is later.

After notice is received, Vendor must restrict its activities, and those of its

subcontractors, to winding down any reports, analyses, or other activities previously
begun. No costs incurred after the effective date of the termination are allowed.
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Payment for any Products or Services actually and satisfactorily delivered before the
effective date of the termination is on the same basis as set forth in the Compensation
Section of the Agreement.

Vendor must include in its contracts with subcontractors an early termination provision in
form and substance equivalent to this early termination provision to prevent claims
against the Board arising from termination of subcontracts after the early termination of
the Agreement.

Vendor shall not be entitled to make any early termination claims against the Board
resulting from any subcontractor’s claims against Vendor or the Board to the extent
inconsistent with this provision.

Suspension of Services. The Board upon written notice may direct Vendor to suspend
delivery of Products or Services in whole or part. Vendor shall promptly resume delivery
and performance of Products and Services upon written notice from the Board and upon
such equitable extension of time as may be mutually agreed upon in writing by the Board
and Vendor. Responsibility for any additional costs or expenses actually incurred by
Vendor as a result of remobilization shall be determined by mutual agreement of the
parties.

Events of Default. Events of default (“Events of Default”) include, but are not limited to,
the following:

Any action or failure to act by Vendor which affects the safety and/or welfare of
students or Board staff.

Any material misrepresentation by Vendor in the inducement or the performance of the
Agreement.

Breach of any term, condition, representation or warranty made by Vendor in the
Agreement.

Failure of Vendor to perform any of its obligations under the Agreement, including, but

not limited to, the following:

i. Failure to perform any portion of the Services or deliver Products in the manner
specified in the Agreement.

ii. Failure to perform the Services with sufficient personnel and equipment or with
sufficient material to ensure the timely performance of the Services and delivery
of Products.

iii. Failure to promptly re-perform or re-deliver within a reasonable time and at no
cost to the Board, Services or Products that were determined by the Board to be
incomplete or unsatisfactory.

iv. Discontinuance of the Products or Services for reasons within Vendor’s
reasonable control.

V. Failure to comply with any term of the Agreement, including but not limited to,
the provisions concerning insurance, nondiscrimination, and any other acts
specifically and expressly stated in the Agreement constituting an Event of
Default.

Vi. Failure to meet MBE/WBE project participation goals.

Default by Vendor under any other agreement Vendor may presently have or may
enter into with the Board.

Where Services include contact with CPS students, any failure to comply with the
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Assignment by Vendor for the benefit of creditors or consent by Vendor to the
appointment of a trustee or receiver or the filing by or against Vendor of any petition or
proceeding under any bankruptcy, insolvency or similar law that is not dismissed within
sixty (60) days of the date of its filing.

Remedies. The Board, in its sole discretion, may declare Vendor in default, in whole or
in part, if Vendor commits an Event of Default. The CPO may give Vendor an
opportunity to cure the default within 30 calendar days (“Cure Period”). The CPO shall
give Vendor written notice of a default, either in the form of a cure notice (“Cure Notice”)
or, if no opportunity to cure is granted, a default notice (“Default Notice”).

The CPO may give a Default Notice after a Cure Notice if: (1) Vendor fails to effect a
cure within the Cure Period given in the applicable Cure Notice; or (2) if the Event of
Default cannot be reasonably cured within the Cure Period, Vendor fails to commence
and continue diligent efforts to cure in the sole opinion of the Board.

A written Default Notice shall be final and effective termination of the Agreement,
effective on Vendor’s receipt of such notice or on the date set forth in the notice,
whichever is later. When a Default Notice is given, Vendor must discontinue all Products
and Services, unless otherwise specifically directed in the notice, and Vendor must
deliver to the Board all materials prepared or created in the performance of the
Agreement, whether completed or in-process.

Upon the occurrence of an Event of Default, the Board may invoke any or all of the
following remedies:

A. Take over and complete the Products and Services or any part thereof, either
directly or through others, as agent for and at the cost of Vendor. In such event,
Vendor shall be liable to the Board for any excess costs incurred by the Board.
Any amount due Vendor under the Agreement or any other agreement Vendor
may have with the Board may be offset against amounts claimed due by the
Board in exercising this remedy.

B. Terminate the Agreement, in whole or in part, as to any or all of the Products or
Services yet to be performed, effective at a time specified by the Board.

C. Suspend the performance of Services during the Cure Period if the default results
from an action or failure to act by Vendor which affects the safety and/or welfare
of students or Board staff. In the event that the performance of Services is
resumed, Vendor shall not be entitled to seek reimbursement from the Board for
any additional costs and expenses incurred as a result of the remobilization.

D. Seek specific performance, an injunction or any other appropriate equitable
remedy.

E. Receive from Vendor any and all damages incurred as a result or in consequence
of an Event of Default.

F. Withhold all or part of Vendor's compensation under the Agreement that are due
or future payments that may become due under the Agreement.

G. Deem Vendor non-responsible in future contracts to be awarded by the Board,
and/or seek debarment of the Vendor pursuant to the Board's Debarment Policy
(19-0626-PO1), as may be amended from time to time.

The Board may elect not to declare Vendor in default or to terminate the Agreement. The
parties acknowledge that this provision is solely for the benefit of the Board and that if
the Board permits Vendor to continue to provide the Products and Services despite one
or more Events of Default, Vendor shall in no way be relieved of any responsibilities,
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duties or obligations under the Agreement nor shall the Board waive or relinquish any of
its rights under the Agreement, at law, in equity or by statute, nor shall the Board be
deemed to have waived or relinquished any of the rights it has to declare an Event of
Default in the future. If the CPO decides not to terminate, then she or he may decide at
any time thereafter to terminate the Agreement, in whole or in part, in a subsequent
Default Notice.

The remedies under the terms of the Agreement are not intended to be exclusive of any
other remedies provided, but each and every such remedy shall be cumulative and shall
be in addition to any other remedies, existing now or hereafter, at law, in equity or by
statute. No delay or omission to exercise any right or power accruing upon the
occurrence of any Event of Default shall be construed as a waiver of any Event of
Default or acquiescence thereto, and every such right and power may be exercised from
time to time and as often as may be deemed expedient.

If the Board’s election to terminate the Agreement for default under this Section is
determined by a court of competent jurisdiction to have been wrongful, then in that case
the termination is to be considered an early termination pursuant to the Early Termination
Section above.

Turnover of Documents and Records. Upon demand of the Board after termination of
the Agreement for any reason or the expiration of the Agreement by its terms, Vendor
shall turn over to the Board or its designee within five (5) days of demand, all materials,
supplies, equipment owned or purchased by the Board, completed or partially completed
work product or analyses, data, computer disks, documents and any other information
relating in any way to the Agreement or the performance or furnishing of Products and
Services.

8. Assignment. This Agreement shall be binding on the parties and their respective successors
and assigns, provided however, that neither party may assign the Agreement, or any obligations
imposed hereunder, without the prior written consent of the other party.

9. Intellectual Property.

9.1.

9.2.

Intellectual Property Defined. Intellectual Property shall mean all trademarks, trade
dress, copyrights and other intellectual property rights in the materials used in the
performance of Services and delivery of Products under this Agreement.

Board'’s Intellectual Property. Vendor agrees that all Confidential Information, as well as
any intellectual property arising therefrom, shall at all times be and remain the property
of the Board. The Board’s intellectual property shall include specifically any documents
and materials created by the Board either alone or in cooperation with Vendor in
connection with the Services, including but not limited to such materials that are adapted
or reproduced from Vendor's materials (“Board Materials”). Any and all unfinished
documents, screens, reports, writings, procedural manuals, forms, source code, object
code, work flow, charts, methods, processes, drawings, maps, files, records, computer
printouts, designs or other materials prepared in the performance of Services (“Work
Product”) is exclusively deemed to be “works for hire” within the meaning and purview of
the United States Copyright Act, 17 U.S.C. § 101 et seq. To the extent that any Work
Product does not qualify as a work for hire, Vendor irrevocably grants, assigns, and
transfers to the Board all right, title, and interest in and to the Work Product in all media
throughout the world in perpetuity and all intellectual property rights therein, free and
clear of any liens, claims, or other encumbrances, to the fullest extent permitted by law.
Vendor shall execute all documents and perform all acts that the Board may request in
order to assist the Board in perfecting or protecting its rights in and to intellectual
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property rights as defined in this Section. Board Materials shall exclude any and all (i)
third party intellectual property, and (ii) pre-existing Vendor intellectual property that is
delivered to the Board as part of the Products and Services. Upon written agreement
between the parties, Vendor may be licensed to use the Board’s intellectual property for
specifically defined uses and terms.

Unless otherwise specified in this Agreement, all of the foregoing items shall be
delivered to the Board upon demand at any time and in any event, shall be promptly
delivered to the Board upon expiration or termination of the Agreement within three (3)
business days of demand. In addition, Vendor shall return the Board’s data in the format
requested by the Board. If any of the above items are lost or damaged while in Vendor’s
possession, such items shall be restored or replaced at Vendor's expense.

Vendor’s Intellectual Property. All Intellectual Property owned by Vendor prior to,

created independently of the Products and Services under this Agreement shall be and
remain at all times “Vendor’s Intellectual Property”, provided that none of the Board’s
Confidential Information is used or disclosed in Vendor’s Intellectual Property and such
Intellectual Property is not Work Product. In the event that any Confidential Information
is used or disclosed in any such Intellectual Property, it is the Board’s Intellectual
Property, and the Board shall have full and exclusive ownership rights to such
Intellectual Property. Other than as may be expressly stated elsewhere in this
Agreement, Vendor grants to the Board a perpetual, royalty-free, non-transferable
license to use such of Vendor’s Intellectual Property for non-commercial, educational
purposes.

Third Party Intellectual Property. Vendor represents and warrants to the Board that

Vendor, in connection with providing the Products and Services, will not infringe on any
presently existing United States patent, copyright, trademark, service mark, trade secret
and/or other confidentiality or proprietary right of any person or other third party.

Survival. The obligations set forth in this Section shall survive the termination or
expiration of this Agreement.

Representations and Warranties of Vendor, Vendor represents and warrants that the

following shall be true and correct as of the effective date of the Agreement and shall continue to
be true and correct during the Term of the Agreement and any Renewal Terms.

10.1.

10.2.

10.3.

Licensed Professionals. Vendor is appropriately licensed under lllinois law to perform
Services required under the Agreement and shall perform no Services for which a
professional license is required by law and for which Vendor, its employees, agents, or
subcontractors, as applicable, are not appropriately licensed.

Technical Accuracy. All Services will be technically accurate and correct and performed
in strict accordance with the provisions and requirements of this Agreement.

Compliance with Laws. Vendor is and shall remain in compliance with all applicable
federal, state, county, and municipal, statutes, laws, ordinances, and regulations relating

to the Agreement and the performance of Services in effect now or later and as
amended from time to time, including but not limited to the Drug-Free Workplace Act, the
Family Educational Rights and Privacy Act (“FERPA”), the Protection of Pupil Rights
Amendment (“PPRA”), the lllinois School Student Records Act (ISSRA”), the Student
Online Personal Protection Act (“SOPPA”), the Children’s Online Privacy Protection Act
(“COPPA”), and any others relating to non-discrimination and as applicable. Further,
Vendor is and shall remain in compliance with all applicable Board policies and rules.
Board policies and rules are available at http://www.cps.edu/. In addition, Vendor shall
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comply with any governmental regulations, requirements and guidelines and Board
guidelines, policies, and rules in effect now or later, and as amended from time to time
related to COVID-19, including without limitation all reporting requirements and
requirements or recommendations regarding face coverings and social distancing.

Good Standing. Vendor is not in default and has not been deemed by the Board to be in
default under any other contract with the Board during the five (5) year period
immediately preceding the effective date of the Agreement.

Authorization. If Vendor is an entity other than a sole proprietorship, Vendor represents
that it has taken all action necessary for the approval and execution of the Agreement,
and execution by the person signing on behalf of Vendor is duly authorized by Vendor
and has been made with complete and full authority to commit Vendor to all terms and
conditions of the Agreement which shall constitute valid, binding obligations of Vendor.

Financially Solvent. Vendor warrants that it is financially solvent, is able to pay all debts
as they mature and is possessed of sufficient working capital to complete all Services
and perform all obligations under the Agreement.

Gratuities. No payment, gratuity or offer of employment was made by or to Vendor in
relation to the Agreement or as an inducement for award of the Agreement.

Freedom from Communicable Disease: Researcher shall require all persons assigned
to perform Services at any school to show evidence that they are free from
communicable disease, including tuberculosis. Acceptable evidence is described in the
lllinois School Code, 105 ILCS 5/24-5. From time to time, the Board may require
Researcher to demonstrate its compliance with the provisions of this Section.

Contractor’'s Disclosure Form. The disclosures in the Contractor Disclosure Form,
previously submitted by Vendor, are true and correct. Vendor shall promptly notify Board
in writing of any material change in information set forth therein, including but not limited
to change in ownership or control, and any such change shall be subject to Board
approval which shall not be unreasonably withheld.

Third Parties’ Property and Information. In performing and delivering the Services under
the Agreement, Vendor shall not violate or infringe upon any patent, copyright,
trademark, trade secret or other proprietary or intellectual property right of any third party
and will not improperly use any third party’s confidential information. Vendor shall have,
without encumbrance, all ownership, licensing, marketing, and other rights required to
furnish all materials and products that it furnishes to the Board under the Agreement and
can grant or assign all rights granted or assigned to the Board pursuant to this
Agreement.

Warranty of Title. Vendor warrants title to all Products and Services sold to Board and
warrants that all Products and Services sold to Board are free and clear from all liens,
contracts, chattel mortgages, or other encumbrances; and that Vendor has the lawful
right to dispose of and sell such Products and Services and that Vendor shall warrant
and defend title against all claims.

Assignment of Warranties. Vendor has the right, title and ability to assign and shall

assign to the Board any third-party warranties concerning the Services provided under
the Agreement to the Board.

Vendor shall use commercially reasonable best efforts to
ensure that the Services, including but not limited to any software used in the
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performance of the Services, do not introduce or transfer any malicious code, malware,
Trojan horses, ransomware, worms or other computer viruses into the Board’s network,
systems, and computers.

Debarment and Suspension. Vendor certifies, to the best of its knowledge and belief,
after due inquiry, that:

A. It, its principals, or its subcontractors providing Services under the Agreement are
not barred from contracting with any unit of state or local government as a result
of violation of either Section 33E-3 (bid-rigging) or 33E-4 (bid rotating) of the
lllinois Criminal Code (720 ILCS 5/33E).

B. It, its principals, or its subcontractors providing Services under the Agreement are
not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from participation in this transaction by any federal
department or agency or any unit of state or local government.

C. I, its principals, or its subcontractors providing Services under the Agreement
have not violated the rules, regulations, or laws of any federal, state, or local
government unit or agency.

“Principals” for the purposes of this certification means officers; directors, owners;
partners; persons having primary management or supervisory responsibilities within a
business entity; and, if a joint venture is involved, each joint venture member and the
principals of each such member.

In performing any obligations of the Agreement, Vendor shall not utilize any
organizations that the Board has debarred from doing business with CPS pursuant to the
Board’s Debarment Policy (19-0626-PO1), as may be amended.

Prohibited Acts. Within the three (3) years prior to the effective date of the Agreement,
Vendor or any of its members if a joint venture or a limited liability company, or any of its
or their respective officers, directors, shareholders, members, managers, other officials,
agents or employees (i) have not been convicted of bribery or attempting to bribe a
public officer or employee of any public entity and (ii) have not been convicted of
agreeing or colluding among contractors or prospective contractors in restraint of trade,
including bid-rigging or bid-rotating, as those terms are defined under the lllinois Criminal
Code.

Continued Disclosure Requirement. If at any time during the Term of the Agreement or
during any Renewal Terms, Vendor becomes aware of any change in the circumstances
that makes the representations and warranties stated above no longer true, Vendor must
immediately disclose such change to the Board.

Survival. All representations and warranties will survive inspection, acceptance,
payment and expiration or termination of this Agreement. Nothing in the foregoing
representations and warranties will be construed to limit any other rights or remedies
available to the Board under the law and the Agreement.

Background Check. Vendor shall comply with the following requirements and such other
procedures as may be determined necessary by the Board from time to time for each employee,
agent, volunteer or subcontractor who may have contact with a CPS student as a result of the
Agreement (individually and collectively “Staff’) (“‘Background Check”). For purposes of this
Section, contact via text messages, live chats, emails, any other digital or online media,
telephone, in person, or through any other means shall be considered “contact”’. Vendor shall
not allow any Staff to have contact with students until Vendor has confirmed with the Board that
each respective Staff has successfully completed the Background Check in accordance with the
following requirements:
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Do Not Hire List. The Board will perform a check of eligibility of each Staff who may
have contact with a CPS student pursuant to the Agreement by checking the Board’s
‘Do Not Hire” (“DNH”) records (“DNH Check”). The Board will utilize the same DNH
Check process that the Board uses for its own prospective staff. Staff with a DNH
designation shall not provide Services hereunder.

Criminal History Records Check. Vendor shall, at its own cost and expense, have a

complete fingerprint-based criminal history records check conducted on each Staff who
may have contact with a CPS student pursuant to the Agreement through the process
established by the Board, including using the Board’s contracted vendor for conducting
such checks, and otherwise in accordance with the lllinois School Code (105 ILCS
5/34-18.5), which refers to and incorporates the Sex Offender and Child Murderer
Community Notification Law (730 ILCS 152/101 et seq.), and the Murderer and Violent
Offender Against Youth Registration Act (730 ILCS 154/1 et seq.) (collectively “Criminal
History Records Check”). A complete Criminal History Records Check includes the
following:

A. Fingerprint-based checks through the lllinois State Police and the Federal
Bureau of Investigation.

B. A check of the lllinois Sex Offender Registry and the Nationwide Sex Offender
Registry.

C. A check of the lllinois State Police Murderer and Violent Offender Against Youth
Registry.

The results of each Criminal History Records Check shall be adjudicated by the Board.
Staff shall not have contact with CPS students prior to successfully completing the
Criminal History Records Check. When the Board determines that any Staff has not
passed a Criminal History Records Check, such Staff shall not access any Board facility
and shall not have contact with any CPS student hereunder.

. At Vendor’s cost and expense, the
Board shall have the right to check Staff who may have contact with a CPS student
pursuant to the Agreement for indicated reports of child abuse and/or neglect with the
lllinois Department of Children and Family Services (“DCFS”) State Automated Child
Welfare Information System (or a comparable determination of child abuse or neglect by
a government agency in another jurisdiction) for each Staff (‘DCFS Check”). Vendor
shall follow the directives and processes of the Board for initiating any DCFS Check, and
the results of each DCFS Check shall be adjudicated by the Board. Staff determined by
the Board not to have passed a DCFS Check shall not access any Board facility and
shall not have contact with any CPS student hereunder.

Backaround Check Representations and Warranties. With respect to each Background

Check, Vendor further represents and warrants that Vendor shall:

A. Utilize the process established by the Board for completing each Background Check
and immediately initiate all action, as directed by the Board, to have such
Background Check performed.

B. Obtain from each of its prospective and current Staff and provide to the Board a
signed copy of any release and consent required to conduct the Background Check
in the form determined by, and as directed by the Board.

C. Confirm with the Board’s Chief of Safety and Security that each respective Staff has
successfully completed the Background Check through the process established by
the Board and complied with the Board’s directives regarding the results of each
Background Check before any contact with a CPS student may occur.

D. When contact with a CPS student may occur, not allow any Staff to provide Services
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until a DNH Check, Criminal History Records Check, and DCFS Check have been
completed by the Board and the results of the Background Check satisfy for the
Board, at a minimum, the requirements of 105 ILCS 5/34-18.5 and the requirements
of all other Acts and Laws referenced in this Section, as may be amended.

E. Comply with and require compliance of all Staff with directives from the Board
relating to any updates to any Background Check (which updates shall be received
and adjudicated by the Board) and provide any other information requested by the
Board necessary for the performance of the Background Check and its update
process.

F. Immediately remove from any contact with any CPS student pursuant to the
Agreement and otherwise terminate access for any Staff determined by the Board
not to have passed a Background Check or update for any matters arising after an
initial Background Check.

11.5.  Allocation of Costs and Liquidated Damages. Vendor is obligated to cause the
Background Check to be performed for all Staff who may have contact with any CPS

student pursuant to the Agreement, and Vendor shall be responsible for the costs of
such Background Check.  Whether or not Vendor allocates the costs to its
subcontractors shall not affect Vendor’s obligations in this Section.

If Vendor fails to comply with this Section, in whole or in part, then, in addition to the
Remedies set forth in the Agreement, the Board may exercise additional remedies,
including but not limited to: (i) withholding payments due under the Agreement, and any
other agreement Vendor may have or enter into with the Board until Vendor remedies
such non-compliance to the Board’s reasonable satisfaction; (ii) immediately terminating
the Agreement without any further obligation by the Board of any kind (other than
payment for Services previously rendered pursuant to the terms herein); (iii) seeking
liquidated damages; (iv) or taking any other action or remedy available under the
Agreement or by law.

Liquidated damages shall be calculated as $5,000.00 per breach of this Section, which,
for purposes of clarity, for the aggregate calculation of liquidated damages, will include
each instance of contact with CPS students by Staff as a separate breach. It is
understood and agreed that Vendor’s non-compliance with this Section shall constitute a
material breach of the Agreement.

Research Activities and Data Requests. Vendor shall not conduct research in the Chicago
Public Schools or use CPS student data for research purposes. In the event Vendor seeks to
conduct research in the Chicago Public Schools or use CPS student data for research purposes
in connection with the Agreement or for any other purposes, Vendor shall comply with the
Board’s External Research Study and Data Policy adopted December 11, 2019 (19-1211-PO3),
as may be amended from time to time. Vendor acknowledges and agrees that it may not begin
any research activities or obtain data for research purposes without the prior written consent of
the Director of School Quality Measurement and Research, or as otherwise provided in the
Policy.

Use of Board’s Network: Acceptable Use Policies. If at any time, Vendor has access to the
Board’s computer network, Vendor warrants that it is and shall remain in compliance with the

Board’s Information Security Policy adopted August 28, 2019 (19-0828-PO1), and the Board'’s
Staff Acceptable Use Policy, adopted August 28, 2019 (19-0828-P03), both as amended, during
the Term of the Agreement and any renewals thereof. Vendor shall not act or fail to act in any
manner that will cause any CPS student to not comply with the Board’s Student Acceptable Use
Policy, adopted August 28, 2019 (19-0828-P21), as may be amended. Vendor shall also comply
with the requirements and guidance in the following links as applicable, as may be amended:
Acceptable Use Policy of Technology Guidance and other vendor requirements, found at
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https://cps.edu/AcceptableUsePolicy/Pages/vendorPolicy.aspx (“Vendor AUP”).

Independent Contractor. It is understood and agreed that the relationship of Vendor to the
Board is and shall continue to be that of an independent contractor and neither Vendor nor any
of Vendor's employees shall be entitled to receive Board employee benefits. As an independent
contractor, Vendor agrees to be responsible for the payment of all taxes and withholdings
specified by law which may be due in regard to compensation paid by the Board. To the extent
that Vendor is subject to taxes under Section 4980H of the Internal Revenue Code, Vendor shall
be solely responsible for paying such taxes. Vendor agrees that neither Vendor nor its
employees, staff or subcontractors shall represent themselves as employees or agents of the
Board. Vendor shall provide the Board with a valid taxpayer identification number as defined by
the United States Internal Revenue Code, including but not limited to social security number or
federal employer identification number. In the event that the Board is determined to be liable for
taxes under Section 4980H of the Internal Revenue Code as a result of the use of Vendor’s
employees under the Agreement, Vendor shall indemnify the Board for any such liability.

Indemnification. Vendor agrees to defend, indemnify and hold harmless the Board, its
members, employees, agents, officers and officials from and against all liabilities, losses,
penalties, damages and expenses, including costs and attorney fees, arising out of all claims,
liens, damages, obligations, actions, suits, judgments or settlements, or causes of action, of
every kind, nature and character (collectively “Claims”) arising or alleged to arise out of the acts
or omissions of the Vendor, its officers, agents, employees and subcontractors in the
performance of the Agreement. The foregoing obligation extends to and is intended to
encompass any and all Claims that the Services infringe, misappropriate, or otherwise violate
any confidentiality, proprietary, or intellectual property right of a third party.

Furthermore, as stated in Independent Contractor Section above, in the event that the Board is
determined to be liable for taxes under Section 4980H of the Internal Revenue Code as a result
of its use of Vendor’s employees under the Agreement, Vendor shall indemnify the Board for any
such liability. As stated in the Confidential Information Section above, in the event of
unauthorized access, use, or disclosure of the Board’s Confidential Information arising or alleged
to arise from the acts or omissions of Vendor, its employees, agents, or subcontractors, in
addition to the obligations provided in this Section, Vendor shall cover any costs or fees
associated with (i) providing notices of a data breach to affected persons and to regulatory
bodies and (ii) remedying and otherwise mitigating any potential damages or harm from the data
breach, including but not limited to call centers and providing credit monitoring or credit
restoration services as may be requested by the Board.

Vendor shall, at its own cost and expense, appear, defend and pay all attorney fees and, other
costs and expenses arising hereunder. In addition, if any judgment shall be rendered against the
Board in any such action, Vendor shall, at its own expense, satisfy and discharge such obligation
of the Board. The Board shall have the right, at its own expense, to participate in the defense of
any suit, without relieving Vendor of any of its obligations hereunder. The Board retains final
approval of any and all settlements or legal strategies which involve the interest of the Board.

However, if Vendor, after receiving notice of any such proceeding, fails to immediately begin the
defense of such claim or action, the Board may (without further notice to Vendor) retain counsel
and undertake the defense, compromise, or settlement of such claim or action at the expense of
Vendor, subject to the right of Vendor to assume the defense of such claim or action at any time
prior to settlement, compromise or final determination thereof. The cost and expense of counsel
retained by the Board in these circumstances shall be borne by Vendor and Vendor shall be
bound by, and shall pay the amount of, any settlement, compromise, final determination or
judgment reached while the Board was represented by counsel retained by the Board pursuant
to this paragraph, or while Vendor was conducting the defense.
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To the extent permissible by law, Vendor waives any limits to the amount of its obligations to
defend, indemnify, hold harmless, or contribute to any sums due under any losses, including any
claim by any employee of Vendor that may be subject to the Workers Compensation Act, 820
ILCS 305/1 et seq. or any other related law or judicial decision (such as Kotecki v. Cyclops
Welding Corporation, 146 Ill. 2" 155 (1991)). The Board, however, does not waive any
limitations it may have on its liability under the lllinois Workers Compensation Act, the lllinois
Pension Code, any other statute or judicial decision.

The indemnities set forth herein shall survive the expiration or termination of the Agreement.

Non-liability of Board Officials. Vendor agrees that no Board member, employee, agent,
officer or official shall be personally charged by Vendor, its members if a joint venture, or any
subcontractors with any liability or expense under the Agreement or be held personally liable
under the Agreement to Vendor, its members if a joint venture, or any subcontractors.

Board Not Subject to Taxes. The federal excise tax does not apply to the Board, and the State
of lllinois sales tax does not apply to the Board by virtue of Exemption No. E9997-7109-06. The
amounts paid to Vendor are inclusive of all other taxes that may be levied or based on the
Agreement, including without limitation sales, use, nonresident, value-added, excise, and similar
taxes levied or imposed on the Services to be provided under the Agreement, but excluding
taxes levied or imposed on the income or business privileges of Vendor. Vendor shall be
responsible for any taxes levied or imposed upon the income or business privileges of Vendor.

Audit and Records Retention. Vendor shall permit and cooperate in good faith in any audits by
the Board, including its Department of Procurement or its agents, for compliance by the Vendor
with the Agreement. Vendor shall furnish the Board with such information, supporting
documentation and reports as may be requested relative to the progress, execution, delivery and
costs of the Services and compliance with applicable MBE/WBE requirements. Failure of the
Vendor to comply in full and cooperate with the requests of the Board or its agents shall give the
Board, in addition to all other rights and remedies hereunder, the right to charge Vendor for the
cost of such audit.

Vendor shall maintain all records related to the Agreement. As used in this Section, “records”
shall include all correspondence, receipts, vouchers, memoranda and other data, regardless of
type or medium (including emails or other electronically stored data) relating to the Agreement
and Vendor’s performance of Services). Specifically, a complete record of all communications
between the Board’s students and Vendor’'s employees, agents, and subcontractors, including
but not limited to text messages, chat dialogue, email communications, and recorded voice
communications, must be retained. All records shall be retained for the life of the Agreement and
through any Transition period. Vendor shall transfer all records and data to the Board generated
in the course of performing services within thirty (30) calendar days of expiration or termination of
the Agreement. Confidential Information shall be returned to the Board in a secured,
consumable format as directed by the Board, such as .csv or SQL file. Upon return of all
Confidential Information, Vendor shall provide an affidavit attesting to destruction of all copies in
Vendor’s possession. All records and data generated pursuant to the Agreement shall be subject
to inspection and audit by the Board during the life of the Agreement. If any audit, litigation, or
other action involving the records is being conducted or has not been resolved, all applicable
records must be retained until the proceeding is closed. Vendor shall require all of its
subcontractors to maintain the above-described records and allow the Board the same right to
inspect and audit said records as set forth herein.

Freedom of Information Act. Vendor acknowledges that the Agreement and all documents
submitted to the Board related to the contract award are a matter of public record and are subject
to the lllinois Freedom of Information Act (5 ILCS 140/1) and any other comparable state and
federal laws and that the Agreement is subject to reporting requirements under 105 ILCS
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5/10-20.44. Vendor further acknowledges that the Agreement shall be posted on the Board’s
Internet website.

Vendor acknowledges that it is familiar with the requirements of the
Board’s “Remedial Program for Minority and Women- Owned Business Enterprise Participation
in Goods and Services Contracts” (‘Remedial Plan”), which is available on the Board’s website
at https://policy.cps.edu/download.aspx?ID=153 and is incorporated as if fully set forth herein.
(Please see extension: https://www.cpsboe.org/content/actions/2021_12/21-1215-RS1.pdf ).
Vendor agrees to adhere to the minimum participation goals and to all other applicable
MBE/WBE requirements as set forth in the program. Vendor agrees to submit such
documentation in connection with the program as may be requested by the Board.

Vendor and its subcontractors shall provide all required compliance data with respect to the
Remedial Plan via the Board’s electronic system available at http://cps.diversitycompliance.com.
Vendor and its subcontractors shall be responsible for responding to any requests for data or
information by the noted response due dates, and shall check the electronic system on a regular
basis to manage contact information and contract records. Vendor shall also be responsible for
ensuring that all subcontractors have completed all requested items with complete and accurate
information and that their contact information is current.

Right of Entry. Vendor and any of its officers, employees, subcontractors or agents, performing
Services hereunder shall be permitted to enter upon Board property in connection with the
performance of the Services hereunder, subject to the terms and conditions contained herein and
those rules established by the Board and the subject school principal. Vendor shall provide
advance notice to the Board whenever applicable, of any such intended entry. Consent to enter
upon a site given by the Board shall not create, nor be deemed to imply, the creation of any
additional responsibilities on the part of the Board. Vendor shall use and shall cause each of its
officers, employees and agents to use the highest degree of care when entering upon any
property owned by the Board in connection with the Services. Any and all claims, suits or
judgments, costs, or expenses, including reasonable attorney fees, arising from, by reason of, or
in connection with any such entries shall be treated in accordance with the applicable terms and
conditions of the Agreement, including without limitation, the indemnification provisions contained
in the Agreement.

Non-Discrimination. It shall be an unlawful employment practice for Vendor or any of its
subcontractors to fail or refuse to hire or to discharge any individual, or otherwise to discriminate
against any individual with respect to compensation, or other terms, conditions, or privileges of
employment, because of such individual's race, color, national origin, religion, sex, gender
identity/expression, sexual orientation, age or disability; or to limit, segregate, or classify
employees or applicants for employment in any way that would deprive or tend to deprive any
individual from equal employment opportunities or otherwise adversely affect an individual's
status as an employee because of such individual's race, color, national origin, religion, sex,
gender identity/expression, sexual orientation, age or disability. Vendor shall particularly remain
in compliance at all times with: the Civil Rights Act of 1964, 42 U.S.C.A. § 2000a, et seq.; the
Age Discrimination in Employment Act, 29 U.S.C.A. § 621, et seq.; Section 504 of the
Rehabilitation Act of 1973, 29 U.S.C.A. § 701, et seq.; the Americans with Disabilities Act, 42
U.S.C.A. § 12101, et seq.; the lllinois Human Rights Act, 775 ILCS 5/1-101, et seq.; the lllinois
School Code, 105 ILCS 5/1-1 et. seq.; the lllinois Public Works Employment Discrimination Act,
775 ILCS 10/0.01 et seq.; the Individuals with Disabilities Education Act (IDEA) 20 U.S.C.A. §
1400 et seq.; and, the Chicago Human Rights Ordinance, ch. 2-160 of the Municipal Code of
Chicago, all as may be amended and all other applicable federal, state, and municipal statutes,
regulations, ordinances and other laws. Nothing in this paragraph is intended nor shall be
construed to create a private right of action against the Board or any of its employees.
Furthermore, no part of this paragraph shall be construed to create contractual or other rights or
expectations for the Vendor’s employees or the Vendor’s subcontractors’ employees.
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Wage Requirements. In the performance of this Agreement, Vendor must comply with the City
of Chicago Minimum Wage Ordinance (01-24), as amended, available at:

https://codelibrary.amlegal.com/codes/chicago/latest/chicago_il/0-0-0-2639765; the Board’s

Minimum Wage Resolution (14-1217-RS2), available at
: . . ' _ - - .pdf;  which adopts Chicago
Mayoral Executive Order 201 4-1, avallable at:

cutrve Order No- 20141 pdf and .any appllcable regulatlons |ssued by the Board S CPO

In the event of any discrepancy between the summary below and the Resolution and Order, the
Resolution and Order shall control.

Vendor must: (i) pay its employees no less than the minimum wage as determined by the City of
Chicago (“Minimum Wage”) for work performed under the Agreement; and (ii) require any
subcontractors, sublicensees, or subtenants, to pay their employees no less than the Minimum
Wage for work performed under the Agreement.

The Minimum Wage must be paid to: 1) All employees regularly performing work on property
owned or controlled by the Board or at a Board jobsite and 2) All employees whose regular work
entails performing a service for the Board under a Board contract.

Beginning on July 1, 2015, and every July 1 thereafter, the Minimum Wage shall increase in
proportion to the increase, if any, in the Consumer Price Index for All Urban Consumers most
recently published by the Bureau of Labor Statistics of the United States Department of Labor,
and shall remain in effect until any subsequent adjustment is made. On or before June 1, 2015,
and on or before every June 1 thereafter, the City of Chicago may issue bulletins announcing
adjustments to the Minimum Wage for the upcoming year.

The Minimum Wage is not required to be paid to employees whose work is performed in general
support of Vendor’s operations, does not directly relate to the services provided to the Board
under the Agreement, and is included in the contract price as overhead, unless that employee's
regularly assigned work location is on property owned or controlled by the Board. It is also not
required to be paid by employers that are 501(c)(3) not-for-profits.

The term ‘employee’ as used herein does not include persons subject to subsection 4(a)(2),
subsection 4(a)(3), subsection 4(d), subsection 4(e), or Section 6 of the Illinois Minimum Wage
Law, 820 ILCS 105/1 et seq., in force as of the date of the Agreement or as amended.
Nevertheless, the Minimum Wage is required to be paid to those workers described in
subsections 4(a)(2)(A) and 4(a)(2)(B) of the lllinois Minimum Wage Law.

The Minimum Wage is not required to be paid to employees subject to a collective bargaining
agreement that provides for different wages than those required by the Board’s Resolution, if that
collective bargaining agreement was in force prior to December 17, 2014 or if that collective
bargaining agreement clearly and specifically waives the requirements of the Resolution.

If the payment of a prevailing wage is required and the prevailing wage is higher than the
Minimum Wage, then Vendor must pay the prevailing wage.

Public Works. Any construction contract with CPS calls for the construction of a “public work,”
within the meaning of the lllinois Prevailing Wage Act, 820 ILCS 130/.01 et seq. (“the Act”). The
Act requires contractors and subcontractors to pay laborers, workers and mechanics performing
services on public works projects no less than the current “prevailing rate of wages” (hourly cash
wages plus amount for fringe benefits) in the county where the work is performed. The
Department publishes the prevailing wage rates on its website at http://labor.illinois.gov/. The
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Department revises the prevailing wage rates and the contractor/subcontractor has an obligation
to check the Department’s website for revisions to prevailing wage rates. For information
regarding current prevailing wage rates, please refer to the lllinois Department of Labor’s
website. All contractors and subcontractors rendering services under this contract must comply
with all requirements of the Act, including but not limited to, all wage requirements and notice
and record keeping duties.

Kickbacks. Neither Vendor nor any of its members if a joint venture or limited liability company
has accepted and shall not accept from or on behalf of any subcontractor or any intermediate tier
subcontractor any payment, gratuity or offer of employment in relation to the Agreement or as an
inducement for the acceptance of the Agreement. Vendor is and shall remain in compliance with
all applicable anti-kickback laws and regulations.

Joint and Several Liability. In the event that Vendor, or its successors or assigns, if any, is
comprised of more than one legal entity, then in that event, each and every obligation or

undertaking herein stated to be fulfilled or performed by Vendor shall be the joint and several
obligation or undertaking of each such legal entity.

Survival/Severability. All express representations or indemnifications made or given in the
Agreement shall survive the completion of Services or the expiration or termination of the
Agreement for any reason. If any provision or part of the Agreement is held to be unenforceable,
the Agreement shall be considered divisible and such provision shall be deemed inoperative to
the extent that it is deemed unenforceable, and in all other respects the Agreement shall remain
in full force and effect, provided however, that if any such provision may be made enforceable by
limitation thereof, then such provision shall be deemed to be so limited and shall be enforceable
to the maximum extent permitted by applicable law.

Counterparts and Electronic Signatures. The Agreement may be executed in any number of

counterparts, each of which shall be deemed to be an original, but all of which together shall
constitute but one instrument. A signature delivered by facsimile or electronic means shall be
considered binding for both parties.

Entire Agreement and Amendment. The Agreement, including all exhibits attached to it and
incorporated into it, constitutes the entire agreement of the parties with respect to the matters
contained herein. All attached exhibits are incorporated into and made a part of the Agreement.
No modification of or amendment to the Agreement shall be effective unless such modification or
amendment is in writing and signed by the authorized representatives of each party. Any prior
agreements or representations, either written or oral, relating to the subject matter of the
Agreement are of no force or effect.

The parties, however, acknowledge that Vendor may have or may have had one or more prior
agreements or contracts with Board, pursuant to which Vendor may have continuing obligations
currently or after termination or expiration thereof (‘Other Agreements/ Continuing
Obligations”), such as but not limited to other services, warranties, record retention obligations,
or indemnification obligations. It is not the intention of the parties to subsume or supersede those
Other Agreements/Continuing Obligations in this Agreement, and the parties’ respective
obligations thereunder.

Controlling Agreement. Vendor shall not request any CPS staff including school principals,
administrative staff or other CPS employee to sign any form, memorandum of understanding or
any other agreement for the performance of Services except for those documents specifically
approved by the Board under the Agreement. Additionally, the Board and its users shall not be
bound by the terms and conditions contained in any clickwrap/clickthrough agreement or
license, end user license or any other agreement or license contained or referenced in the
products or service or any quote provided by Vendor. Even if a CPS staff or Board user agrees
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to any agreement or license contained or referenced in the Products or Services or a quote from
Vendor, Vendor acknowledges and agrees that those terms and conditions are null and void and
are not binding on the Board. Vendor acknowledges and agrees that the terms and conditions of
the Agreement represent the entire agreement of the parties for the Products and Services. No
additional terms or conditions shall apply to the Board unless a written amendment to the
Agreement is made and signed by the authorized representatives of both parties and approved
by the Board's General Counsel, or is otherwise documented and executed in accordance with
the Change Management Process section of this Agreement.

Governing Law. Without regard to application of any conflict of law provisions, the Agreement
shall be governed as to performance and interpretation in accordance with the laws of the State
of lllinois. Vendor irrevocably submits itself to the original jurisdiction of those courts located in
the County of Cook, State of lllinois, with regard to any controversy arising out, or relating to, or
in any way concerning the execution or performance of the Agreement. Vendor agrees that
service of process on Vendor may be made, at the option of the Board, by either registered or
certified mail addressed to the office identified in the notice provision herein, by registered or
certified mail addressed to the office actually maintained by Vendor, or by personal delivery on
any officer, director, or managing or general agent of Vendor. If any action is brought by Vendor
against the Board concerning the Agreement, the action shall only be brought in those courts
located within the County of Cook, State of lllinois.

In the event of any dispute between Vendor and Board,
Vendor shall expeditiously and diligently proceed with the performance of all its obligations under
the Agreement with a reservation of all rights and remedies it may have under or pursuant to the
Agreement at law or in equity.

Conflict of Interest. The Agreement is not legally binding on the Board if entered into in violation
of the provisions of 105 ILCS 5/34-21.3, which restricts the employment of, or the letting of
contracts to, former Board members within a one-year period following expiration or other
termination of their office.

Indebtedness. Vendor agrees to comply with the Board’s Indebtedness Policy adopted June 26,
1996 (96-0626-PO3), as amended from time to time, which policy is hereby incorporated by
reference into and made a part of the Agreement as fully set forth herein.

Ethics. No officer, agent or employee of the Board is or shall be employed by Vendor or has or
shall have a financial interest, directly, or indirectly, in the Agreement or the compensation to be
paid hereunder except as may be permitted in writing by the Board’s Code of Ethics adopted
May 25, 2011 (11-0525-P02), as amended from time to time, which policy is hereby incorporated
by reference into and made a part of the Agreement as fully set forth herein.

. Each party to the Agreement hereby acknowledges that in accordance with
105 ILCS 5/34-13.1, the Inspector General of the Board of Education of the City of Chicago has
the authority to conduct certain investigations and that the Inspector General shall have access
to all information and personnel necessary to conduct those investigations. It shall be the duty of
every contractor, subcontractor, agent or licensee of the Board, and every applicant for
certification of eligibility for a Board contract or program, to cooperate with the inspector general
in any inquiry undertaken related to the Agreement. Assurance of compliance with this
requirement by the contractor’'s employees, agents or subcontractors shall be the responsibility
of the contractor. Failure to cooperate as required may result in monetary and/or other penalties.

Waiver. No delay or omission by the Board to exercise any right hereunder shall be construed

as a waiver of any such right and the Board reserves the right to exercise any such right from
time to time as often and as may be deemed expedient.
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SpeciFic TERms & CONDITIONS

Principal’s Right to Direct. The principal at each school shall have the authority, to the
maximum extent possible, to direct Vendor and its subcontractors when performing the Services
on the school site.

Warranty of Services. Vendor hereby represents and warrants that its Services will be
performed in a manner consistent with the standards of the applicable industry or profession.
Vendor warrants that its Services will be performed in a manner that does not damage or corrupt
data of the Board. Vendor also warrants that the deliverables submitted to the Board for
acceptance will conform to the Scope of Services and will be free of errors or defects in design,
material and workmanship. The warranties contained in this Section will continue for the duration
of the Agreement (“Warranty Period”) after acceptance of the deliverables, in writing, by the
Board. If the Board notifies Vendor, or Vendor becomes aware, of any non-performance, error or
defect covered by the foregoing warranties within the Warranty Period, Vendor shall, at its own
expense, promptly correct such non-performance, error or defect, but in no event later than thirty
(30) days after notification by the Board. Any repair or replacement of deliverables or portions
thereof will be additionally and automatically warranted therein. All warranties will survive
inspection, acceptance and payment.

Authority. Vendor understands and agrees that Vendor is not an authorized representative of
the Board or the Chicago Public Schools. All agreements and approvals (written or verbal) of the
Board or the Chicago Public Schools must be made by authorized Board employee(s).

Account Management. Vendor must provide a single point of contact (“Account Manager”) who
is assigned to oversee and manage the day-to-day activities of this relationship with the Board as
well as overall management of the customer service issues and reporting. Vendor shall also be
required to have periodic meetings with the Department of Procurement personnel for reasonable
contract review meetings as well as an annual review at a time determined by the Department of
Procurement. Vendor must support the Board with an appropriate number of personnel to meet
the Board’s needs.

Removal and Reassignment. Vendor agrees to remove any of its staff or subcontractor’s staff
from performing Services if the Board, in its sole discretion, believes that such individual is not
performing acceptably or is endangering the safety or welfare of any CPS student. Vendor further
agrees to bear any costs associated with the removal of such person. Vendor shall have a
transition plan for all key personnel on this account. In the event of removal, reassignment or
departure, Vendor will provide transitional coverage of any Key Personnel within five (5) business
days and will have new personnel fully in place within sixty (60) days.

Subcontractor Employee Screening and Monitoring Process. If the awarded Vendor plans to
subcontract the Services outlined in the Agreement to a third party, Vendor must submit its
subcontractor’'s employee screening and monitoring process for Board approval prior to final
contract approval.

Charter School Participation. Charter schools which receive funding from the Board shall be
eligible to purchase Services pursuant to the terms and conditions of the Agreement and, if such
charter schools are authorized by their governing bodies to execute such purchases, by issuing
their own purchase order(s) to Vendor. The Board shall not be responsible for payment of any
amounts owed by charter schools. The Board assumes no authority, liability or obligation on
behalf of any charter school.
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Participation by Other Local Government Agencies. Other local government agencies (“Local
Government Agencies”) may be eligible to purchase Services pursuant to the terms and

conditions of the Agreement if: (a) such agencies are authorized, by law or their governing
bodies, to execute such purchases; (b) such authorization is allowed by the Board of Education’s
CPO; and (c) such purchases have no significant net adverse effect on the Board and result in no
observed diminished ability on the Vendor to provide the Services to the Board or Board’s user
departments pursuant to such purchases. Local Government Agencies shall include without
limitation: City of Chicago, Chicago Park District, City Colleges of Chicago, Chicago Transit
Authority, Chicago Housing Authority, Chicago Board of Elections, Metropolitan Pier & Exposition
Authority (McCormick Place, Navy Pier), and the Municipal Courts. All purchases and payment
transactions shall be made directly between the Vendor and the requesting Local Government
Agency; the Board shall not be responsible for payment of any amounts owed by any Local
Government Agency to Vendor. The Board assumes no authority, liability or obligation on behalf
of any Local Government Authority.

Notices. All notices required under this Agreement shall be in writing and shall be sent to the
addresses and persons set forth below, or to such other addresses as may be designated by a
party in writing. All notices shall be deemed received when (i) delivered personally, or (ii) sent by
facsimile or email as shown by the transmitting device, or (iii) one day after deposit with a
commercial express courier specifying next day delivery, with written verification of receipt.
Refusal to accept delivery has the same effect as receipt.

If to the Board: Board of Education of City of Chicago
Office of Counseling and Postsecondary Advising
42 W. Madison Street
Chicago, lllinois 60602

With a copy to: Board of Education of City of Chicago
Attention: General Counsel
One North Dearborn, 9" Floor
Chicago, Illinois 60602
Facsimile: (773) 553-1701

If to Vendor: SchoolLinks, Inc
3000 E. Cesar Chavez St. Ste. 100
Austin, Texas 78702
Attention:Katie Fang
Phone: (512) 710-9922
Email: katie@schoolinks.com

Remote and In-Person Services.

10.1. Vendor shall provide remote Services consistent with the Scope of Services as directed
by the Board. Any and all remote services shall comply with the CPS Acceptable Use
Policy found at https://cps.edu/AcceptableUsePolicy/Pages/vendorPolicy.aspx, as may be
amended (“Vendor AUP”). Vendor represents and warrants that Vendor will comply with
all Vendor AUP requirements and restrictions.

10.2. Vendor shall only provide in-person Services at any time during the Term or any Renewal
Term, including during full or partial/hybrid closure of CPS schools due to COVID-19:

A. As set forth the Scope of Services.
B. In compliance with all policies, guidelines, requirements and protocol regarding
health, safety and COVID-19 of the Chicago Public Health Department (‘CDPH”).
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C. In compliance with all CPS policies, guidelines, requirements and protocol
regarding health, safety and COVID-19, as may be amended, including but not
limited to all standards and expectations for on-site programming at schools
during remote learning.

Transitions.

1.1.

1.2,

Upon commencement of the Agreement,
Vendor shall familiarize itself with and prepare to transition to Board’s existing programs
and current System requirements and procedures that are pertinent to Vendor’s
programs and performance of Vendor’'s Services. Vendor shall familiarize itself with
ongoing counseling and postsecondary advising program activities, facilities, operations,
equipment, materials, supplies, and other such matters that may be pertinent to the
performance of Vendor's Services. Vendor shall fully cooperate with other Board
contractors, subcontractors and assigns and shall carefully plan and perform its own work
to accommodate the work of other Board contractors. Vendor shall not intentionally
commit or permit any act which will interfere with the performance of work by any other
Board contractors.

. Upon expiration or early termination of
this Agreement, Vendor shall take all actions necessary to accomplish a complete and
timely transition from Vendor to Board, or to any replacement service providers
designated by Board (collectively "New Provider"), without material impact on the
Services or any other services provided by third parties. Vendor shall provide Board and
New Provider with all information regarding the Services that is needed for the transition.
Vendor shall provide for the prompt and orderly conclusion of all work, as Board may
direct, including completion or partial completion of projects, documentation of work in
process, and other measures to assure an orderly transition. Vendor shall provide any
additional transition services as Board requests in writing for a period of up to one year
after the termination or expiration of this Agreement, on a time and materials basis, at a
rate to be mutually agreed between Board and Vendor. Vendor shall further ensure that
all data, records, and Confidential Information generated in the course of performance is
returned to the Board in accordance with the terms of the Agreement.

Change Management Process. During the Term of this Agreement or any Renewal Term, the
parties may determine that change(s) to the Agreement is necessary. In such an event, the
parties shall determine if the proposed change amounts to a material revision as described in this
Section before determining how that change will be documented.

12.1.

12.2.

Material Revision. A “material revision” includes (i) increasing the unit cost of the
Products and/or Services to be provided during the Term of this Agreement, or Renewal
Term; (ii) substantial reduction in the scope of Products and Services; (iii) substantial
expansion of the Products and Services to be provided beyond the Scope of Products
and Services authorized by the Board in this Agreement; (iv) extending the time of
performance of Services beyond the time period approved by the Board; (v) change or
modification to the legal terms and conditions in this Agreement; or (vi) any other shift of
the risks and liabilities between the parties. A material revision requires a written
amendment to the Agreement approved in advance by the Board, then signed by the
authorized representatives of both parties and approved by the Board’s General Counsel.

Statements of Work and Change Requests and Orders. If the proposed change does not
amount to a material revision as defined above, the parties’ authorized representatives

shall agree in writing to a Statement of Work or Change Request and Order, as
appropriate, before each change takes effect.
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12.3. Supplemental Statements of Work. The parties may mutually agree upon and enter into a
written Supplemental Statement of Work (“Supplemental SOW”) to further describe the
Products to be provided and the Services to be rendered, the roles and responsibilities of
the parties, the periods of performance, timelines, deliverables, and any other terms
necessary for the performance of the Services according to the expectations described in
the Agreement. Each Supplemental SOW entered into shall be numbered sequentially in
order of execution and shall be executed by the Board’s Project Manager, Megan Jean
Hougard, and/or designee and—where software and/or technology services and products
are involved—by the Board’s Chief Information Officer, and the authorized representative
of Vendor. No SOW shall modify, amend, or add legal terms, conditions, or provisions;
shift risks or liabilities between the parties; or otherwise constitute a material revision.
Any Products provided and Services performed in accordance with a SOW shall be
performed in accordance with the terms of the Agreement. Any SOW that is not
completed and approved in accordance with the terms of the Agreement, including this
Section, shall be null and void, and Vendor shall not be entitled to any compensation for
Products provided or Services performed pursuant to a void SOW. In the event of a
conflict or inconsistency between the terms and conditions of a Statement of Work and
the terms and conditions of this Agreement, this Agreement controls.

12.4. Change Requests and Orders. The parties may at any time determine that changes to
the Products and Services provided under this Agreement are necessary. Provided that
such changes do not amount to a material revision and do not require a SOW, the parties
shall exchange Change Requests, proposals, and then Change Orders. All Change
Orders shall contain a detailed, written description of the change in Products and
Services and any compensation change (provided that it is not a material revision of the
compensation). Any Products and Services provided pursuant to a Change Order shall
be subject to and comply with the terms of this Agreement. Change Orders shall not
modify, amend, or add legal terms, conditions, or provisions; shift risks or liabilities
between the parties; or otherwise constitute a material revision. Any Change Order is not
effective unless and until it is properly signed by the Board’s Project Manager Megan
Jean Hougard, and/or designee and—where software and/or technology services and
products are involved—by the Board’s Chief Information Officer, and the authorized
representative of Vendor. Any Change Order that is not completed and approved in
accordance with the terms of the Agreement, including this Section, shall be null and
void, and Vendor shall not be entitled to any compensation for Products provided or
Services performed pursuant to a void Change Order. In the event of a conflict or
inconsistency between the terms and conditions of a Change Order and the terms and
conditions of this Agreement, this Agreement controls.

Technical Information. Prior to the execution of this Agreement, Vendor shall supply CPS’s
Department of Information and Technology Services (“ITS”) with information regarding its
Products (including without limitation any Software), including but not limited to the security and
technical environment (collectively “Technical Information”). Vendor is required to advise the
Board’s ITS Program Manager if the Technical Information for any Product(s) or Program(s)
changes in any way during the Term of this Agreement, including any Renewal Terms. Any
changes that, in the Board’'s sole determination, do not result in the disqualification of the
Products shall be documented in accordance with the Change Management Process section.
Changes that result in the disqualification of any Product shall be documented in accordance with
the requirements of the Change Management Process section.

Approval of Technology Products. All proposed technology products will require vetting and
approval with regard to compliance with CPS safety, technical, security/privacy and
academic/instructional standards. It is anticipated that vetted and approved Products will be set
forth in an Exhibit to the Agreement.
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Marketplace. The Board utilizes an eProcurement system referred to as “Marketplace” for
electronic order placement of goods and services via a hosted eCatalog. At the Board’s sole
discretion, the Board may eliminate use of an eProcurement system or determine that certain
services or goods may not be made available for purchase by the Board through an
eProcurement system. Access to Marketplace is for internal CPS use only. CPS Schools,
Networks and Departments may use Marketplace to place an order/purchase. Once the
purchase is made through the Marketplace a Purchase Order (“PO”) will be sent to Vendor
electronically through the CPS iSupplier portal.

Vendor shall have the option of making its Products and Services available through Marketplace;
however Vendor is not required to utilize Marketplace. Orders and purchases must still be placed
utilizing approved POs. The Marketplace is a supplemental tool for the Board’'s benefit and
efficiency and is not to be used in lieu of the process for placing orders or obtaining services as
otherwise provided in this Agreement. Use of the Marketplace by Vendor may result in greater
visibility of Vendor’s Products and Services to CPS Schools, Networks and Departments. If
Vendor chooses to use Marketplace, Vendor is responsible for entering the description of the
Products and Services and associated pricing into the Marketplace and must maintain its own
catalog(s).

The information entered into the Marketplace by Vendor must be in conformity with the terms of
the Agreement. The initial Vendor information entered into Marketplace must be approved by an
authorized representative of Board, or otherwise in accordance with Board’s then-current
procedures. Prior to making any changes to the Marketplace, Vendor must first submit the
proposed modification or amendment to the Board Project Manager identified in the Scope of
Services for review and approval, which approval must be documented by a written amendment
signed by the authorized representatives of both Parties in accordance with the terms of the
Agreement.  Any addition, deletion, change, modification or substitution of Services in
Marketplace that is not made in compliance with the Agreement shall be void.

Vendor may not include on the CPS Marketplace any hyperlinks to any external site.
Vendor recognizes that any deviation in the description of Products and Services entered in the
Marketplace by Vendor from the Products and Services described herein that results in an order
being placed will result in that order being deemed invalid by the Board and the associated cost
not owed by the Board.

Additional Requirements for Delivery of Products and Services. In the event of a strike,

sympathy strike, picketing, work stoppage, slowdown, demonstration, or any other lawful or
unlawful disruptive activity that impacts Services, Vendor shall ensure continued undisrupted
delivery of Services and Products to the Board in accordance with the terms of the Agreement, or
as may be otherwise directed by the Board and agreed upon by the Parties. Under the
aforementioned circumstances, the Board shall have the right to direct Vendor to use any of the
following methods to arrange for continued delivery of Products and Services: 1) use of Vendor’s
non-union employees or an alternative courier to deliver products; 2) delivery of products to an
alternative site; 3) use of Board employees to pick up Products from Vendor or Vendor’s couriers;
or 4) any other alternative means necessary to ensure that Products and Services are timely
delivered to the Board without disruption. Vendor shall also enforce any no-strike clauses Vendor
has in its collective bargaining agreements when such clauses impact the delivery of any
Services or Products under this Agreement. Any alternative delivery methods utilized under this
section shall be approved by a representative designated by the Board.

Social Security Number Protection Policy. If at any time, in the course of providing Services,
any Social Security numbers may be disclosed to Vendor, Vendor warrants that it is and shall
remain in compliance with Board’s Social Security Number Protection Policy adopted May 25,
2011 (11-0525-P0O3), as may be amended or restated from time to time.
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ADDITIONAL REQUIREMENTS AND RESTRICTIONS.

ProbucTt TERMS

New Products; Options. During the Term of the Agreement or any Renewal Terms, Vendor may
inform the Board Project Manager, the Chief Information Officer if software or technology is
involved, and the Department of Procurement if an addition to the Products (including without
limitation any Software), provided under the Agreement may reduce costs, improve quality or
efficiencies, or be otherwise beneficial to the Board and are still within the scope of the
Agreement. For example, as new technologies evolve during the Term of the Agreement or any
Renewal Term, additional products may be offered to consumers similarly situated to the Board
that are within the scope of the Agreement. In such an event, Vendor shall provide to the Board
the specifications, price, and any other relevant information regarding the proposed product
(including a sample where requested), and the Board Project Manager, the Chief Information
Officer if software or technology is involved, and the Department of Procurement shall determine
if the product is within the scope of the Agreement and can be added to the Products list included
within the Agreement as set forth herein. Any addition or modification to the Products list that
does not amount to a material revision as defined in the Agreement shall be documented in
writing in accordance with the Change Management Process section of this Agreement. The sale
of any new Products shall be in accordance with the terms of the Agreement. The price for any
Products added to the Products list in this manner shall reflect discounts consistent with the
prices for other Products that are available for the Board to purchase or lease under the
Agreement. The Board shall have no financial or other obligations for the sale of any product that
is not included in any Products list in the Agreement at the time of the sale with the appropriate
written documentation.

Supply of Products. Upon installation (or delivery, as the case may be), other than as may be
set forth herein, all Products will become the sole property of the Board. Vendor will supply the
Products in a safe, thorough and timely manner. All Products will be supplied in accordance with
the terms and provisions of this Agreement and to the satisfaction of the Board's CPO.

Products Compliance. All Products and any other goods, equipment or materials that may be
provided or used as part of the Agreement shall comply with the applicable local, state, and
federal health and safety standards, including without limitation the Consumer Protection Agency
and the Federal Trade Commission standards and guidelines.

Product Warranty. Vendor warrants that all Products furnished hereunder shall be new and
conform with any specifications (“Specifications”) and other requirements as set forth in the
Agreement. Products shall be of merchantable quality and in good working order, and shall be
free from defects in material, workmanship and design for a period of time of at least one year
from the receipt of shipment (or the length of the manufacturer’s warranty, whichever is longer),
unless the Board specifies a longer period or specifically agrees otherwise. Vendor shall assign to
the Board the benefits of any manufacturer’s warranty of the Products and shall cooperate with
the Board in securing any and all remedies of such warranties for the benefit of the Board during
the Term of the Agreement and any Renewal Terms.

During the warranty period, the Board shall have the option to require Vendor to repair and
replace defective Products without charge or expense, or to reject any defective Products and
obtain a full refund or credit for any payment therefor. Repaired or replaced Products shall be
warranted for a minimum period of one (1) year from completion of repairs (or date of receipt of
replacement, as the case may be) or the remainder of the Product’s original warranty, whichever
is longer. Vendor shall be responsible for transportation charges for all warranty shipments. This
warranty shall survive inspection, acceptance, payment and expiration or termination of the
Agreement. Each warranty shall include, but is not limited to, the manufacturer’s name, the
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Board’s name, the School’'s name, the product style name, the product number, the length of the
warranty, the manufacturer’s contact person and the Agreement number. Warranty information
shall be provided with the delivery of the Products and when Vendor submits its invoice. Nothing
within this Section shall limit or be interpreted as reducing any warranty that may be provided by
Vendor or the original manufacturer of the Product to the extent that the original warranty may be
more expansive than the warranty set forth in this Section.

Upon final acceptance of any Products delivered, Vendor shall provide to the Board Project
Manager and the Department of Procurement every manufacturer’s warranty, guarantee, parts
list, and literature for each of the Products delivered to the schools.

A letter containing all warranty information must be provided with the invoice or the invoice will
not be processed for that school or location. All maintenance and installation instructions for
Products should be provided at that time as well per manufacturer recommendations. The
manufacturers’ warranties are in addition to and not in lieu of any other of Vendor’s warranties
stated herein, and the Board is entitled to look to Vendor for remedy in all cases where Vendor’s
warranty applies regardless of whether a manufacturer's warranty also applies.

The Board acknowledges that Vendor may not be the manufacturer of all the Products being
supplied under this Agreement. Nonetheless, Vendor warrants that from the date of delivery, the
Products shall be covered by the respective manufacturer’'s warranty, and Vendor shall only
provide Products covered by manufacturer’s warranties, including but not limited to the warranty
that all Products are free from defects in materials and workmanship and will, as to substantial
operational functions, conform to the current published Product specifications.

5. ilabili Is. If Vendor or a manufacturer/supplier cancels or
discontinues a Product during the Term of the Agreement or any Renewal Term, Vendor must
notify the Board of any such manufacturer’s discontinuation or cancellation within five (5)
business days of Vendor’s knowledge of said discontinuation or cancellation. In such an event,
Vendor shall work with the Board’s authorized representative to find an equivalent, acceptable
product that maintains or reduces cost and, to the extent commercially possible, maintains or
improves specifications as determined by the Board’s authorized representative (“Successor
Model”). Seed devices of the proposed Successor Models must be made available to the Board’s
Project Manager, the Chief Information Officer if software or technology is involved, and the Chief
Procurement Officer (“CPQO”) for their review and approval prior to substitution. Products must be
replaced with an equivalent model that meets any specification of the original item specified in the
Agreement. If not a material revision, any agreement to replace a Product in the Agreement must
be documented in writing in accordance with the Change Management Process section. The
absence of a written agreement documenting acceptance of the replacement product shall mean
that any purchases of the replacement product shall be null and void.

6. Product Recall. In accordance with the notice provisions set forth herein, Vendor shall notify the
Board within forty-eight (48) hours of Vendor’s receipt of any manufacturer or government issued
recalls on Products purchased by the Board pursuant to the Agreement. All Products purchased
by the Board subject to a recall shall be replaced at no cost to the Board by Vendor with the same
make and model Product within ten (10) business days of Vendor notifying the Board of the recall.
If the same make and model is not available due to the recall, then Vendor shall provide a product
comparable to the recalled Products in terms of quality and price. Acceptance of the comparable
Product shall be at the sole discretion of the CPO. If the CPO rejects in writing the comparable
product, Vendor shall remove all the recalled Products from the Board sites and provide a full
refund for each recalled product within ten (10) business days of such written rejection (or, if a life
safety issue is involved, such removal shall occur within two [2] business days of Vendor’s notice
of recall or otherwise as may be requested by Board). Replacement of the recalled Products shall
include delivery of the same make and model Products or the comparable Products (if accepted)
to the sites where the recalled Products are located and removal of the recalled Products at no
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cost to the Board. Vendor shall remove all recalled Products from Board property at the time the
replacement Products are delivered.

Product Change Management. CPS must be notified of all post go-live changes to the

Products, which include changes to functionality, the introduction of additional applications, and
major platform upgrades. CPS must also be notified of all planned changes, expansion, or
reduction to data elements or data management procedures and shall not make such changes
without the prior written consent of the Board which shall not be unreasonably withheld. Change
notifications shall be sent to a designated CPS email address and must primarily list the change
description and the planned date of change. All notifications should be provided at a minimum
one (1) week before any change takes effect. For changes that require adjustments to the CPS
environment or involve any system integrations, Vendor shall require written approval from CPS
prior to any go-live changes and shall not make any changes without the prior written approval of
CPS.

Data Integration & Management. Products must align to IMS Global interoperability standards
for data exchanges and authentication (One Roster, or Google Single Sign On / SSO).

SorFTwARE TERMS

License. Vendor hereby grants to the Board a non-exclusive, worldwide, nontransferable,
royalty-free (except for fees specified in the Agreement) license to use, through the Term of the
Agreement, including any Renewal Terms, any software that Vendor may offer as part of its
performance of Services under the Agreement (collectively “Software”). The Software includes
any software and applications, regardless of the means of delivery, updates, bug fixes, patches,
operational modifications or corrections, components, equipment, or accessories that are
necessary for the operation of the Services as proposed by Vendor and accepted by the Board.
The Software and any accompanying documentation shall at all times remain the sole and
exclusive property of Vendor or, alternatively, the sole and exclusive property of a third party from
whom Vendor has obtained all necessary rights and permissions to sub-license the Software to
the Board. The Board shall not sell, lease, license or otherwise transfer, use or dispose of the
Software outside of the CPS except as expressly provided herein. The Board shall not copy or
knowingly permit the copying by any third party of the Software (other than for a reasonable
number of back-up copies) or distribute, market, sell, rent, lease, license, transfer, sublicense or
assign to any third party any portion of the Software except as permitted under this Agreement.
The Board shall not make any alterations, additions or modifications, create derivative works,
decompile, disassemble or reverse engineer the Software without the prior written consent of
Vendor.

Permissible Board Actions. Nothing in this Section shall prevent the Board, its employees and
representatives from sharing reports and data generated from Vendor’s Products and Services
with other vendors of the Board as may be necessary to receive and evaluate the Products and
Services for the Board’s purposes.

Licensed Users. Vendor shall provide a username and password for each licensed user of the
Software, if applicable. “Licensed Users” or “Board Users” usually means those schools,
classrooms, administrators, teachers, students, parents/legal guardians and other identified
individuals licensed to access the Software. Unless specifically stated in the Agreement, there is
no set maximum or minimum number of Board Users who will be able to access the Software.
The number of Licenses provided shall be unlimited and shall be in effect through the Term or any
Renewal Term, unless specifically stated otherwise in this Agreement. Unless specifically stated
otherwise, a Licensed User may continue to use the License throughout the Term or any Renewal
Term of this Agreement, regardless of any transfer to any other CPS school during that Term.
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4. Implementation of the Software. Where applicable or necessary, Vendor shall provide
installation, configuration, and implementation services for any software or applications provided
under the Agreement, regardless of the medium used for its delivery (collectively referred to as
“Software”), so that it is accessible through the Board’s computers and other compatible devices.
(For the purposes of the Agreement, Software may be considered to be included in the terms
“Products” and “Services” where appropriate as determined by the Board.)

5.  Software Maintenance and Support. As applicable, Vendor shall be solely responsible for

maintenance and support services to the Board for any Software purchased or used as part of the
Services as more fully described in the Agreement.

6. Hosting Services. As part of the Services provided pursuant to the Agreement, as applicable,
Vendor shall host the Software on servers, hardware, components and equipment (collectively
“Infrastructure”) that Vendor shall provide at its own cost (collectively, the "Hosting Services").
The Infrastructure shall be located within the continental United States. Vendor is expected to
provide ample storage and processing power within its Infrastructure and maintain it to assure the
continued operation of the Software and Services and to take such action as may be necessary
(at Vendor’s own expense) to assure the continued performance according to the parties’ general
expectations under the terms of the Agreement. This may include but is not limited to: an
adequate disaster recovery plan; backup Infrastructure; secure connections between the Board
Resources and the Infrastructure; and security controls and procedures to prevent unauthorized
access to the Software and Infrastructure, which includes segregating or partitioning the
Infrastructure from other unauthorized hardware and/or other devices. The Hosting Services shall
be included in the term “Services” as that term is defined and used herein.

7. Compatibility and Data Flow. Vendor shall ensure that the Software and Services allows data
to flow properly between the Board’'s users and the Software. Vendor must ensure that the
Services, Software, and other resources and materials (collectively, the “Provided Resources”)
that are provided by Vendor to the Board, incorporated by Vendor, or approved or recommended
by Vendor for use by the Board in connection with the Services, be fully compatible with, and
must not materially and adversely affect, or be materially and adversely affected by, each other or
the other hardware, software, equipment, network components, systems, services, and other
resources that are owned or leased by, or licensed to, the Board (collectively, the “Board
Resources”). At all times, Vendor must cooperate and work as requested with the other service
providers of the Board to coordinate the development and the provision of Services with the
services and systems of such other service providers, including without limitation the following:

A. Facilitating with such other relevant service providers the timely resolution of all
problems that may arise and impact the Services, regardless of the actual or
suspected root-cause of such problems, and using all commercially reasonable efforts
to obtain and maintain the active participation, cooperation, and involvement of such
other service providers as is required for such problem resolution.

B. Providing information concerning any or all of the Provided Resources or the data,
computing environment, and technology direction used in implementing and providing
the Services.

C. Working with the Board’s other service providers in the implementation and integration
of the Services with the Board Resources in the Board’s environment and the
integration and interfacing of the services of such other service providers with the
Services.

D. Providing reasonable access to and use of the Provided Resources.

E. Performing other reasonably necessary tasks in connection with the Services in order
to accomplish the foregoing activities described in this section.

In the event of any dispute between the parties as to whether a particular services or function falls
within the Scope of Services to be provided by the Board’s third-party service providers (or by the
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Board itself), or within the Scope of Services to be provided by Vendor, such particular service or
function shall be considered to be a part of the Services hereunder if it is consistent with, and
reasonably inferable to be within, the scope of Vendor’s work, as set forth in the Agreement, and
it more reasonably would be associated with the scope of Vendor’s work than with the scope of
the services to be provided by such other service providers. If any of the foregoing requires the
disclosure of any proprietary information or Confidential Information of Vendor to any third party,
such third party may be required to enter into a reasonable confidentiality agreement with Vendor
and/or Board, with terms substantially equivalent to those of the Agreement regarding the
protection of Confidential Information.

Vendor shall have no obligation under this section to ensure that the Board maintains an active
internet connection. Any unavailability of the Services due to the Board’s lack of an internet
connection, unless such lack of an internet connection is caused by Vendor, the Services, or the
Software, shall be the sole responsibility of the Board.

8. Software Warranties and Representations. For any Software that may be supplied or licensed

to the Board or otherwise used in performance of the Services, Vendor represents and warrants
that the following shall be true and correct as of the effective date of the Agreement and shall
continue to be true and correct during the Term of the Agreement and any Renewal Terms:

8.1. Assignment of Warranties. Vendor will assign to the Board any warranties concerning the
Software from the manufacturer to the Board as applicable.

8.2. Compatibility. The Software is compatible with and shall support implementation and full
utilization as set forth in the Scope of Services.

8.3. Documentation Warranty. The documentation provided to the Board concerning the
Software (“Documentation”) shall be kept current with the upgrades of the Software.

8.4. Title Warranty. Vendor has the lawful right, power, and authority to license the Software.

8.5. Software Performance. The Software shall perform the functions described in the
Documentation on any hardware/operating system combination on which Vendor has
indicated that such Software shall perform such functions. Vendor shall correct any
failure of the Software to perform in accordance with the Documentation within five (5)
business days.

8.6. Free of Defect Media Warranty. The tapes, diskettes, flash drives, and CD-ROM and
other media on which the Software is furnished shall be free from defects in materials
and workmanship under normal use for 90 days.

8.7. Free of Computer Viruses. Vendor will use commercially reasonable best efforts to
ensure that the Services, including but not limited to any Software used in the
performance of the Services, are free and do not introduce or transfer any malicious
code, malware, Trojan horses, ransomware, worms rootkits, keyloggers, redirectors, or
other computer viruses into the Board’s network, systems, and computers. Vendor will
also maintain a master copy of the appropriate versions of the Software, free of computer
malware, if applicable.

8.8. Not Alter Program. Vendor will not, directly or through a third party, knowingly remove,
alter, change or interface with the Software for the purpose or preventing the Board from
utilizing the Software.

8.9. No Disabling Code. Vendor will not knowingly cause any disabling code to be
incorporated into the Software.

8.10. Enhancement Warranty. Any enhancements shall perform as described in the
Documentation.

8.11.  Software Customization. Any customizations of the Software shall not infringe upon or
violate any patent, copyright, trade secret or other property right of any third party. In
addition, Vendor hereby represents and warrants that any Software application
customized shall meet the specifications as provided in the Agreement. If the Board
notifies Vendor, or Vendor becomes aware, of any non-performance, error or defect
covered by the foregoing warranties, the Vendor shall, at its own expense, promptly
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correct such non-performance, error or defect, but in no event later than 30 days after
notification by the Board. Any repair or replacement of Software or Services or portions
thereof will be additionally and automatically warranted therein.

Survival. The warranties and representations set forth above shall survive the expiration
or earlier termination of this Agreement.

V. DATA SeEcurITY & CONFIDENTIALITY TERMS

1. Definitions.

1.1.

1.2,

1.3.

1.4.

Confidential Information. In the performance of the Agreement, Vendor may have
access to or receive certain information that is not generally known to others
(“Confidential Information” or “CPS Data”). Such Confidential Information may
include, but is not limited to: Student-Generated Content (hereinafter defined), Student
Data as further defined below, employee data, technical data and specifications,
software, ideas, budget figures, operational details, unpublished school information, CPS
financial information, access control and/or system logs, and CPS business plans. It is
understood and agreed that Confidential Information also includes proprietary or
confidential information of third parties provided by the Board to Vendor. Confidential
Information will not include information that is: (i) or becomes part of the public domain
through no fault of Vendor; (ii) made available to Vendor by an independent third party
having the legal right to make such disclosure; and (iii) information that can be
established and documented by Vendor to have been independently developed or
obtained by Vendor without violating the confidentiality obligations of this Agreement and
any other agreements with the Board.

Student Data. “Student Data” means any data, metadata, information, records, or other
materials of any nature recorded in any form whatsoever, that is generated, disclosed,
maintained by, transmitted, created, or provided by the Board, either directly or through
its students, employees, agents, and subcontractors, and all information used, created,
maintained or generated through the use of any technology, including but not limited to
the Products (as defined in this Agreement and including without limitation Software) by
the Board, its employees, agents, subcontractors, students, parents or legal guardians of
any CPS students relating to a CPS student. For purposes of this Agreement, Student
Data is Confidential Information hereunder; additional requirements regarding Student
Data specifically are described below.

De-Identified Data. De-identified Data will have all direct and indirect personal identifiers
removed. This includes, but is not limited to, persistent unique identifiers, name, ID
numbers, date of birth, demographic information, location information, and school ID.
Vendor agrees not to attempt to re-identify de-identified Data. For the purposes of this
Agreement, De-ldentified Data will still be considered Confidential Information and
treated as such unless expressly provided otherwise in this Agreement.

Student Generated Content. The term “Student-Generated Content” means materials or
content created by a student in the Services including, but not limited to, essays,
research reports, portfolios, creative writing, music or other audio files, photographs, and
videos.

2. Use of Confidential Information. Vendor shall only use Confidential Information for the sole

purpose of providing Services to the Board and shall not disclose the Confidential Information
except to those of its directors, officers, agents, servants, employees, and contractors who have
a need to access the Confidential Information in order to perform the Services set forth in the
Agreement. Vendor is prohibited from sharing Student Data with any contractors or third parties
without executing a Student Data exhibit to be incorporated into a written agreement between the
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Parties. Vendor shall not copy or otherwise reproduce in any manner whatsoever the
Confidential Information for any purposes outside the terms of the Agreement without the prior
written consent of the Board, except where required for its own internal use solely to deliver the
Services under this Agreement and strictly in accordance with the terms of this Agreement.
Vendor shall use at least the same standard of care in the protection of Confidential Information
as Vendor uses to protect its own confidential information, but in any event, such Confidential
Information shall be protected in at least a commercially reasonable manner and in compliance
with all applicable laws. Notwithstanding the foregoing, it is understood and agreed that such
protection of the Confidential Information may be subject to the special requirements set forth in
the Family Educational Rights and Privacy Act (“FERPA”), the Protection of Pupil Rights
Amendment (“PPRA”"), the lllinois School Student Records Act (ISSRA”), the Student Online
Personal Protection Act (“SOPPA”) and the Children’s Online Privacy Protection Act (“COPPA”).

3. Handling of Confidential Information. Vendor shall protect against the unauthorized access,

use, or disclosure of Confidential Information by employing security measures when handling
Confidential Information that are no less protective as those used to protect Vendor’s own
confidential information and at least as secure as the following. When handling Confidential
Information, which may include but is not limited to Student Data, Vendor shall:

A. When mailing physical copies of Confidential Information, send the Confidential
Information in a tamper-proof, labeled container, with a tracking number and a delivery
confirmation receipt. Vendor shall not send with encrypted Confidential Information, via
mail or electronically, any password or other information sufficient to allow decryption.

B. Not store any Confidential Information on portable or removable electronic media, such
as CDs, DVDs, electronic tape, flash drives, etc.

C. Not leave Confidential Information in any medium unsecured and unattended at any time.

D. Keep all physical copies (paper, portable or removable electronic media, or other physical
representations) of Confidential Information under lock and key, or otherwise have
sufficient physical access control measures to prevent unauthorized access.

E. Password protect any laptop or other electronic device that contains Confidential
Information. Additionally, any laptop or other electronic device that contains Confidential
Information shall have its full hard drive encrypted with an encryption key of no less than
256 bits. Vendor shall not leave any laptop or other electronic device unattended without
enabling a screen-lock or otherwise blocking access to the laptop or other electronic
device. Vendor shall ensure that no password or other information sufficient to access a
laptop or electronic device containing Confidential Information is attached to or located
near the laptop or other electronic device at any time.

F. Secure the Confidential Information stored on its systems, including but not limited to any
servers, by employing adequate security measures to prevent unauthorized access to,
disclosure and use of that information. These measures include appropriate
administrative, physical, and technical safeguards, policies, procedures, and technical
elements relating to data access controls. All Confidential Information must be secured in
transit using secure FTP services or https/TLS 1.0+. Vendor must maintain industry
recognized security practices to establish secure application(s), network, and
infrastructure architectures.

G. Ensure that the manner in which Confidential Information is collected, accessed, used,
stored, processed, disposed of and disclosed within Vendor’s Services and supporting
enterprise complies with applicable data protection and privacy laws, as well as the terms
and conditions of the Agreement.
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H. Conduct periodic risk assessments and remediate any identified security vulnerabilities in
a timely manner. Vendor will also have a written incident response plan, to include
prompt notification of the Board in the event of a security or privacy incident, as well as
best practices for responding to a breach of Confidential Information security practices.
Vendor agrees to share its incident response plan upon request.

I.  Assure that its systems, Products and Services include at least the following safeguards:

1. Include component and system level fault tolerance and redundancy in system

design.

Encrypt user passwords in any data storage location and obfuscate password

entry fields in any entry interface controlled by the discloser.

Encrypt Confidential Information at rest and in transit.

Authentication of users at logins with a 256-bit or higher encryption algorithm.

Secure transmission of login credentials.

Automatic password change routine.

Trace user system access via a combination of system logs and Google

Analytics.

Secure (encrypt) the audit trails and system generated logs and ensure that

they are stored in locations that are inaccessible to automated content discovery

software.

9. Conduct or undergo system level testing whenever new functionalities are
added to the system to reconfirm system security measures are retained and
functional, and that interaction with the Board systems is not degraded or
compromised.

10. Employ an in-line intrusion prevention system that inspects incoming data
transmissions.

11. Prevention of hostile and unauthorized intrusion.

12. Backup of all Confidential Information at least once every twenty-four (24)
hours. Perform content snapshots at least daily and retain for at least ninety
(90) days.

Noorw DN

®

J. Confidential Information shall be stored, backed up, and served only on servers located
in the continental United States. Vendor’s network where Confidential Information may
be stored shall have an in-line intrusion prevention system that inspects incoming data
transmissions. Vendor shall have a documented disaster recovery plan for the electronic
systems where Confidential Information may be stored. Data stored in cloud-based
systems must be protected in the same manner as local data as described throughout
the Agreement.

Dissemination of Information. Vendor shall not disseminate any Confidential Information to a
third party without the prior written consent of the Board. If Vendor is presented with a request
for documents by any administrative agency or with a subpoena duces tecum regarding any
Confidential Information which may be in Vendor’s possession as a result of Services and/or
Materials provided under the Agreement, Vendor shall immediately give notice to the Board and
its General Counsel with the understanding that the Board shall have the opportunity to contest
such process by any means available to it prior to submission of any documents to a court or
other third party. Vendor shall not be obligated to withhold delivery of documents beyond the
time ordered by a court of law or administrative agency, unless the request for production or
subpoena is quashed or withdrawn, or the time to produce is otherwise extended.

Press Releases:; Publicity. Vendor shall not issue publicity news releases, grant press

interviews, or use any Confidential Information or Board intellectual property (as defined below),
including but not limited to the CPS logo or the logos of any schools, during or after the
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performance or delivery of Products and Services without the prior express written consent of the
Board’'s Chief Communications Officer or its designee. Furthermore, Vendor may not
photograph or film or cause others to photograph or film within any CPS school or facility without
the prior express written consent of the Board’s Chief Communications Officer or its designee.

6. Return or Destruction of Confidential Information. Vendor shall return all Confidential
Information to the Board within thirty (30) calendar days of expiration or termination of the
Agreement. Confidential Information shall be returned to the Board in a secured, consumable
format as directed by the Board, such as .csv or SQL file. Upon return of all Confidential
Information, Vendor shall provide an affidavit attesting to destruction of all copies in Vendor’s
possession. Vendor shall delete a specific student’s Student Data upon the written request of the
Board. In the event that Vendor is permitted to retain certain Confidential Information, provided
such permission is granted in writing by the Board, such information shall be protected and
handled in accordance with the terms of this Agreement for as long as Vendor is permitted to
retain such Confidential Information.

7. Unauthorized Access. Use or Disclosure of Confidential Information. If Vendor has
knowledge of any unauthorized access, use, and/or disclosure of Confidential Information, it
shall: (i) notify the Board immediately, which in no event shall be longer than twenty-four hours
from Vendor receiving notice of the unauthorized access, use, or disclosure; (ii) take prompt and
appropriate action to prevent further unauthorized access, use, or disclosure; (iii) cooperate with
the Board and any government authorities with respect to the investigation and mitigation of any
such unauthorized access, use, or disclosure, including the discharge of the Board’'s duties
under the law; and (iv) take such other actions as the Board may reasonably direct to remedy
such unauthorized access, use or disclosure, including, if required under any federal or state law,
providing notification to the affected persons. Vendor shall bear the losses and expenses
(including attorneys’ fees) associated with a breach of Vendor’s obligations regarding
Confidential Information as set forth in this Agreement, including without limitation, any costs: (1)
of providing notices of a data breach to affected persons and to regulatory bodies; and (2) of
remedying and otherwise mitigating any potential damage or harm of the data breach including
without limitation, establishing call centers and providing credit monitoring or credit restoration
services, as requested by the Board. Vendor shall include this provision in any and all
agreements it executes with subcontractors performing Services or providing Products under this
Agreement.

8.  Security Requirements. Vendor will store and process Confidential Information, including any
Student Data, in accordance with the industry best practices, which at a minimum shall be in
accordance with the standards set forth in the Agreement. This includes appropriate
administrative, physical, and technical safeguards to secure Student Data from unauthorized
access, disclosure, and use. All data must be secured in transit using secure FTP services or
https/TLS 1.0+. Vendor is required to specify any personally identifiable information (PII)
collected or used by their Products. In addition, Vendor must maintain industry recognized
security practices to establish secure application(s), network, and infrastructure architectures.
Industry certifications, such as International Organization for Standardization (ISO), SysTrust,
Cloud Security Alliance (CSA) STAR Certification, or WebTrust security for SaaS environments
are recommended. Such safeguards shall be no less rigorous than accepted industry practices,
including specifically the NIST 800-53r4 moderate level, International Organization for
Standardization’s standards ISO/IEC 27001:2005 (Information Security Management Systems —
Requirements), and ISO-IEC 27002:2005 (Code of Practice for International Security
Management).

Vendor shall ensure that the manner in which Student Data is collected, accessed, used, stored,
processed, disposed of and disclosed complies with applicable data protection and privacy laws,
as well as the terms and conditions of this Agreement. Vendor will conduct periodic risk
assessments and remediate any identified security vulnerabilities in a timely manner. Vendor will
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also have a written incident response plan, to include prompt notification of the Board in the
event of a security or privacy incident, as well as best practices for responding to a breach of
Student Data security practices.

Vendor agrees

to share its incident response plan upon request. Vendor shall assure that all

data that is transmitted between the Board’s access points and the ultimate server, by Vendor or
its recipients, will use Board-approved encryption of no less rigor than NIST-validated DES

standards.

8.1. Mﬁafegu_ami Vendor agrees to provide the following additional safeguards:
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Include component and system level fault tolerance and redundancy in system
design.
Encrypt user passwords in any data storage location and obfuscate password
entry fields in any entry interface controlled by the discloser.
Encrypt Student Data at-rest and in-transit.
Authentication of users at login with a 128-bit or higher encryption algorithm.
Secure transmission of login credentials.
Automatic password change routine.
Trace user system access via a combination of system logs and Google
Analytics.
Secure (encrypt) the audit trails and system generated logs and ensure that they
are stored in locations that are inaccessible to automated content discovery
software.
Conduct or undergo system level testing whenever new functionalities are added
to the system to reconfirm system security measures are retained and functional,
and that interaction with the Board systems is not degraded or compromised.
Employ an in-line Intrusion Protection System that inspects incoming data
transmissions.
Ensure that Student Data is stored in privately addressed network devices that
have no direct interaction with public networks.
Provide a documented disaster recovery plan that includes the following
elements:
Available recovery times.
Conduct 24x7 system monitoring that is capable of detecting Potential
outages.
Plans for File-level, Database and server recovery after a
component/system failure, damage or compromise.
Substantial geographical separation between data centers hosting production,
backup and redundant system elements.
Include recovery/mitigation procedures for all managed sites, including
subcontractors, agents, and other recipients.
Include provisions for at least the following events:

(i) Fire

(i)  Natural disaster

(i) Sabotage

(iv)  Accidental human error

(v) Flooding

(vi)  Equipment failure

(vii)  Application/database failure

(viii)  Other unlikely events
No less than annual testing of the disaster recovery plan (at least parts that affect
Student Data) with results of the test made available to the Board, as well as
information about, and schedule for, the correction of deficiencies identified in the
test.
Prevention of hostile or unauthorized intrusion.
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U. Screening of employees with access to Student Data to assure that any
employees who are in violation of the statutes referenced in the Criminal
Background Check in the Agreement do not have access to Student Data.
Vendor shall provide the security measures taken to ensure that said employees
do not have access to Student Data.

V. Backup of all Student Data at least once every twenty-four (24) hours.

W. Perform content snapshots at least daily and retain for at least ninety (90) days.

9. Additional Obligations Regarding Treatment of Student Data. In addition to the above stated
obligations for the treatment and handling of Confidential Information, Vendor shall abide by the
following obligations when handling, receiving, storing, transmitting or otherwise accessing
Student Data, if permitted by the Board:

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

Student Data Use. Vendor shall not use Student Data, including persistent unique
identifiers, data created or gathered by Vendor’s site, Products, Services, and
technology, for any purpose, including but not limited to amassing a profile about a CPS
student or otherwise identify a CPS student except in furtherance of specific Services as
set forth in this Agreement. Vendor will use Student Data only for the purpose of fulfilling
its duties and delivering Products and Services under this Agreement, if applicable.

Student Data Collection. Vendor shall not collect Student Data except as specifically
permitted in this Agreement.

Marketing and Advertising. Vendor shall not advertise or market to schools, students or
their parents/guardians when the advertising is based upon any Student Data that
Vendor has acquired because of the use of that Vendor’s site, Products, Services, or this
Agreement.

Student Data Mining. Vendor is prohibited from mining Student Data for any purpose.
Student Data mining or scanning of user content for the purpose of advertising or
marketing to students or their parents/guardians is prohibited.

Student Data Transfer or Destruction. Vendor will ensure that all Student Data in its
possession and in the possession of any subcontractors, or agents to whom Vendor
have transferred Student Data, are destroyed or transferred to the Board under the
direction of the Board when Student Data is no longer needed for its specified purpose, if
applicable.

Rights in and to Student Data. All rights, including all intellectual property rights,
associated with such Student Data shall remain the exclusive property of the Board.
Nothing in this Agreement is meant and nothing shall be interpreted to mean that the
Board releases any ownership or control of Student Data during the performance of the
Services and delivery of Products under this Agreement. Student Data shall remain
under the control of the Board throughout the Term of this Agreement, including any
Renewal Terms. This Agreement does not give Vendor any rights, implied or otherwise,
to Student Data, content, or intellectual property. Vendor does not have the right to sell
or trade Student Data.

Sale of Student Data. Vendor is prohibited from selling, trading, or otherwise transferring
Student Data.

Access. Any Student Data held by Vendor will be made available to the Board upon
request of the Board. The identity of all persons having access to Student Data through
Vendor will be documented and access will be logged.

35

Approved Template 7/5/22



DocuSign Envelope ID: 71CEAFB7-CFC4-41B9-9C6E-337275FE76CA

10.

THIS AGREEMENT WILL BE POSTED ON THE CPS WEBSITE

V. Data Security & Confidentiality Terms

Compliance with SOPPA and FERPA.

10.1.

10.2.

10.3.

10.4.

Information Status. The parties acknowledge that any Student Data shared or collected
hereunder constitutes “Covered Information” as defined under SOPPA and “Personally
Identifiable Information” as contemplated in FERPA (collectively “Covered
Information”). Defined terms used in this Section will have the same meanings as those
given in the Student Online Personal Protection Act (105 ILCS 85/1 et. seq.) (“‘SOPPA”),
the Federal Educational Rights and Privacy Act (20 CFR §1232g; 34 CFR §99 et seq.)
(“FERPA”), and the Board’s Student Online Personal Protection Act Policy adopted on
January 27, 2021 (21-0127-PO3), as may be amended from time to time. Requests
regarding Covered Information hereunder shall be made by and received from the
Board’s authorized SOPPA representative, at privacyoffice@cps.edu (the “CPS SOPPA
Representative”).

Operator Status. The parties acknowledge that Vendor qualifies and is acting hereunder
as an “Operator” as defined in SOPPA.

School Official Status. Vendor acknowledges that it is: (i) acting as a “school official”
with a legitimate educational interest as defined by FERPA; (ii) is performing an
institutional service or function, under the direct control of the Board, for which the Board
would otherwise use employees, with respect to the use and maintenance of Covered
Information; (iii) shall use and maintain the Covered Information only for a purpose
authorized by the Board in accordance with the Board's instructions; and (iv) shall not
re-disclose such information to third parties or affiliates except as authorized under this
Agreement or with permission from the Board or pursuant to court order.

Compliance Obligations. Vendor shall comply with all requirements set forth in SOPPA,
FERPA, the Board’s SOPPA policy and guidelines, and any other higher standard set
forth herein as to Operators, as defined in SOPPA, including but not limited to providing
all required listings, statements, descriptions, and notifications and developing
processes, including for breaches. Specifically, Vendor agrees to comply with the
following requirements:

A. Security. Implement and maintain reasonable security procedures and practices
that otherwise meet or exceed industry standards designed to protect Covered
Information from unauthorized access, destruction, use, modification, or disclosure
including those set forth in the Agreement.

B. Breach. If a “Breach”, as defined in SOPPA, is attributed to Vendor, its officials,
agents, employees, and/or Subcontractors and Subprocessors, as defined below,
Vendor shall: (i) be liable for any costs and expenses incurred by the Board in
investigating and remediating the Breach, including, but not limited to those costs
and expenses identified in 105 ILCS 85/15(4)(D)(i)-(iv); (ii) no later than
twenty-four (24) hours after the determination that a Breach has occurred, Vendor
must do the following:

i Send notice to the CPS SOPPA Representative at privacyoffice@cps.edu
within twenty-four (24) hours of such determination
i.  Such notice shall provide the following information:

a. any statement Vendor intends to make to third parties regarding the
Breach, which Vendor shall not issue publicly or otherwise
disseminate without the prior express written consent of the Board’s
Chief Communications Officer or his/her designee;

b. the number of CPS students impacted by the Breach, as well as the
date, estimated date, or estimated date range of the Breach;
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c. the name, title, and contact information of the Vendor representative
managing the Breach;

d. a description of the Covered Information that was compromised or
reasonably believed to have been compromised in the Breach;

e. information that the parent may use to contact the Vendor to inquire
about the Breach, which must include but shall not be limited to the
toll-free numbers, addresses, and websites for consumer reporting
agencies, the toll-free number, address, and website for the Federal
Trade Commission; and

f. a statement that the parent may obtain information from the Federal
Trade Commission and consumer reporting agencies about fraud
alerts and security freezes.

C. Data Deletion. In addition to obligations set forth in the Parent Access subsection
of the Additional Obligations Section below as to inspection and review and
correction of factual inaccuracies, Vendor agrees to comply with requests for data
deletion as follows:

Requests for deletion should be accepted by the Vendor only as received
from the CPS SOPPA Representative.

Vendor shall appoint a data request manager to receive and process
requests to delete Covered Information as further described below.

Upon receipt of a request to delete a student’s Covered Information from
the CPS SOPPA Representative, as noted in the Board's SOPPA
Guidelines, Vendor shall delete the student’s Covered Information within
seven (7) calendar days of receiving such request, unless a student or his
or her parent consents to the maintenance of the Covered Information.
Vendor shall cooperate with requests for confirmation, redaction,
correction, deletion, clarification, or other modification from the CPS
SOPPA Representative.

Vendor must delete or transfer to the Board, at the direction of the CPS
SOPPA Representative, all Covered Information if the information is no
longer needed for the purposes of the Agreement, at the end of each
academic year within the Term, or within ten (10) calendar days of the
later of either (i) Vendor's completion of any required reports as part of the
Services pursuant to the Scope of Services, or (ii) the termination or
expiration of this Agreement. Vendor will provide the Board confirmation of
deletion upon request.

D. Publication.

Approved Template 7/5/22

Identify, through a completed Scope of Student Data Exhibit. attached
herein as Exhibit B, an explanation of the data elements of Covered
Information that the Board will disclose pursuant to this Agreement and an
explanation of how the Board uses, to whom or what entities it discloses,
and for what purpose it discloses the Covered Information.
In accordance with SOPPA and the Board’s FOIA obligations as further
described herein, the Board will make this Agreement available for public
inspection on its website, which shall thereby also publicly disclose the
Scope of Student Data Exhibit, which includes material information about
Vendor’s collection, use, and disclosure of Covered Information.

i isting. Vendor shall provide, in the Scope of
Student Data Exhibit, to the Board a list of any subcontractors or third
party affiliates to which Covered Information may, has been, or will be
disclosed. Vendor will also provide a link to Vendor’s website, which must
include a direct link to the required list. Vendor must keep this list current
at all times through the link identified in the Scope of Student Data
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Exhibit.
Comply with SOPPA limitations on a student’s Covered Information:

a. A student's Covered Information shall be collected only
for Pre-K through 12 School Purposes and not further
processed in a manner that is incompatible with those
purposes.

b. A student's Covered Information shall only be adequate,
relevant, and limited to what is necessary in relation to
the Pre-K through 12 School Purposes for which it is
processed.

E. Vendor Prohibitions. Vendors are prohibited from:

Engaging in any advertising to schools, students or their parents/legal
guardians as set forth in the Confidentiality Section of this Agreement,
including but not limited to any Targeted Advertising on the Vendor's site,
service, or application or Targeted Advertising on any other site, service,
or application if the targeting of the advertising is based on any
information, including Covered Information and persistent unique
identifiers, that the Vendor has acquired pursuant to this Agreement.
Collecting Covered Information from district staff or outside of the
permissions granted under this Agreement.

Using information including persistent unique identifiers, created or
gathered by the Vendor’s site, service, or application to amass a profile
about a student.

Selling, renting, leasing, or trading a student’s information, including
Covered Information, as additionally stated in the Sale of Student Data
Section of this Agreement.

Disclosing Covered Information, except for circumstances allowable under
SOPPA with the express written permission of the CPS SOPPA
Representative, and pursuant to this Agreement.

F. Adsimp.namblmnms
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Subprocessors. Vendor shall enter into written agreements with all
Subprocessors performing functions for the Vendor in order for the Vendor
to provide the Services pursuant to the Agreement, whereby the
Subprocessors agree to protect Student Data in a manner no less
stringent than the terms of this Agreement. For the purposes of this
Agreement, “Subprocessors” shall be defined as (sometimes referred to
as the “Subcontractor’) means a party other than the Board or Vendor,
who provides uses for data collection, analytics, storage, hosting services,
maintain or other service to operate and/or improve its service, and who
has access to Student Data.
Limitations on Subcontractors. Vendor is prohibited from using a platform
other than its own and herein approved to provide the Services. No
Services provided hereunder shall be delivered using the platform,
software, website, or online or mobile application operated by an entity
other than Vendor that would otherwise be an “Operator” itself.
Parent Access. Vendor shall establish reasonable procedures by which a
parent, legal guardian, or eligible student may inspect and review Covered
Information, correct factual inaccuracies, and procedures for the transfer
of student-generated content to a student's own personal account,
consistent with the functionality of services. Vendor can only accept
inquiries for such inspection and review or correction of factual
inaccuracies from the CPS SOPPA Representative.
Requests for Inspection and Review.

a. Requests for inspection and review should be accepted

by the Vendor only as received from the CPS SOPPA
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Representative.

b. Vendor shall appoint a data request manager to receive
and process requests to inspect and review Covered
Information as further described below.

c. Upon receipt of a request to inspect and review the
student’s Covered Information from the CPS SOPPA
Representative, as noted in the Board's SOPPA
Guidelines, Vendor shall furnish the requested
information in a PDF format to privacyoffice@cps.edu
within seven (7) calendar days of receiving such
request.

d. Vendor shall cooperate with requests for redaction,
correction, deletion, clarification, or other modification
from the CPS SOPPA Representative.

V. Request for Corrections of Factual Inaccuracies.

a. Requests for corrections of factual inaccuracies should
be accepted by the Vendor only as received from the
CPS SOPPA Representative.

b. Vendor shall appoint a data request manager to receive
and process requests from the Board to correct a
factual inaccuracy(ies) contained in a student’s Covered
Information.

c. Upon receipt of a request from the Board to correct a
factual inaccuracy(ies) contained in a student’s Covered
Information, Vendor shall correct the identified factual
inaccuracy(ies) within seven (7) calendar days of
receiving such request.

d. Vendor shall confirm the correction of the factual
inaccuracy(ies) to the CPS SOPPA Representative
within seven (7) calendar days of making such
correction.

e. Vendor shall cooperate with requests for redaction,
correction, deletion, clarification, or other modification
from the CPS SOPPA Representative.

11.  Volunteers, Employees, Agents, and Subcontractors. Vendor agrees to provide its

volunteers, employees, agents, and subcontractors only such Confidential Information that is
necessary for the delivery of Products and the performance of Services pursuant to this
Agreement and to cause its employees, agents, and subcontractors to undertake the same
obligations as agreed to herein by Vendor.

12. Data Security Manager. Vendor shall provide the Board with the name and contact information
for a primary and alternate employee of Vendor who shall serve as the Board’s primary security
contact and who shall be available to assist the Board twenty-four (24) hours per day, seven (7)
days per week as a contact in resolving obligations associated with a Confidential
Information-related security breach. The designated contact shall respond to any Board inquiries
within two (2) hours.

13. Injunctive Relief. In the event of a breach or threatened breach of this Section, Vendor
acknowledges and agrees that the Board would suffer irreparable injury not compensable by
money damages and would not have an adequate remedy at law. Accordingly, Vendor agrees
that the Board shall be entitled to immediate injunctive relief to prevent or curtail any such
breach, threatened or actual. The foregoing shall be in addition and without prejudice to such
rights that the Board may have in equity, by law or statute.
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14. Survival. The provisions of this Section shall survive the termination or expiration of this
Agreement.

VL. INSURANCE REQUIREMENTS

Vendor, at its own expense, shall procure and maintain insurance covering all operations under the
Agreement, whether performed by Vendor or by subcontractors. All insurers shall be licensed by the State
of lllinois and rated A-VII or better by A.M. Best or a comparable rating service. Vendor shall submit to the
Board satisfactory evidence of insurance coverage and upon request, shall promptly provide a certified
copy of any applicable policy of insurance. Minimum insurance requirements include the coverage set
forth:

1. Workers' Compensation _and Employers' Liability Insurance. Workers' Compensation
Insurance affording workers' compensation benefits for all employees as required by law and
Employers' Liability Insurance covering all employees who are to provide Services under the
Agreement with limits of not less than One Million Dollars ($1,000,000.00) per occurrence. The
workers’ compensation policy must contain a waiver of subrogation clause.

2. Commercial General Liability Insurance. Commercial General Liability Insurance or equivalent
with limits of not less than One Million Dollars ($1,000,000.00) per occurrence and Two Million
Dollars ($2,000,000.00) in the aggregate for bodily injury, personal injury and property damage
liability. Coverage shall include, but not be limited to: all operations, contractual liability,
independent contractors, products/completed operations (for a minimum of two (2) years
following completion), and defense. Commercial General Liability Coverage must include and not
exclude coverage for sexual abuse and molestation.

3. Automobile Liability Insurance. Automobile Liability Insurance when any motor vehicle
(whether owned, non-owned or hired) is used in connection with Services to be performed, with
limits of not less than One Million Dollars ($1,000,000.00) per occurrence for bodily injury and
property damage.

4. Professional Liability/ Technology Errors and Omissions. When any professionals perform
Services in connection with the Agreement, Professional Liability Insurance covering acts, errors,

or omissions in conjunction with the professional services must be maintained with limits of not
less than Five Million Dollars ($5,000,000.00) each claim and Five Million ($5,000,000.00) in the
aggregate. Coverage must include contractual liability, Privacy/Network Coverage, and
security/privacy. Such coverage must not be excluded. When policies are renewed or replaced,
the policy retroactive date must coincide with or precede start of Services under this Agreement.
A claims-made policy, which is not renewed or replaced, must have an extended reporting period
of two (2) years following completion of professional services. This coverage may be included in a
Cyber Liability And Privacy & Security Insurance policy.

5. Cyber_Liability And Privacy & Security Insurance. Cyber Liability and Privacy & Security
Coverage for damages arising from a failure of computer security, or wrongful release of private
information, including expenses for notification as required by local, state or federal guidelines,
with limits of liability not less than Five Million Dollars ($5,000,000.00) per claim and Five Million
Dollars ($5,000,000.00) in the aggregate. Coverage shall include failure to prevent transmission
of malicious code. The policy will be a claims-made program with any prior acts exclusion
predating both the date of the Contract and any earlier commencement of Services. Such
coverage shall either be maintained continuously for a period of two (2) years after expiration or
termination of the Contract or Vendor must secure a 2-year extended reporting provision.

6. Umbrella/Excess Liability Insurance. Umbrella or Excess Liability Insurance to provide
additional limits for underlying Workers’ Compensation and Employers’ Liability Insurance,

40
Approved Template 7/5/22



DocuSign Envelope ID: 71CEAFB7-CFC4-41B9-9C6E-337275FE76CA

THIS AGREEMENT WILL BE POSTED ON THE CPS WEBSITE
VI. Insurance Requirements

Commercial General Liability Insurance, Automobile Liability Insurance Sexual Abuse &
Molestation Insurance (if the latter is required) (and Professional Liability/Medical Errors and
Omissions, Professional Liability /Technology Errors and Omissions, and Cyber Liability And
Privacy & Security Insurance, if Umbrella/Excess coverage is available for these coverages), with
limits not less than Two Million Dollars ($2,000,000.00) per occurrence, and shall cover the Board
and its employees, subject to that of the primary coverage.

7. Additional Insured. Vendor shall have its Commercial General Liability, Umbrella/Excess
Liability, Automobile Liability Insurance and Sexual Abuse and Molestation Insurance policies (if
the latter is required) (and its Professional Liability / Medical Errors and Omissions Insurance,
Professional Liability /Technology Errors and Omissions, and Cyber Liability And Privacy &
Security Insurance, if this endorsement is available for those coverages) endorsed to provide that

“the Board of Educat|on of the City of Ch|cago, a body QO"tiC and corporate and its members,

dd|t|onal msured ona ermary basis without recourse or r|ght of contrlbutlon from the Board o

8. General. The insurance company, or its representative, shall submit an insurance certificate
evidencing all coverage as required hereunder and indicating the Additional Insured status as
required above. The Board will not pay Vendor for any Products or Services if satisfactory proof
of insurance is not provided by Vendor prior to the performance of any Services. The Certificate
must provide thirty (30) days prior written notice of material change, cancellation, or non-renewal
be given to:

Risk Management
Board of Education of the City of Chicago
42 W. Madison
Chicago, Illinois 60602
riskmanagement@cps.edu

Any failure of the Board to demand or receive proof of insurance coverage shall not constitute a
waiver of Vendor’s obligation to obtain the required insurance. The receipt of any certificate does
not constitute agreement by the Board that the insurance requirements in the Agreement have
been fully met or that the insurance policies indicated on the certificate are in compliance with all
Agreement requirements. Vendor’s failure to carry or document required insurance shall
constitute an Event of Default of the Vendor’'s Agreement with the Board. In the event Vendor fails
to fulfill the insurance requirements of the Agreement, the Board reserves the right to stop the
Services until proper evidence of insurance is provided, or the Agreement may be terminated.

Any deductibles or self-insured retentions on referenced insurance coverage must be borne by
Vendor. Any insurance or self-insurance programs maintained by the Board of Education do not
contribute to insurance provided by the Vendor.

All subcontractors are subject to the same insurance requirements of Vendor unless otherwise
specified in the Agreement. The Vendor shall require any subcontractors under the Agreement to
maintain comparable insurance naming the Vendor, the Board inclusive of its members,
employees and agents, and any other entity designated by the Board, as Additional Insured. The
Vendor will maintain a file of subcontractor’s insurance certificates evidencing compliance with
these requirements.

The coverages and limits furnished by Vendor in no way limit the Vendor's liabilities and
responsibilities specified within the Agreement or by law. The required insurance is not limited by
any limitations expressed in the indemnification language in the Agreement, if any, or any
limitation that might be placed on the indemnity in the Agreement given as a matter of law.

Vendor agrees that insurers waive their rights of subrogation against the Board.
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The Board retains final authority with respect to all insurance-related decisions and maintains the
right to modify, delete, alter or change these requirements upon written notice provided to Vendor
by the Board's Office of Finance, Risk Management.

Vendor must register with the insurance certificate monitoring company designated by the Board
and indicated below and must maintain a current insurance certificate on file during the entire
time of providing services to the Board. Vendor must register and pay the initial annual
monitoring fee to the insurance certificate monitoring company prior to performing services for the
Board.

Each year, Board-approved, registered vendors will be notified 30 days prior to the
expiration date of their required insurance coverage (highlighted on their latest submitted
insurance certificate on file) in order to submit an updated insurance certificate with the
insurance certificate monitoring company. Insurance certificate submissions and related
annual fees are required to be made online at the dedicated website established by the
certificate monitoring company (see URL below). Should you have any questions on
submissions and payment options, you can contact the certificate monitoring company.

Certificate Monitoring Company:

Topiary Communications Inc.

211 W. Wacker Drive, Ste 220

Chicago, IL 60606
Phone: (312) 494-5709
Email: dans@topiarycomm.net
URL: http://www.cpsVendorcert.com (designated website for online registration, insurance
certificate submissions and annual fee payments)

[REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their duly
authorized representatives as of the Effective Date first written above.

DS
THE BOARD OF EDUCATION
OF THE CITY OF CHICAGO €S
DocuSigned by:

By: Mgﬂw’ Valle
Miguel del Valle, President

DocuSigned by:

Swsan. Naymjos

Susan J. Narrajos, Secretary

Attest:

Date: February 10, 2023 | 4:39:45 PM CST

DocuSigned by:
By:

SEQ397ABE4QE43B.

Pedro Martinez, Chief Executive Officer

Board Report No.: 22-1207-PR2-1

DS DS
Approved as to legal form:l M | €S

DocuSigned by:

W 7 WoMy

By- 574EC59C33444C5

Joseph Moriarty, General Counsel

SCHOOLINKS, INC

By:

Mason Rathe, CFO

Date: 2-6-23

ATTACHMENTS:

Exhibit A: Scope of Services
Exhibit B: Scope of Student Data Collection
Exhibit C: Pricing Exhibit
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EXHIBIT A

SCOPE OF SERVICES
(SCHOOLINKS, INC)
Service: Postsecondary Advising Enterprise Platform Data Sharing Services Agreement

CPS Project Manager: Megan Jean Hougard Phone: (773) 535-5100

Title E-Mail:
Vendor’s Project Manager: Katie Fang Phone: (512) 710-992
Title E-Mail: katie@schoolinks.com

This Scope of Services will be conducted pursuant to the terms and conditions of the Services Agreement
("Agreement"), effective as of January 1, 2023 by and between Schoolinks, Inc. (“Vendor”) and the
Board of Education of the City of Chicago, a body politic and corporate, commonly known as the Chicago
Public Schools (the “Board” or “CPS”). Capitalized terms in this Scope of Services shall be understood to
have the same definitions as given to them in the Agreement unless specifically noted otherwise in this
document. The terms and conditions set forth in the Agreement shall not be changed or modified in the
Scope of Services or in any other document unless it is done so in accordance with the terms of the
Agreement, particularly those set forth in the Change Management Process Section of the Agreement. In
the event of a conflict between the terms and conditions contained in the body of the Agreement and
those in this Scope of Services, the terms in the body of the Agreement shall supersede and prevail.

[REMAINDER OF PAGE LEFT BLANK INTENTIONALLY.]
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CPS Postsecondary Advising Enterprise Platform
Scope of Services

I. INTRODUCTION
CPS is requesting proposals from qualified vendors to provide a 6-12 postsecondary
advising enterprise platform that will support all CPS students to develop a meaningful plan to
successfully pursue their optimal postsecondary opportunity. CPS recently set a five-year vision
that includes the goal that, by 2024, 78% of high school graduates will enroll in college. One of
the core levers of this strategy is to build postsecondary pathways that provide equitable
opportunities for students to explore options and prepare for a fulfilling future. The proposed
solution will directly support this district-wide strategy.

This is an exciting opportunity to partner with the nation’s third largest school district to provide
an innovative solution that will directly impact the lives of tens of thousands of students each
year. CPS envisions a postsecondary advising platform that goes beyond what currently exists
to support students to develop a meaningful plan to pursue a postsecondary option that is a
strong match, affordable, and a good fit (see “background” section for more detail). Given the
district’s ambitious vision, CPS is looking for a vendor who is both able to provide a robust
out-of-the-box solution and willing to customize key elements of the solution in partnership with
the district. We recognize this may be addressed by one vendor, or through a collaboration
across multiple partners. See below for a detailed list of feature requirements for this solution.

Within CPS, the Office of School Counseling and Postsecondary Advising (OSCPA) exists to
ensure counseling teams have the support and resources to implement comprehensive school
counseling programs that advance the academic, personal, social, and career development of
all students. CPS is requesting proposals from qualified vendors to provide a 6-12
postsecondary advising solution that will enable all CPS students to develop a meaningful plan
to successfully pursue their optimal postsecondary opportunity. The solution will support
students across four core elements of OSCPA’s postsecondary advising framework:

e Match. All students will understand the impact of match on likely admissibility to make an
informed list of options for postsecondary applications

e Affordability. All students will understand the impact
of affordability on their ability to enroll, persist, and
succeed at a postsecondary opportunity of choice

e Fit. All students will understand the importance of
their personal preferences, as well as their
social-emotional needs based on their identity, in deciding
among pathway offerings

Affordability
@ e Meaningful Plan. All students will understand the

impact of a meaningful plan on their ability to access,
persist, and complete a postsecondary opportunity of
choice
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Further, the solution must support students to pursue any one of six postsecondary options
recognized by CPS as fulfilling the district’s innovative Learn.Plan.Succeed graduation
requirement:

College
Employment
Military

Gap Year

Job Training
Apprenticeships

To meet the Learn.Plan.Succeed graduation requirement, seniors must provide evidence of their
postsecondary plans and must also complete other tasks as part of their Individualized Learning
Plan (ILP). The postsecondary advising solution must be able to track and store these
submissions as a student progresses toward postsecondary.

Additionally, CPS is seeking a solution that will integrate with CPS Success Bound, the College
and Career Competency Curriculum (C4) initiative that will ensure every CPS graduate
develops the knowledge and applied skills necessary to succeed in both college and career.
The CPS Success Bound curriculum will be hosted on CPS’ Skyline platform, be taught by core
teachers and school counselors, and ultimately require a minimum of twenty-four lessons to be
taught each year in Grades 6-12. Students will demonstrate mastery of the C4 competencies via
their Individualized Learning Plan (ILP), culminating in the development of a personalized
postsecondary plan in connection with CPS’ Learn.Plan.Succeed initiative. The ideal solution
will work as the assessment structure for CPS Success Bound, and host the tasks students
must complete as part of their Individualized Learning Plans.

Il. DELIVERABLES
CPS is seeking proposals for a postsecondary enterprise platform that will support over 180,000
6th-12th graders across 620+ schools each year, and be used daily by 43,666 school staff
members and 429 district administrators. Proposals should include the following:

e Solution design; including a plan to deeply understand the needs of students, families,
and practitioners, and develop a solution to meet those needs

e Software; including a technology platform/ solution that is secure, user-friendly,
customizable by the vendor, configurable by the district, and responsive to the set of
feature requirements prioritized by CPS stakeholders.

e Data; including an outline of the types of data the platform can consume, how you will
adapt data to fit CPS’ context, both automated and manual data import/ export
capabilities, and an overview of data visualization/ reporting capacity. Please also
outline the level of data transparency your platform allows, including the ability for the
district to directly query underlying databases.

e Documentation; including a data dictionary with clear explanation of each table and the
fields, including data types, any computed fields, etc.
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Testing & feature upgrade process; including plan for using a sandbox environment and
a separate production environment to test new features with CPS-specific data before
rolling them out across the district.

Ongoing and ad-hoc support & maintenance; including an outline of regularly scheduled
maintenance and an SLA outlining expectations for ongoing ad hoc assistance the
vendor will provide CPS

Training/ professional development; including up-front onboarding support and ongoing
training opportunities provided to CPS staff, which should include how-to videos and
text-based how-tos for both front-end and back-end users

MINIMUM REQUIRED SPECIFICATIONS

Below you will find a list of required and desired features CPS has prioritized for their
postsecondary advising solution. Proposals will only be accepted for solutions that meet the
following specifications:

College Exploration & Planning
A. Allows students to search for, research, filter, and compare colleges by multiple
characteristics, including, but not limited to:
1. Geographic location (including distance from a location, region of the US,
and size of city/town)

Institution type (public, private, liberal arts, research, etc.)

Student body size

Graduation rate (overall, and by racial/ethnic group)

Loan default rate (overall, and by racial/ethnic group)

Demographic breakdown of student body

Available undergraduate majors

Admissions selectivity (including how they rank admissions materials by

importance, per section C7 of Common data set)

9. Application deadline dates (early decision, regular admission, etc.)

B. Allows for the creation of individual student accounts containing academic,
demographic, and personal information, along with EL status (CPS & ISBE/State
& IEP Indicator)

C. Can determine the likelihood of a student’s admission to a given college (e.g., in
terms of undermatch, match, and reach), based on the institution’s selectivity and
the student’s academic profile

1. Matches students to colleges based on the student’s academic profiles
and college preferences they enter into the system.

2. Leverages custom, updateable CPS Match algorithm (Match grid)

3. Integrates functionality of existing tools (Match tool)

D. Contains information and resources on financial aid, including the following
information:

1. Information on the Free Application for Federal Student Aid (FAFSA)

2. Information on federal and state financial aid options

3. Link to Chicago Public Schools’ scholarship search tool (currently
Academic Works)

©NOOAWN
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E. Enables student transcripts to be uploaded en mass and sent en mass to
institutions that students have identified as having sent an application.

F. Enables other documents, such as essays, personal statements, and letters of
recommendation to be uploaded to student accounts.

G. Allows students to complete and submit college applications electronically
through the system (common application as well as individual school
applications).

II.  Career Exploration & Planning

A. Contains career interest assessments, the results of which can be recorded in
students’ profiles.

1. Enables age-appropriate (grades 6th - 12th) self-assessments and career
exploration (StrengthsFinder, Big 5)
2. Supports students to explore careers (RoadTrip Nation)

B. Assessment results should make career recommendations for students with
possible college majors to consider.

C. Allows students to research information on specific careers and career sectors.

D. Supports students and practitioners to build lists of progressive pathway
opportunities

1. Stores updateable directory of postsecondary non-college pathway
work-based learning opps (certificates, job training, apprenticeships,
military etc.)

lll.  Academic Planning

A. A. Contains electronic Individual Learning Plans (All forms and templates within
the ILP will be electronic and be able to be completed within the system interface
(not uploaded after completion in another program)

Integration of career interest assessment results

Academic strengths and needs assessment

Resume builder, including sample student resumes

Ability to be shared among student, guardians, and school staff
Personality and learning style assessments

Ability to plan, track progress, and monitor deadlines for action steps laid
out in the ILP

7. Ability to autofill elements of the ILP with relevant information from other
completed activities or information entered elsewhere in the enterprise
system

8. Ability to set and track ILP completion benchmarks, with associated
deadline dates

9. Ability to create and customize surveys as needed for ILPs

IV.  Data Tracking & Reporting

A. The system shall include a clearly defined data dictionary with documentation of
what each datapoint, table, and field is (including datatypes, any computations,
etc.)

B. The system shall allow Board staff account holders to create custom data
reports, using any data fields that exist in the system, at the student, school,
network, and district level.

1. Allows for custom reports to be created within the tool by individual users

I o
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2. Allows for custom report templates to be created by district staff and
shared within the tool for use across schools
C. The system shall provide default data reports that can be generated at the
student, school, network, and district level.
D. The system shall, at a minimum, allow for the recording of the following data at
the student, school, network, and district level:

1. All colleges students plan on applying to

2. All colleges students applied to

3. All verified college acceptances

4. Relationship between institutional selectivity and students’ academic
profiles for both colleges applied to and colleges accepted to (e.qg.
undermatch, match, reach)

5. All academic, demographic, and recorded enterprise activity data
contained in students’ profiles, including date and time stamp of such
activity

6. Progress in college and career planning/exploration activities

7. Scholarships applied to (possibly through data exchange with the Chicago
Public Schools’ scholarship search tool [currently Academic Works])

8. Scholarships received (possibly through data exchange with the Chicago
Public Schools’ scholarship search tool [currently Academic Works])

9. Scholarship dollars awarded (possibly through data exchange with the
Chicago Public Schools’ scholarship search tool [currently Academic
Works])

10. Responses to surveys sent to account holders via system

11. Progress on completion of electronic Individual Learning Plan (ILP)

12. Communication history between Board staff and account holders

E. The system shall contain default reports, or allow Board staff account holders to
create custom reports, that allow for reporting of, at a minimum, the following
data at the school, network, and district level:

1. Percent of seniors that complete 3 or more college applications

2. Percent of seniors that apply to 1 or more postsecondary institutions

where the institution’s admissions selectivity matches their academic
profile
Percent of seniors that have been accepted to college

4. Percent of student, by grade level(s), completing Individualized Learning
Plans (ILP)

5. Career categories of interest, careers of interest, and colleges of interest
as identified by students in corresponding ILP tasks

F. Can interface and exchange data with the following Board databases:

1. Student Information Management (SIM) Data Warehouse

2. The Chicago Public Schools’ scholarship search tool (currently Academic
Works)

3. Interoperability/ integration with Parchment/ EDocs

G. Data reports can be exported in CSV, Excel, and PDF formats.

H. Surveys can be created within the system and sent to student and parent
account holders and survey responses can be recorded, associated to
respondents’ accounts, and reported through custom report creation function.

w
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J.

K.
L.

Historical data from previous years is stored in system and reports can be
generated comparing data between school years.
1. Data reports can be created to reflect either current status or status as of
a previous point in time; and the status of currently active students or all
students active at a previous point in time.
System enables mass data upload
System enables automation of data snapshotting/data warehousing
System is able to tailor recommendations to students based on academic and
self-assessment data

V. Account Management

A

B.

E.

F.

Each Board student in grades 6-12 will have an account, which will remain active
for at least six (6) years past high school graduation.

Parents of Board students will have the ability to create accounts linked to their
students’ accounts, with accounts for all of their children account holders linked
to and viewable from one parent account, allowing parents to view all information
contained in their students’ accounts.

School counselors, teachers, administrators, and district administrators will have
accounts with special administrative and data reporting capabilities, including
ability to create and modify student accounts.

Account holders will have secured login usernames and passwords that are
independent from email addresses synced or uploaded to the system from CPS's
SIS.

Users can translate the written language of the system’s interfaces to Spanish
and other languages.

System will support both Google SSO and alternative sign-on methods to
accommodate schools not using CPS email addresses

VI. Technical Support

A

B.

C.

D.

E.

Proposer provides a method for the Board to request and receive customizations
to the system.

Proposer provides in-person training for Board staff as part of the initial
implementation and on an agreed upon schedule thereafter.

Ongoing training materials are or will be available in on-demand formats such as
webinars, online tutorials, and step-by-step instruction guides for different users
(students, teachers, admin) on different features within platform

On-going technical support is or will be available via telephone, email, and FAQs,
will be renewable on a yearly basis, and available for the life of the system.
Proposer will have technical support personnel specifically dedicated to the
Board.

VII. User Interface & User Experience

A

B.

C.

System interface will be easy for students in grades 6-12 to navigate
independently

System interface will enable students to visualize their journey from middle
school to postsecondary

System interface will be mobile-friendly, with engaging and intuitive UX

IV. PROJECT & SERVICE DELIVERY REQUIREMENTS
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Below you will find a set of requirements related to the project and service delivery for the
proposed postsecondary advising platform:

1. Project Management - Provider must develop, maintain, share, and execute a project
plan to ensure the satisfactory delivery of agreed functionality, and be approved by the
CPS CEO & Project Management Office (“PMQO”) teams. The Respondent's Project
Manager (“PM”) must regularly update the project plan and share with CPS stakeholders
and project team. Key tasks and priorities identified must include, at a minimum,
deliverables for both functional and non-functional domains, development and/or
development cycles, testing, training, and transition to operations details. The
Respondent will provide the Board with a mechanism to have full visibility into all project
resources and documentation during scheduled checkpoints with the PMO and CPS
business owner.

2. Project Resources - CPS requires the following project resources at a minimum:
a. Project Manager (Leader)
b. Business or System Analyst (Process)
c. Subject Matter Expert (Product)
d. Organizational Change Manager (People Activities)

3. Project Management Deliverables - The following represent expected project
management deliverables to the Board:
a. 3.1 - Delivery Approach
b. 3.2 - Charter (signed off)
c. 3.3 - Project plan including:
i. Executive Summary
ii. Scope Statement with Review and Approvals
iii.  Work Breakdown or Backlog
iv. Schedule, with Milestones

v.  Risk Plan

vi.  Organizational Change Management Plan
vii.  Communication Plan
vii. ~ Training Plan

ix.  Quality Plan (testing, and quality control)

X.  Status Reporting ond Deliverables and Risk
xi.  Change Control Process
xii.  Escalation Process

4. Project Delivery Approach - Waterfall and Agile methods are two of the most prominent
approaches to delivery. CPS is comfortable and open with both approaches, but a
hybrid of the two is more in line with CPS culture. CPS has guidelines for Project
Management that must be followed, which includes initiating, planning, executing, and
closing out the project. CPS knows that no method is perfect and circumstances and
constraints may dictate the approach. The requirement is that CPS must approve the
approach.
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5.

Project Schedule - Respondent will be responsible for ensuring the project remains on
track to deliver agreed functionality to a staging environment by agreed upon milestones,
perform suitable testing and issue remediation as outlined in the milestone table for the
Board to perform validation, and deliver agreed upon system functionality to the
production environment by the milestones agreed upon by the parties, and any post
production activities. Post production activities may extend through the end of the Period
of Performance. Ideal schedule milestones include:

a. Project Kickoff
Project Management Plan
Execution / Build
Testing
Training (including for end user support, CPS admin responsibilities, user access
control, and for Request, Change, and Incident Management for the platform and
overall service)
f. Transitions to Operations

®oo0o

Quality Planning - Respondent's quality assurance plan is the foundation on which the
project deliverables must be built to meet expectations and needs in accordance with
requirements captured. The Respondent must present and integrate quality
management techniques, such as controls, test plans, etc. Key deliverables
requirements are regression testing, user acceptance, and performance testing, at a
minimum.

Status Reporting - Respondent must deliver, at a minimum, the following on a weekly
basis:

a. Plan Status, Milestones, and Deliverables - Respondents must work with the
Board to review the backlog or plan on a weekly basis, which should be a focus
on pending milestones and Deliverables, and schedule tracking.

b. Risk(s) and Issue(s) Status - Respondent shall be responsible for logging risks
within a register. The risk register must include the risk, mitigation, impact, or
whether positive or negative. The Respondent must be available to conduct a
weekly risk and issue review meeting with CPS stakeholders either in person or
via telephone, during the development/ rollout cycles.

c. Statement of Work - Respondent shall be responsible for working with the Board
to minimize or eliminate scope changes and documenting such changes.

Organizational Change Management (“OCM”) - CPS expects the Respondent to deliver
OCM using a framework for managing the effect of new business processes, changes in
organizational structure or cultural changes within the CPS enterprise, which should
include the following:

a. Stakeholder analysis

b. Training

c. Communications Strategies

d. Organizational Risk Plan

Training - Respondent is responsible for training Administrative specialists from CPS
business departments as well as two (2) technology specialists from the ITS department
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in use and support of the solution. The Respondent must provide formal end user and
system training including refresher training, which can be electronically delivered.

Respondent shall provide the following deliverables to the Board including:
a. Training and Business User Guide

Administrator Training

CPS onsite training, or virtual

ITS Training and Technology Specialist User Guide

FAQs End Users

FAQs for Administrative Staff

Knowledge Articles and FAQ'’s for CPS Support staff

Support and Project Delivery Orientations Training

A unique CPS Training Environment, with select CPS data

Multimedia Training Material (Video, Animation, Slide Show, etc.)

An overview of the providers SDLC process

e

10. Communications - Respondents must communicate regularly with the Board regarding

11.

the progress of the project, but expectations must be established with a plan.
Respondents must be available, as required, to meet with the Board during normal
business hours (8am-5pm Central Time) to resolve project questions, issues, risks, or
other project related tasks. Respondents must accommodate the Board’s desired
communication vehicles, which may include email, instant message, text, and phone
conversations.

Business Analysis - CPS expects distinct deliverables for the Project Manager, Change
Manager, SME, and a Business Analyst.

The Business Analyst must be utilized to capture requirements needed to facilitate the
delivery of the solution. Requirements must be formally documented and shared with the
project team. Ideally, the Business Analyst will utilize common techniques, such as Gap
Analysis and a Traceability Matrix to capture requirements and ultimately be used to
create test scenarios.

a. The Business Analyst must work closely with the Project Manager and CPS
stakeholders.

b. The Project Managers must focus on the project—creating baselines and
managing project constraints, communicating and resolving project issues, and
getting the resources working on project activities- with an emphasis on the triple
constraint scope, schedule and cost (“SSC”).

c. The Business Analyst must focus on the end product and how it delivers value
and aligns to CPS requirements.

d. Business analysts must ensure that CPS employees can actually use the end
product once it has been implemented.

CPS is open to combining the PM and BA roles but deliverables must align with the
expectations described above, and meet the requirements of the CPS PMO (CPS.EDU/PMOQ)

V.

INFORMATION & DATA MANAGEMENT
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Information, Integrations, and Data Management are central capabilities needed to deliver
information systems optimally, which is essential to realize system and service value. Provider
systems capabilities must include the following, at a minimum:

1.
2.

w

10.

11.

Must employ named experts to work, in collaboration with CPS IT and business experts
The system capabilities must be aligned with district academic and administrative data
management programs, which include aligning with IMS Global Standards for open
operability, or allowing for open data exchange (for all data within the proposed system)
using sfp, 3rd party API’s like Clever, or an open API for data exchanges..

Ability to maintain logs of activities, status, and functional state of the solution

Have an application architecture built with security in mine, using the latest industry
techniques or standard, such as NIST, or ISO / IEC 27001

The environment must be redundant, with no single points of failure, and have the
capacity to handle District demands, and have the capabilities needed to recover from
data loss or corruption

Able to enable reporting and analytics (BI) for all data provided or generated

Able to schedule routine imports and exports of data in an automated fashion

Quality controls for data management within the user interface, and within data
synchronization routines

Leverage the CPS system of record for identity and access management (Rapid ID /
SAML for single-sign-on)

For third party integrations - Document purpose, data exchanges, utility of integration,
method of integrations, provide geography of operations, the name of the third party, and
a formal CPS IT approval

For educational platforms, support One-roster / IMS Global protocols

A more comprehensive explanation of the requirements above are described in the sections

below.

1.

3.

4.

Audit History - The solution should maintain a complete history of all data including the
user identification and timestamp for data creation, updates and deletions to support a
complete audit history for the duration of agreements with CPS; this includes persistence
of deleted data (“soft deletes”) for all key entities as determined by Board requirements.
Reporting on audit history shall be easy and efficient, preferably including out of the box
reports summarizing data changes.

Data Integrations - The Solution should support both ad hoc and automated import,
export, and update of all necessary data for the in scope systems, at appropriate
frequencies, including near-real-time. For platforms supporting digital learning then the
solution must support IMS global / One-Roster protocols.

Data Accessibility - Provider shall support both ad hoc and automated extract of all data
from the Solution at appropriate frequencies, or to support CPS processes.

Portability - It is critical that CPS be able to retrieve its data and applications from the
solution and move it into different CPS environments, or directly to a new Solution at the
expiration or termination of any applicable contract with the Provider. If the Solution
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uses proprietary software and formats to store customer data or applications, it may end
up being very difficult to retrieve applications and data in a usable format; if this condition
exists then Provider shall transform the data for CPS consumption. In addition, CPS
may need to retrieve data to respond to a Freedom of Information Act (“FOIA”) request
or otherwise uphold its legal obligations.

5. Data Validation - Integration of multiple datasets together can be fraught with difficulty,
including inconsistent fields, missing datasets, and conflicting sets of information. The
Provider solution will need rules to ensure referential integrity between datasets:

a. Ensure that primary keys in one dataset are indeed unique, even compound
primary keys

b. Ensure that foreign keys in one file match the primary keys in another file

c. Validation that all other fields are well formed, and cleaned as required

In the data integration environment, it's also important that data issues can be quickly
acted upon. Thus, the provider shall provide the following options:

d. Automatic quarantining of data to ensure that invalid data is not ingested. Even if
this is only part of a file, the invalid data is removed and the remainder
quarantined

e. Email alerts when data issues are identified so they can quickly be escalated us
when jobs are not synchronized

6. Data Management

a. The Provider will not copy any CPS data to any media, including hard drives,
flash drives, or other electronic devices, other than as expressly approved by
CPS.

b. Provider shall return or destroy all confidential information received from CPS,
created or received by Provider on behalf of CPS upon request from CPS.

c. Inthe event that Provider determines that returning or destroying the confidential
information is infeasible, Provider shall notify CPS of the conditions that make
return or destruction infeasible, but such plans must be approved by CPS.

d. If CPS agrees that return or destruction of confidential information is infeasible;
Provider shall extend the protections for such confidential information and limit
further uses and disclosures of such confidential information.

e. Return all data that is the property of CPS in an electronic format, via an online
secure service, such as SFTP, API, or by placing the data in an online shared
storage facility.

f.  The solution should support the latest encryption and SSL in motion and at rest
for PIl (Personally identifiable information).

g. Security practices regarding secure application development, or permissioning
must be documented and approved by CPS.

7. Data Conversion and Validation - The Provider must provide human resources to
partner with the CPS Enterprise Data and Identity and Access Management teams to
document the proper conversion mapping and perform test validation for any/all
bi-directional data exchanges, or any automation.
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8. Data Protection - Data shall be protected with the latest backup technologies, and be
backed up daily(at least every 24 hours, unless other terms expressed), with retention of
no less than 30 days, and for the duration of the agreement. Protection techniques shall
exist within the production and DR environments, where information is hosted and
protected in the United States for student information.

9.

VL.

1.

Identity and Access Management

a.

The solution must be in compliance with the CPS Security and Access Control
policies (https://cps.edu/AcceptableUsePolicy/Pages/platformGuidelines.aspx ,
https://policy.cps.edu/download.aspx?ID=77)

Ensure that any consumer, including a 3rd party vendor's employees or
subcontractor to whom access is granted agrees to the same restrictions,
standards, and conditions that apply through the contract with CPS, and that
access to CPS data is approved by CPS.

Ensure that any consumer, including a subcontractor, employee, or another 3rd
party to whom access to data and/or information systems, agrees to implement
reasonable and appropriate safeguards to ensure the confidentiality, integrity,
and availability of the data and information systems.

Maintain access controls and security policies and incident plans that complies
with NIST, ISO /IEC 27001, and current CPS security policies.

Report to the CIO or the Information Security Director of CPS within 24 hours of
discovery of any security incidents that impact CPS.

Maintain audit events according to policy and provide this information to CPS
upon request. These audit logs must be kept according to CPS’s records
retention policy for student records.

Develop and implement policies and procedures regarding the use of information
systems that describe how users are to protect against intrusion, tampering,
viruses, etc.

Authentication mechanism and integration with Active Directory. Should support
user account and password requirements and is compatible with the latest
version of SAML protocol / Rapid ID, or other CPS approved SSO service
platforms.

SERVICE LEVEL TERMS

The sections below describe the expected Service Levels Terms (SLA/ SLT) for the proposed
service. The first section covers professional services expectations, while the second section
covers Technology and System Terms.

Goals & Objectives - The purpose of the Service Level Targets or Terms (SLT) are to
ensure that the proper service and technology commitments are clearly understood and
documented within an agreement; these terms govern the delivery of solution and
operational support structure.

The SLA components should:

a.

Define function, or service
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b. Provide clear reference to service ownership, accountability, audience, roles
and/or Responsibilities

c. Present a clear, concise and measurable description of service provision to the
customer

d. Match perceptions of expected service provision with actual service support &
delivery

e. Provide process, resources, and tools to enable support of the proposed service

2. Penalty for Non-Performance - The Board is seeking to ensure that all SLAs and
Deliverables are completed and met with the highest standards. Penalties for
non-performance must be negotiated prior to contract execution.

3. Solution SLA/ SLT’s - The District expects the proposer to propose Service Levels to
cover both IT service provisioning and operations. This Service Level language should
describe the minimum expectations for IT service utility and warranty. Service
performance levels should cover security measures, system performance, service
functionality, support / event management, service performance measures (KPI), and
financial impact to the proposer if service levels are not met, at a minimum.

4. Periodic Review - Proposed KPI's must be approved by CPS, and should be monitored
using automated techniques, such as technology service monitoring (SCOM,
Solarwinds), reporting, and event management tracking, using a service management
tool (ServiceNow, Service Anywhere, etc.). The District is open to utilizing the providers
ticketing system to track events, but prefers to centralize support using the CPS service
desk or to integrate the providers service delivery and tracking tool.

5. Service Level Definitions - Service level definitions should be documented for the
proposed solution, and should meet the CPS operational requirements of 99.99% IT
service uptime, and have a recovery point objective (RPO) of 2 hours (maximum data
loss), and a recovery time objective (RTO) time of 8 hours, when a Severity-1 happens
(up to a disaster) is declared. Severity levels for incident management must be classified
before go-live, and be able to be integrated with how CPS supports applications and
services. Incident management for cyber security and service impacting events need to
be documented and approved by CPS.

6. Primary Hours of Operation (PHO) - The District's normal operating hours are from 7am
- 6Bpm Monday through Friday; on some occasions, weekends or after hours access to
the services may be needed. The District’'s standard official holidays and federally
recognized holidays such as: New Year's Day, Memorial Day, President’s Day,
Independence Day, Columbus Day, MLK Day, Labor Day, Thanksgiving Day,
Thanksgiving Friday, and Christmas Day are non-business hours for the District, but the
service should be available.

7. Service Production System Uptime - The system is required to be available twenty-four
(24) hours per day, seven (7) days a week, measured on a monthly basis, during which
the District actually has the ability to access the Services. This uptime metric along with
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others should be delivered to the CPS business / department owner monthly or
dynamically.

8. Scheduled Downtime - Generally, the Production systems are available twenty-four (24)
hours per day, seven (7) days a week, but the scheduled maintenance windows are set
forth below to allow for maintenance of Service Provider's system and for CPS
scheduled maintenance (Thursdays 8 pm -2 am). The Service Provider is allowed a
change window / scheduled downtime with prior notice to the Board of five (5) business
days and mutual requirements of any such change by the District, unless in an instance
of a Severity-1 event. Service Provider should accommodate requests to postpone a
scheduled downtime, if Service Provider determines that the Scheduled Downtime is not
system critical and a Production critical process required by the District is in conflict.

9. Example Maintenance Window -

Period Description Max Duration

Nightly as needed Nightly System Maintenance 4 hrs.

Weekend as System, Database, and Application 25 hrs.

needed Maintenance

10. Unscheduled Downtime - When the District is not able to access the Service, or a

1.

12.

13.

Production status application due to unanticipated or unscheduled service interruptions,
other than Scheduled Downtime as defined above then the downtime is considered an
outage (unscheduled downtime). In the event of exceptional circumstances, it may be
necessary to perform essential unscheduled maintenance during PHO. Such
unscheduled maintenance will be undertaken only when, in Service Provider’ sole
reasonable discretion, it is deemed necessary to prevent loss of the Services or system
availability, harm to Service Provider computer system, or other adverse consequences.
Whenever possible, Service Providers should endeavor to provide at least 2 hours
advance notice to the District of such unscheduled maintenance.

System Availability Performance - The percentage calculated by dividing the Production
Status Uptime minus Scheduled Downtime minus Unscheduled Downtime by Production
Status Uptime less Scheduled Downtime, for a given measurement month should be
included in the service delivery.

Production Status - The availability of the IT service (utility and warranty) for access and
use by the District. For purposes of this requirement, the term "Production" means live IT
service used by the District in the operation of its business should be included in the
service delivery.

Measurement Period - Availability reports should be generated monthly, that measures
system availability and other KPI’s.
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14. Back-Ups (Continued in Disaster Recovery Section) - Data needs to be protected for all

IT service tiers - SAN, databases, applications, networking configurations, and/or
operating systems of the District’s installation should be included in the service delivery.
If the solution is on a laaS, PaaS, or externally hosted platform then Continuity plan
details need to be shared with CPS.

15. Service Credits and Maximum Monthly Service and Other Credits - The maximum
monthly aggregate credit in any month is 100% of the monthly Hosting Fee. The

Proposer should be prepared to present a schedule for events that will trigger service
credits.

16. Special Projects - All new rollouts, upgrades, or major changes shall be introduced with
a methodology, with established rolls, test plans, and using approved change
management (see project management requirements). The Districts expect free
upgrades and patches during the term, but also need to understand the feasibility,
process and cost for customizations.

District Service Levels

17. Network. Security, Active Directory, Database, Data Transformation. AND District
Equipment - Provisioning, security, support, and maintenance of the District’'s Local Area

Network and all network equipment, network connections, printers, computing devices,
and all Software and other hardware operating on such equipment are the responsibility
of the District and can affect Service Levels. The District's responsibility includes the
District's shared IT resources, such as network router and firewall, which must also be in
place and properly configured to allow data to flow between the District's network and
Service Provider in a secure manner. The District maintains a system for tracking events
that are caused by the Districts IT assets. All events will need to be evaluated to
determine root cause. The District’s IT staff and Service Owner will work with the
Provider in determining the cause of service events. The District's IT assets are
designed to be fault tolerant without single points of failure and should remain online
during operations; exceptions to uptime are during maintenance hours (Thursday
evening 8-2am), and some weekends.

Contingency, Backup and Disaster Recovery

18. System Redundancy - Service Provider should propose full application, hardware, and
network redundancy with no single points of failure within its IT Service.

19. Backup Frequency and Type - Service Provider should perform backup operations in the
following manner:

Type Description Timing

Baseline Pre-Production Image Once
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Daily Data changes during the period all tiers all Daily

Incremental environments

Files

Full Data Files All resident data files all tiers all environments Weekly

(weekend)

Applications All application files (full data files including cold Monthly
backups)

Operating All O/S configuration files — all tiers all environments | Monthly

System

Database All database — all tiers all environments, every 2 Weekly
hours (weekend)

Fall Back Copy | At the request of the District when a change is made | As Needed

to the District system a copy will be made before the
change. This is at a Level-1 charge. Typically, a fall
back copy would require 30 minutes to one hour.

20. Backup Retention and Archiving - Service Provider should be prepared to retain

Back-Up copies of the District’'s data and other files locally and at a secure offsite
location as follows, for the duration of a District agreement:

Description Retention Period
Baseline Until first annual + 1 month
Daily 6 days

Weekly 4 weeks

Monthly 11 months

Annual 8 years

Service Provider will test backup or archiving recovery twice per year at a minimum, and
once per year in all subsequent years, and submit a fully tested backup and recovery
procedure covering all data associated with the CPS environment and share such test

documentation and finding with the District.

21. Data Recovery - The time to restore the District's data files from a Backup copy will vary
substantially depending on a number of factors including, but not limited to, the severity

of the corruption and whether the backup tapes are on site or have to be retrieved.
Service Provider should be prepared to restore the District's Production files within

24-hours after a request is made. Service Provider should be prepared to restore the
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22.

23.

24.

District's test or other non-Production files within 72 hours. Failure to restore uncorrupt
data within these timeframes may be subject to agreed performance penalties.

Disaster Recovery (DR) - In the case of a total disaster, or a complete loss of access to
the Services (> 4 hours), Service Provider will use commercially reasonable efforts to
restore Production operations at the same or a different location within 8 hours for all
services, fully functional production environment at no more than a 50% degraded
performance, as measured by end-user response times for the application, but not for
utility. Service Provider will utilize a disaster recovery Hot Site. Recovery will include the
Production environment, and full capabilities for online access, the generation of
interfaces files, the reestablishment and completion of batch processing schedules, and
data transfer activities. The District acknowledges and agrees that such an event may
result in partial or degraded service when restored. Pre-disaster level of Service shall be
restored as soon as commercially practicable, so the design must ensure the DR
environment can run for as long as needed.

A testing plan and schedule is needed for Disaster Recovery (DR) procedures prior to
the District going live with their first module of Software in Production. Following the
initial DR test, Service Provider will complete a DR test for the District during each
subsequent year of this Requirements.

IT Support and Help Desk Services - The following Services are covered by the
Proposer’s support process

a. Manned Telephone support M-Sun. 7:00am - 5:00pm CST,

b. Calls received out of office hours will be forwarded to a mobile phone and best
efforts will be made to answer / action the call, however there will be a backup
answer phone service

c. Manned Online Live Chat support M-Sun. 7:00am - 5:00pm CST

Monitored Email support M-Sun. 7:00am - 5:00pm CST

e. Emails received outside of office hours will be collected, however no action can
be guaranteed until the next business day

f. Remote assistance using GoToAssist, SCCM, or similar technology M-F

availability by appointment

Schedule via phone or email with Service Provider Tier 2 Support Engineer

Planned or Emergency Onsite assistance

i. Monthly application check-in (health-check)

Q

7 @

Standard support and help desk services - The Service Provider help desk must be
available to all CPS customers between the hours of 7 am - 5 p.m. Central Standard
Time Monday through Friday, excluding holidays to provide after hours support. Users of
the Services must first notify a designated service contact within the District’s
organization for any Service related problems. The District's designated service contact
will determine if the User problem is procedural or system/operations related. If the
determination is that the problem is system/operations related, the designated service
contact will complete an incident notification form directly at the Service Provider help
desk website, by a soft copy email version, or via the Service Provider toll free number.
Service Provider will provide the District a designated service contact with a tracking
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number used until the incident report is closed. Incident reports are characterized,
tracked and responded to as follows:

Environment Priority Tech Response Time | Maximum
Resolution Time

Production High 15 minutes 4 hours

Production Medium 15 minutes 8 hours

Production Low 15 minutes 24 hours

Development/Test High 15 minutes 8 hours

Development/Test Medium 15 minutes 12 hours

Development/Test Low 15 minutes 24 hours

25. Tech Response Time - means the elapsed time for the Service Provider Customer

26.

27.

Service Team to respond to the District's call during PHOs following the Service Provider
Customer Service Team being notified of an event. Service Provider will also adhere to
the response time SLA listed above outside of PHOs.

Resolution Time - means the maximum elapsed time during PHOs for Service Provider
to either remedy the problem or determine the resolution process, if the problem is not
within the control of Service Provider. For instance, hosted Software errors may require a
remedy provided by the Software vendor that is beyond the control of the Service
Provider. Implementation of Software patches is conducted by Service Provider in a
controlled process and will be accomplished when made available by the Software
vendor and then as quickly and safely as practical during the scheduled change control
windows.

If the District enters an issue which is reasonably clear to Service Provider is a request
for First Level Support, Service Provider will place the ticket in pending status until the
ticket is approved to be worked by an employee of the District authorized to grant such
approval. One hour of support service each month is available at no additional charge in
the event that the District requests functional or First Level Support.

Service Provider should respond to 100% of all issues and tickets according to the
metrics approved for the service. Service Provider will provide a determined Service
Credit if responses to support falls below a metric, which should be tracked via ticket.

Escalation Process - Issues that are not resolved through standard support and help
desk services, as described, should be escalated by the District to the Service Provider’s
Account Manager assigned to the District. If the District believes it is not getting the
response it is looking for from the Account Manager, the District shall utilize their
escalation process.
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28.

29.

30.

31.

32.

District Training Requirements - Service Provider is required to provide End Users with
application training, use of the browser and other Software required with using and
accessing the Software and the Services. The Service Provider should recommend
training options. The District will provide training facilities and expects training to be
tracked via CPS University, or some other approved facility.

Help Desk Reporting - The District should have real time access to reports that detail the
District's help desk requests associated with the proposed service, and the resolution
times of requests. CPS expects Service Provider assistance in integrating help-desk
data between the CPS and Service Provider help-desk systems, via data movement, or
e-mail syncs.

Service Performance and Service Credits - Prior to contract execution, the Proposer
shall present a table of service credit / performance criteria, which should be based on
system uptime not being met, and for support response and resolution breaches.

System Availability Performance Credits - The District understands and acknowledges
that unplanned service losses will occasionally occur. Service Provider shall provide a
minimum System Availability Performance of 99.99% per month measured on a 24
hours per day 7 days per week basis. The 99.9% System Availability Performance shall
not include time attributable to performance issues (including Unscheduled Downtime)
that resulted from the District’'s equipment and/or third-party equipment or actions not
within the sole control of Service Provider and which are outside the Point of
Demarcation; or (ii) the action or inaction of the District or any individual or entity to
which the District has given access, or (iii) Service Provider application errors (“bugs”) in
the Software (iv) stopping and starting of the Application servers and Web Servers by
District personnel. Further, District personnel will notify Service Provider in advance of
stopping or starting Application and Web Servers Network and Active Directory.

Performance Credit Table - Failure by Service Provider to meet the minimum System
Availability Performance should result in Service Credit(s) toward the next monthly
Hosting Fee that are similar to the schedule set forth below:

System Availability % Service Credit toward Next

Performance Monthly Hosting Fee
99.99% or above 0%
Less than 99.99% 10%
Less than 99.7% 20%
Less than 99.6% 30%
Less than 99.5% 100%

33. Monitoring - Monitoring of System Availability will be a part of the CPS environments and

as such, subject to all change standards and documentation requirements. The District
should be able to view system performance using the Service Provider Process Monitor,
or the provider can allow the CPS monitoring service access to monitor the service.
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34.

Service Credits - Service Provider should notify the District of eligibility for a Service
Credit due to System Availability Performance and process the Service Credit on the
District’s billing statement.

Measurements and Reports

35.

Service Measurements - The basic measure of availability should be provided to the
District system. This is known as end-to-end functional measurement for IT Service
Delivery and shall be calculated at fixed intervals. The standard measure will be system
availability during PHO. Daily, weekly, monthly, quarterly, and annual reports on the
system will be conducted for the following general measures which when combined form
end-to-end availability measurement:

a. Hardware System Availability
System Connectivity Availability
Communication Protocol Delivery
Network Reliability and Performance
Operating System Availability
Database Access Availability
OLTP Performance
Batch Processing Performance
Application Availability and Errors
Access to the System Metrics

T o oo00T

Service Packs, Patches & Upgrades

36.

37.

38.

39.

Service packs & patches - Service Provider should test the modified Software prior to
any move to Production and will coordinate with the District for scheduling and execution
of User testing of the service packs and patches. Acceptance testing sign off by the
District is required prior to any move to Production.

Minor Upgrades (Optional Service that may be purchased Separately. These services
are not included in the District’'s Requirements) - Minor Service Provider upgrades are
new code provided by the Software vendor that introduces or improves system
functionality. Service Provider should provide the District with minor upgrades at no
charge.

Required Application Updates (Optional Service that may be purchased Separately.
These services are not included in the District's Requirements) - Service Provider should
provide updates to maintain compliance with government, Hardware, and OS
compatibility. Upon the District's request, or during change management windows, the
Service Provider should implement such updates. Service Provider should test the
modified Software prior to any move to Production and coordinate with the District for
scheduling and execution of User testing of the required application update. Acceptance
testing sign off by the District is required prior to any move to Production.

Major Upgrades - Major upgrades and releases should be covered during the contract
period without any additional cost to the District.
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40. Uparade Recovery Process - Upgrade recovery is a process to back-up and then
recover the system in the event the implementation of an upgrade fails. Service Provider
will maintain the prior version of the Software and associated files and database
permitting the rapid recovery of the system should the upgrade fail.

41. Documentation requirements - Service Provider is required to provide the following
technical documentation for each environment:

VIL.

1.

N

o

b
C.
d

Architectural documents for hosted environments

Support process flow with named resources

Detailed outline of monitoring tools, techniques and performance standards
Regression testing protocols

APPLICATION HOSTING STANDARDS

The respondent must provide the following standards and facility whether the application
environment is hosted within the CPS Data Center, or hosted externally (SaaS):
Recommendations, configurations, and facilities for Production, QA /Test, and Training
environments

A facility and method of testing and promoting features before pushing features into
production

Ensure the service can scale to meet the service levels and the Districts audience, and
perform per CPS approval. A load test should be included with the service delivery

Redundant configurations with no single points of failure for both application and
infrastructure architectures (application, storage, presentation, networking, etc)

Ensure the best of breed security is integrated within the application development,
production, test, and training environments. In addition, the following should be in scope
for SAAS, PAAS, IAAS environments:

a.

An incident response structure and communication process for end user
consumers during a severity-1 event (security, or disaster), and should include an
escalation process

A process for requesting log data and other information if a security compromise
occurs

Plans for what happens if the application or system and the data in the event the
contractor goes out of business, is purchased by another entity, or if the contract
runs out.

Provide the District with the information about the location of data storage,
addressing requirements, and to keep all data in the United States.

System uptime of 99.9%, excluding scheduled maintenance

Provide a Production, DR, and QA / Test environment (at minimum) and with the
latest patches for both the operating system and application platform.

Provide access (or dashboard) to a technology and service monitoring tool, and a
method to have CPS admins to be alerted in cases of a critical issues, or utilize
the CPS service monitoring technology
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VIII. TIMELINE

CPS is targeting the fall of 2023 to rollout the new postsecondary advising solution. As such,
training for district staff will need to begin by early February of 2023 and continue throughout the
spring to ensure adequate time for teachers and counselors to get acquainted with the new
solution.

IX. PHASES AND DELIVERABLES

Phase Completion Deliverable

Date
Phase 1: Develop initial solution Summer Solution prototype
prototype that outlines underlying 2022

system architecture, student-facing
user interface, and counselor/adviser-
facing user interface

Phase 2: Modify prototype based on | Fall 2022 Revised prototype
feedback from key user groups
(counselors, college advisers,
teachers, students, etc.)

Phase 3: Finalize solution design and | December Final solution design and required
system architecture for fall 2023 2022 documentation

implementation; document final
design decisions and requirements

Phase 4: Training and support for Spring 2023 | Set number of trainings/ PD sessions;
CPS staff; updates/ changes to through Fall | ongoing support (as outlined in
solution design during implementation | 2023 Service Level Agreement)

as needed




Key Performance Indicators

All solicitations shovuld include a description of performance measures within the scope to measure: Project Implementation, Operational
Performance, Maintenance & Support, Diversity Compliance, and Finances

Performance __,_.,m_momc.ﬂm_ﬂm:_r The Board has defined a set of common, minimum Key Performance Indicators (KPI). All

Chicago
%%* Public
Schools

Frocurement Deporiment

companies parficipating in this RFP are

measured based on the following KPls which will be reviewed on o quarterly basis with Board's project manager and are subject to change:
Theme Measure (KPI) Definition Source Target
Supplier Rating 1 through 5 star customer satisfaction rating in CPS Oracle CPS§-Procurement | 4.5

Performance or

Quality of Fidelity of Service Vendor provides services identified in contract with fidelity Bi-Monthly Targets Met
Service _..,...__.mm:_l_@m

School Rating Schools & Students benefit from vendor engagement Key Metrics Targets Met
Financial Cost Proactive Cost Monitoring Cost remains competitive and well managed CPS Survey (inserted by User)

Cost Confrol

Unexpected cost changes and increases are well-managed and kept fo a minimum

CP5-Business Ownie
by User)

CPS-Business Owng
by User)

=
2
t

Improvement ldeas

of scale and cost-saving inifiatives/programs

Invoicing Invoices are timely, accurafe and easy-to-understand for processing payment CPS-Finance CPS-Finance
U_<m3_:_. Supplier Diversity - MBE Percent of businesses confracied out by the supplier who are classified as CPS - Business (inserfed by
2 Compliance mincrity owned businesses Diversity CORD)
Supplier Diversity - WBE Percent of businesses contracted out by the supplier who are classified as CP3 - Business (inserfed by
women owned businesses Diversity OBD)
Continuous Number of value-add ideas for methods of waste elimination, increase economies CPS-Procurement | 5Sideas
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Exhibit B

Approved Scope of Student Data Collected

This Approved Scope of Student Data Collected (“Scope”) will be conducted pursuant to the terms and conditions
of the Master Services and Data Sharing Agreement for Educational Technology Products and Services
("Agreement") by and between the Board of Education of the City of Chicago, commonly known as the Chicago
Public Schools (the “Board” or “CPS”), and SchooLinks, Inc. (the “Vendor”). Defined terms used in this Scope
will have the same meanings as those ascribed to such terms in the Agreement. If there is any conflict between
this Scope and the Agreement, the Agreement shall govern and control.

Part | - Student Data Shared by CPS Required and Student Data Usage: Vendors, identify which of the Category |
points of Student Data will be required to provide the Services pursuant to this Agreement, follow the prompts

below, and provide the appropriate response as required.

e Student Data Category I: First Name; Last Name; Student Email Address; Grade; Classroom;
Teacher, School, Language, and Age.

Student Data Required: The Vendor
requires the following Student Data

elements necessary to provide the
Products and/or Services under this
Agreement:

Student Data Usage: Description of
each Student Data element will be

used to Provide Products and/or
Services under this Agreement:

Approved for Product: The
Student Data elements will apply

to the following Products:

First Name Display on platform for counselor College & Career Readiness
case management Platform
Last Name Display on platform for counselor College & Career Readiness

case management

Platform

Student Email Address

Display on platform for counselor
case management, sending
transactional notification

College & Career Readiness
Platform

Grade Display on platform for counselor College & Career Readiness
case management, for student to Platform
plan courses, use as a filter for
reporting, assigning certain course
work

School Display on platform for counselor College & Career Readiness
case management, for student to Platform
plan courses, use as a filter for
reporting, sending for

Age Display on platform for counselor College & Career Readiness
case management, eligibility for Platform
certain career opportunities

Teacher Assignment of sections/caseloads College & Career Readiness

for aggregation and access for
teachers

Platform
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If Vendor requires additional points of Student Data to provide the Services pursuant to this Agreement that are
not included in Category I, identify those points below, follow the prompts, and provide the appropriate response
as required. Additional points of Student Data must be approved by the Board and parent notice or consent will
be required for the use of such additional Covered Information.

Student Data Required: Vendor

requires the following Student Data
elements necessary to provide the
Products and/or Services under this
Agreement:

Student Data Usage: Please

describe how each aforementioned
Student Data element will be used
by the Vendor under this Agreement:

Approved for Product: The
Student Data elements will apply
to the following Products:

Transcripts

Sending transcripts to colleges as a
part of college applications

College & Career Readiness
Platform

Demographic (race, ethnicity, FRL,
ELL, 504 status, disability, first
generation college student)

CPS has a lot of data reporting
needs, we will need demographic
information to be able to produce
reports and help segment data to
CPS’ liking

College & Career Readiness
Platform

Parent (name, email, cellphone)

We create parent accounts, and we
will need to have parent information
for them to login and receive
notifications

College & Career Readiness
Platform

eligibility for career opportunities

Cellphone CPS wanted to send text College & Career Readiness
notifications/reminders to students Platform
from the platform, therefore, we will
be storing student cellphones

Birthday College application material, College & Career Readiness

Platform

Student ID - SIS ID, Student Number,
State Student ID

Used as an identifier to joint data
from SIS and rostering servers and
for generating ISBE-required reports

College & Career Readiness
Platform

Attendance

For data reporting

College & Career Readiness
Platform

Test scores (SAT, AP, ACT, state
assessment scores)

Scattergram, student college match,
CCRI calculation

College & Career Readiness
Platform

GPA and student course grades

Course Planner, CCRI calculation,
college application materials

College & Career Readiness
Platform

Class rank

College application material (if
applicable)

College & Career Readiness
Platform

Part 1l - Data Collected from Students: Vendors, identify what data is collected, gathered, stored, or maintained
from users by the platforms used to provide the Services under this Agreement.
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Data Collected Reasons for Collection Where that Data is Stored
(optional-not required under SOPPA)

Career Interest Inventory Students are taking College & Career Readiness Platform
assessments on the platform

Activity Completion Data Students are using platform College & Career Readiness Platform
features to plan for their
future, we store to help CPS
understand usage and
student interests, reflections,
and, reactions

Student self-reported family income | For calculation of Estimated College & Career Readiness Platform
level Family Contribution for colleges
and scholarship eligibility

Student self-reported experiences, | Students will be using resume College & Career Readiness Platform

resume information builder on the platform

Student schedule For course planning College & Career Readiness Platform
Part 1l - Deliverables: The Vendor will configure their Approved Product(s) so the exchange of student and staff

information is automatically integrated using One-Roster, Clever, Google SSO, or via a scheduled Secure File
Transfer (sFTP). Vendor must overwrite or disable any unapproved student data elements for the aforementioned
Approved Product. The Vendor will use the approved Student Data elements exchanged via automatic integration in
order to provide the following Products and/or Services:

Deliverables Data Scheme for the platform:
Please see complete data schema sets here:

https://www.notion.so/schoolinkshome/Technical-and-Data-Integration-Guide-7
d717994f7a84e68b18ac268e5ef3870

Method and frequency of Data Exchange (Clever, One Roster, sFTP, API):
Depending on the dataset, we are using Clever, OneRoster, SFTP, if APl is

available, we will also use it. Nightly sync of data is recommended.

Any additional Products and/or Services:
N/A
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Part 1V _- Disclosure of Covered Information: List of entities to which Vendor discloses Covered Information, and
for what purpose it discloses the Covered Information.

Disclosure

Entity Name Covered Information Disclosed | Purpose for Disclosure
Common App Transcripts, student personal Helping students apply to colleges,
information, test scores, course Schoolinks is integrated with
information Common App, providing CPS with
one stop shop
Parchment Transcripts, student name, email, Helping students apply to colleges,

DOB

School.inks is integrated with
Common App, providing CPS with
one stop shop

Part V - Link to Vendor’s Website. Pursuant to the Covered Information Access Listing subsection of the
Agreement, Vendor shall maintain a current list of current Subcontractors or third party affiliates to which Covered
Information may, has been, or will be disclosed at the following website:

www.schoolinks.com

https://www.schoolinks.com/privacy-policy
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Payment Schedule:

Invoice is submitted annually. 2023
Invoice will be submitted in January at the
beginning of the implementation.

Subsequent invoices will be submitted
anually in January 2024, and January
2025

Application Software

Initial Software Purchase OR
SKU or Part # 1

Vendor Name:

List Price

Date:

Discount %

School.inks, Inc.

1-Jun-22
Application
Software $1,427,995.80
Hosting Cost $ =

Implementation

Services $ 229,226.00

Total Solution

Cost $1,657,221.80

2023 price 2024 price

SKU or Part # 2

SKU or Part# 3

SKU or Part # 4

SKU or Part #5

Annual License and Maintenance Cost

2025 price

Core Platform License $700,000.00 60%| $ 280,000.00 | $ 288,400.00 [ $ 297,052.00
Graduation & Academic Success $140,000.00 60%| $ 56,000.00 | $ 57,680.00 | $ 59,410.40
Work-based Learning $140,000.00 60%| $ 56,000.00 | $ 57,680.00 | $ 59,410.40
State CCRI Data Suite $140,000.00 50%| $ 70,000.00 | $ 72,100.00 | $ 74,263.00

SKU or Part#5

Required 3rd Party Software Tools and Utilities
SKU or Part # 1

SKU or Part # 2

SKU or Part # 3




DocuSign Envelope ID: 71CEAFB7-CFC4-41B9-9C6E-337275FE76CA

Other
Other
Other
Other
Sub Total A| $ 462,000.00 | $ 475,860.00 | $ 490,135.80 | $1,427,995.8
Hosting and Support Cost 2023 price 2024 price 2025 price
Annual Hosting Cost (If Applicable)
Disaster Recovery Services (If Applicable)
Ongoing Support (If Applicable)
Other
Sub Total B| ¢ - $ - $ . $ -
For Implementation Services, please fill out pricing on the Worksheet titled "Implementation Services." The pricing
will autopopulate into this worksheet.
Implementation Services 2023 price 2024 price PIPLY I S 633,230.00
Project Management $26,250.00 $0.00 $0.00
Data Conversion $15,000.00 $1,250.00 $1,250.00
Business Process Discovery and Reengineering $3,000.00 $0.00 $0.00 $1,657,221.80
Application Enhancements and Customizations $92,000.00 $0.00 $0.00
Training $34,980.00 $3,498.00 $3,498.00
Post Implementation Application Management and Support $0.00 $14,250.00 $14,250.00
Other $0.00 $10,000.00 $10,000.00
Sub Total C| $171,230.00 $28,998.00 $28,998.00 $229,226.00

See
"Implementation
Services" Tab to

input service
costs
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Please specify assumptions used to submit cost proposal:

- SchoolLinks is priced on student license. The assumption is based on 140,000 (6th-12th) student licenses.

- Parent, board, industry partner users are all included in the pricing.

- CPS is providing NSC data reports to SchooLinks instead of purchasing directly from SchooLinks. This can be add on at
$595 per high school.

- On-site training daily rate (for 6 hours) is $3,500 which includes travel. Training has to be used either in 1 day on-site OR
converted into 3 x 3 hr long webinar training. The 3 webinar training sessions can be used on separate days.

- We do not charge by the hour for implementation services, we charge by project and results. We will get the project done
with the quoted amount. The hours and hourly rate input are to get to the final number we would charge for the project.

- The 3 items marked "CZ" on Attachment | are not included in the pricing, we will need to discuss the desired solution in
order to quote.

- Attachment | - VIII "Test Prep & Study Skills" is not included in the quote. Depending on license number, it can be $1-$30/
license. Volume discount applicable.

- CCRI data suite is not included because Attachment | did not specify a need for it. This is an optional add-on at $0.50 per
student

- Pulse (Wellness Check In, Advance Survey Tool) is not included because Attachment | did not specify a need for it. This is
an optional add-on at $1/student

Update 10/16/2022

- CCRI Data Suite is now included.

- Upon discussion about attachment I. C.2 & 3 Match Tool Custom Development, quote is updated per project requirements
below.

> SchooL.inks to ensure the Match Tool development is based on CPS specific data, CPS specific language, and CPS
definitions of competitiveness of the institutions

> CPS acknowledges that SchooLinks will replicate the functionality but will NOT be implementing the exact same
visualization presented in the spreadsheet. More specifically, SchooLinks will leverage existing features to deliver outcomes
data represented (Tab titled “Graph”) in Practitioner Match Tool version 9.21.22 and that SchooLinks has the flexibility in
making Ul and UX decisions to deliver a user-friendly match tool that replicates the excel version in the SchooLinks
application. SchooLinks will provide data that could allow CPS to reproduce these visualization per spreadsheet on their
own.

- Revised implementation & support service cost to ensure SLA. Per discussion, we agree to

> 24 hour email response time during normal business hours excluding holiday break and PTOs

> Executives of CPS implementation team will have direct access to SchooLinks executive team's cell phones, CEO, CTO &
VP of Customer Success for accountability, effective communication and satisfaction.

Update 10/20/2022

- Match Tool development will be billed as a flat rate in 2023. Development fee will not exceed quoted amount. For 2024 and
beyond, data integration is budgeted in the quote so that SchooLinks will load CPS specific data and handle minor tweaks to
the data. If more custom development work is required, the project will be scoped and priced separately.

- SchoolLinks is also going to deliver "Readiness" report via existing ILP feature to help CPS consolidate toolsets. Internship
recommendation will be manually input by students or counselors on the reports after they browse internships on the
platform. Should CPS would like to customize further, it will need to be scoped and priced separately.

Update 10/25/2022

- No custom development will be delivered on Readiness report. If custom dev is required for specific information to be
loaded or displayed, it will be scoped and priced separately.

- 10 days of training is included in year 1, 1 day of training is included in year 2 and year 3. Per day is 6 hours, travel cost is
included, materials, preparation also included. If district wishes to use in 2 hour block, training will be delivered virtually.

Please list any additional services that the Vendor will provide at no charge to The Board (if
applicable):

- Alumni users can use SchoolLinks free for life. Free to districts.

- Free bi-weekly communal webinar training

- Online live chat support for all users
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on the 'Cost Proposal' Tab

Please specify any assumptions used to determine costs below in the space provided

Project
Management

Position / Role

Tasks (list applicable
tasks for the role)

Projected

Hours in

Projected
Total 2023 Hours in

Projected
Total 2024 Hours in

Total 2025

2023 2024 2025
District S Project kick off, scope
_,\__M:MMmﬂcoommm & sequence consulting, | $150.00 175.00 $26,250.00 $0.00 $0.00
goal alignment
$0.00 $0.00 $0.00 $0.00
Totals will autopopulate to Implementation Services on
the Cost Proposal Tab ?Nm.Nmo.cc $0.00 $0.00

Position / Role

Tasks (list applicable

tasks for the role)

Projected
Hours in
2023

Projected
Total 2023 Hours in
2024

Projected
Total 2024 Hours in
2025

Total 2025

Data
Conversion

Facilitate migration
Implementation from Naviance, setup
Siccialist rostering, data file $125.00 40.00 $5,000.00 $0.00 $0.00
uploads.
Data Integration e lDEE
Engineer meetings and $250.00 40.00 $10,000.00 5.00 $1,250.00 5.00 $1,250.00
facilitation
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
Totals will autopopulate to Implementation Services on
P the Cost Proposal Tab $15,000.00 $1,250.00 $1,250.00
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Tasks (list applicable

Position / Role Rate

tasks for the role)

Projected
Hours in
2023

Projected
Total 2023 Hours in
2024

Projected

Total 2024 Hours in Total 2025

2025

Detailed match tool

analysis and come up

Product Manager anﬂmwmmwoohw cm_wu,\:: $150.00 20.00 | $3,000.00 $0.00 $0.00
Business product workflows and
. Process wireframes

_memwwﬂmww_”m $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
Totals will autopopulate to Implementation Services on $3,000.00 $0.00 $0.00

the Cost Proposal Tab

Tasks (list applicable Projected Projected Projected
Position / Role PP Hoursin Total 2023 Hoursin Total 2024 Hoursin Total 2025
tasks for the role) 2023 2024 2025
a—— Match tool -
pplications development of front | $50,000.00 1.00 | $50,000.00 $0.00 $0.00
Engineer
end and back end code
Match tool - design
UIX Designer user interface and $12,000.00 1.00 $12,000.00 $0.00 $0.00
experience
L Match tool - design and
Data Scientist . . $6,000.00 1.00 $6,000.00 $0.00 $0.00
implement algorithm
Application Match tool - quality
and QA Engineer continuous testing of $6,000.00 1.00 $6,000.00 $0.00 $0.00
Customizations the entire application
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Match tool - produce
Support Specialist |support materials, help | $2,000.00 1.00 $2,000.00 $0.00 $0.00
articles
Match tool - Project
Scrum Master manager for the entire | $6,000.00 1.00 $6,000.00 $0.00 $0.00
product
Match Tool - mock up
Data Int t of fake data & testin
=Ll M e "8 1$10,00000| 1.00 | $10,000.00 $0.00 $0.00
Engineer of new data, loading
and revising data
$0.00 $0.00 $0.00 $0.00
Totals will autopopulate to Implementation Services on
the Cost Proposal Tab ?@N.oco.cc $0.00 $0.00

Tasks (list applicable Projected Projected Projected
Position / Role tasks for HWM role) Rate Hours in Total 2023 Hoursin Total 2024 Hours in Total 2025
2023 2024 2025
Trainer $583.00 60.00 $34,980.00 6.00 $3,498.00 6.00 $3,498.00
$0.00 $0.00 $0.00 $0.00
Training $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $S0.00 S0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
Totals will autopopulate to Implementation Services on
the Cost Proposal Tab _awh.wmo.oo $3,498.00 $3,498.00
Tasks (list applicable Projected Projected Projected
Position / Role tasks for nnM role) Hours in Total 2023 Hoursin Total 2024 Hours in Total 2025
2023 2024 2025
Post District Sucess $125.00 $0.00 50.00 | $6,250.00 | 50.00 | $6,250.00
Implementation Manager
V.ol o] [{£=1T:1; Il Support Specialist $100.00 $0.00 80.00 $8,000.00 80.00 $8,000.00
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Management $0.00 $0.00 $0.00 $0.00

and Support $0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00
S0.00 $0.00 $0.00 S0.00
$0.00 $0.00 $0.00 $0.00
$0.00 $0.00 $0.00 $0.00

Totals will autopopulate to Implementation Services on

the Cost Proposal Tab $0.00 _e‘_h.mmc.cc $14,250.00

Tasks (list applicable
Position / Role tasks for the role or 2023 Other

(if applicable) any other cost Cost
elements for

$0.00

2023 Other $0.00

Costs for $0.00
Implementation -

(if applicable) $0.00

$0.00

$0.00

$0.00

$0.00

Totals will autopopulate to Implementation Services on $0.00
the Cost Proposal Tab '

If travel related expenses are necessary, they should be listed in the
"Other Costs for Implementation”

Tasks (list applicable

Position / Role  tasksfortheroleor 0,

. ) any other cost
(if applicable) elements for Cost

implementation)

Loading more CPS
specific data for Match | $10,000.00
Tool

2024 Other Data Integration
Costs for Engineer
Implementation

$0.00
$0.00

(if applicable)
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$0.00

$0.00
$0.00
$0.00
$0.00
Totals will autopopulate to Implementation Services on

nﬁ%m Cost _u_.o%omm_ Tab $10,000.00
If travel related expenses are necessary, they should be listed in the

"Other Costs for Implementation”

Tasks (list applicable
Position / Role (if tasks for the role or 2025 Other
applicable) any other cost Cost
elements for
Loading more CPS
specific data for Match | $10,000.00

Data Integration

2025 Other Engineer Tool
Costs for $0.00
' applicale) 50.00
$0.00
$0.00
$0.00
$0.00
$0.00

Totals will autopopulate to Implementation Services on
the Cost Proposal Tab $10,000.00
If travel related expenses are necessary, they should be listed in the
"Other Costs for Implementation™




