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ED TECH SERVICES AND DATA SHARING AGREEMENT
beWZeen Whe Board of EdXcaWion of CiW\ of Chicago and

ForefronW EdXcaWion, Inc.
(ProdXcW: ForefronW MaWh)

ThiV ED TECH SERVICES AND DATA SHARING AGREEMENT (³AgreemenW´) iV eQWeUed iQWR aV Rf Whe
8Wh Rf SeSWePbeU, 2020 (³EffecWiYe DaWe´) b\ Whe BRaUd Rf EdXcaWiRQ Rf Whe CiW\ Rf ChicagR, a bRd\ SRliWic
aQd cRUSRUaWe, cRPPRQl\ kQRZQ aV ChicagR PXblic SchRRlV, (Whe ³Board´ RU ³CPS´), aQd FRUefURQW
EdXcaWiRQ, IQc., ZiWh SUiQciSal Slace Rf bXViQeVV lRcaWed aW 75 WaQeka PkZ\, Lafa\eWWe, CRlRUadR 80026
(Whe ³ProYider´).

RECITALS

A. The BRaUd VeekV WechQRlRg\ WR aVViVW iQ Whe deliYeU\ Rf edXcaWiRQ aQd UelaWed VXSSRUW WR iWV
VWXdeQWV;

B. PURYideU haV dePRQVWUaWed e[SeUWiVe iQ SURYidiQg VeUYiceV, haV UeSUeVeQWed WhaW iW haV Whe
UeTXiViWe kQRZledge, Vkill, e[SeUieQce aQd RWheU UeVRXUceV QeceVVaU\ WR SeUfRUP VXch VeUYiceV,
aQd iV deViURXV Rf SURYidiQg VXch VeUYiceV fRU Whe BRaUd;

C. The BRaUd aQd PURYideU QRZ ZiVh WR e[ecXWe WhiV AgUeePeQW WhaW defiQeV Whe QaWXUe Rf WheiU
UelaWiRQVhiS, deVcUibeV Whe PaQQeU iQ Zhich SURdXcWV aQd VeUYiceV Pa\ be SURYided WR CPS; aQd

NOW THEREFORE, iQ cRQVideUaWiRQ Rf Whe fRUegRiQg, Zhich aUe iQcRUSRUaWed iQWR aQd Pade a SaUW
Rf WhiV AgUeePeQW b\ WhiV UefeUeQce, aQd Whe PXWXal cRYeQaQWV cRQWaiQed heUeiQ, Whe SaUWieV agUee aV
fRllRZV:

1. DefiniWionV:

1.1. ProdXcWV. iQclXdeV aQ\ WechQRlRg\, UegaUdleVV Rf PeaQV Rf XVe, deliYeU\ aQd VWRUage,
iQclXdiQg bXW QRW liPiWed WR diUecW diVWUibXWiRQ Rf VRfWZaUe, dRZQlRadable Pedia, PRbile aSSlicaWiRQ,
clRXd cRPSXWiQg VeUYiceV, aQd/RU WhURXgh acceVV WR a VecXUe ZebViWe RU RSeQ acceVV ZebViWe
aQd aQ\ XSdaWeV, bXg fi[eV, SaWcheV, RSeUaWiRQal PRdificaWiRQV RU cRUUecWiRQV, cRPSRQeQWV,
eTXiSPeQW RU acceVVRUieV WhaW aUe QeceVVaU\ fRU Whe RSeUaWiRQ Rf Whe WechQRlRg\ aV SURSRVed b\
PURYideU aQd acceSWed b\ Whe BRaUd.

1.2. SerYiceV. Vhall be XQdeUVWRRd WR UefeU WR Whe SeUfRUPaQce Rf aQ\ VeUYiceV, dXWieV,
RbligaWiRQV, RU RWheU ZRUk WhaW aUe QeceVVaU\ fRU RU iQclXded iQ Whe VXcceVVfXl deliYeU\ Rf Whe
PURdXcWV.

1.3. SWXdenW GeneraWed ConWenW: The WeUP ³SWXdeQW-GeQeUaWed CRQWeQW´ PeaQV PaWeUialV RU
cRQWeQW cUeaWed b\ a VWXdeQW iQ Whe VeUYiceV iQclXdiQg, bXW QRW liPiWed WR, eVVa\V, UeVeaUch
UeSRUWV, SRUWfRliRV, cUeaWiYe ZUiWiQg, PXVic RU  RWheU aXdiR fileV, ShRWRgUaShV, aQd YideRV.

2. Term: ThiV AgUeePeQW iV fRU a WeUP cRPPeQciQg RQ SeSWePbeU 08, 2020 aQd cRQWiQXiQg WhURXgh:
(i) JXQe 30, 2021 RU (ii) Whe e[SiUaWiRQ daWe Rf Whe PRVW UeceQW MaVWeU SeUYiceV AgUeePeQW fRU Ed Tech
PURdXcWV e[ecXWed b\ Whe SaUWieV (Whe ³Term´), iQ each caVe, XQleVV WeUPiQaWed VRRQeU.

3. Scope of ProdXcWV and SerYiceV: PURYideU agUeeV WR deliYeU all PURdXcWV aQd SeUYiceV iQ
accRUdaQce ZiWh Whe WeUPV Rf WhiV AgUeePeQW. The BRaUd UeWaiQV fiQal aXWhRUiW\ ZiWh UeVSecW WR all
PURdXcWV aQd SeUYiceV deliYeUed WR Whe BRaUd aQd all deciViRQV UelaWed WR WhRVe PURdXcWV aQd SeUYiceV.
The BRaUd, fURP WiPe WR WiPe, Pa\ UeTXeVW chaQgeV iQ Whe VcRSe Rf PURdXcWV aQd SeUYiceV. ThRVe
chaQgeV Vhall be dRcXPeQWed iQ a ZUiWWeQ aPeQdPeQW WR WhiV AgUeePeQW VigQed b\ Whe aXWhRUi]ed
UeSUeVeQWaWiYeV Rf bRWh SaUWieV. The VcRSe Rf WhiV AgUeePeQW Vhall be e[WeQded WR iQdiYidXal SchRRlV WhaW
aUe added WhURXgh a SWaWePeQW Rf WRUk (SOW).
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4. CompenVaWion, PXrchaVe Order, Billing and Pa\menW ProcedXreV:

4.1 CompenVaWion. SXbjecW WR Whe WeUPV Rf WhiV AgUeePeQW, each SchRRl Zill Sa\ PURYideU,
aV cRPSeQVaWiRQ fRU Whe SeUYiceV UeQdeUed aW WheiU UeVSecWiYe SchRRl iQ Whe aPRXQWV aQd XSRQ
Whe VchedXle VeW fRUWh iQ Whe SchRRl¶V VigQed SWaWePeQW Rf WRUk (Whe ³FeeV´), SURYided WhaW Whe
aggUegaWe cRPSeQVaWiRQ WR PURYideU fRU SeUYiceV Vhall QRW e[ceed OQe HXQdUed FifW\ ThRXVaQd
00/100 DRllaUV ($150,000.00), Whe "Ma[imXm CompenVaWion AmoXnW´, ZiWhRXW Whe SUiRU
aSSURYal Rf Whe BRaUd aQd a ZUiWWeQ aPeQdPeQW WR WhiV AgUeePeQW. PURYideU agUeeV QRW WR
SeUfRUP, aQd ZaiYeV aQ\ aQd all claiPV fRU Sa\PeQW Rf SeUYiceV aQd PURdXcWV WhaW ZRXld UeVXlW iQ
billiQgV, be\RQd Whe abRYe UefeUeQced QRW-WR-e[ceed aPRXQW XQleVV Whe SaUWieV haYe e[ecXWed a
ZUiWWeQ aPeQdPeQW aXWhRUi]iQg VXch addiWiRQal ZRUk aQd Whe Sa\PeQW WheUeRf.

IW iV XQdeUVWRRd aQd agUeed WhaW Whe Ma[iPXP CRPSeQVaWiRQ APRXQW UefeUeQced heUeiQabRYe iV
a 'QRW-WR-e[ceed aPRXQW' aQd iV QRW a gXaUaQWeed Sa\PeQW. CRPSeQVaWiRQ Vhall be baVed RQ
acWXal SeUYiceV aQd PURdXcWV SeUfRUPed dXUiQg Whe TeUP Rf WhiV AgUeePeQW aQd Whe BRaUd Vhall
QRW be RbligaWed WR Sa\ fRU aQ\ PURdXcWV RU SeUYiceV RU deliYeUableV QRW iQ cRPSliaQce ZiWh WhiV
AgUeePeQW. IQ Whe eYeQW Whe AgUeePeQW iV WeUPiQaWed eaUl\, Whe BRaUd Vhall RQl\ be RbligaWed WR
Sa\ Whe feeV iQcXUUed XS WR Whe effecWiYe daWe Rf WeUPiQaWiRQ aQd PURYideU Vhall SURPSWl\ UefXQd WR
Whe BRaUd aQ\ Sa\PeQWV UeceiYed fRU PURdXcWV, SeUYiceV aQd deliYeUableV QRW SURYided. If
PURYideU RYeUchaUgeV, iQ addiWiRQ WR all RWheU UePedieV, Whe BRaUd Vhall be eQWiWled WR a UefXQd iQ
Whe aPRXQW Rf Whe RYeUchaUge, SlXV iQWeUeVW aW Whe UaWe Rf 3% SeU PRQWh fURP Whe daWe Whe
RYeUchaUge ZaV Said b\ Whe BRaUd XQWil Whe daWe UefXQd iV Pade. The BRaUd haV Whe UighW WR RffVeW
aQ\ RYeUchaUge agaiQVW aQ\ aPRXQWV dXe WR PURYideU XQdeU WhiV RU aQ\ RWheU agUeePeQW beWZeeQ
PURYideU aQd Whe BRaUd.

4.2 PXrchaVe Order. AQ\ SXUchaVeV b\ Whe BRaUd Rf SeUYiceV aQd PURdXcWV cRYeUed b\ WhiV
AgUeePeQW Zill be cRPSleWed b\ VXbPiWWiQg aQ RUdeU RQ Whe BRaUd¶V SWaQdaUd PXUchaVe OUdeU
FRUP (³PO´). The WeUPV aQd cRQdiWiRQV fRXQd RQ Whe PO Vhall aSSl\ WR Whe e[WeQW WhaW VXch WeUPV
VXSSlePeQW aQd aUe QRW iQcRQViVWeQW ZiWh Whe WeUPV aQd cRQdiWiRQV cRQWaiQed iQ WhiV AgUeePeQW.
UQdeU QR ciUcXPVWaQceV Vhall PURYideU SURYide aQ\ SeUYiceV RU PURdXcWV ZiWhRXW a Yalid PO.

4.3 Billing and Pa\menW ProcedXreV. All iQYRiceV PXVW be VXbPiWWed elecWURQicall\ Yia
ePail iQ PDF fRUPaW WR cSViQYRice@cSV.edX. Each ePail Pa\ RQl\ cRQWaiQ RQe iQYRice aQd PXVW
iQclXde PURYideU¶V QaPe aQd Whe CPS PXUchaVe OUdeU QXPbeU. All iQYRiceV PXVW iQclXde:

Ɣ PURYideU QaPe aQd Sa\PeQW addUeVV
Ɣ UQiTXe iQYRice QXPbeU (deWeUPiQed b\ PURYideU)
Ɣ Valid SXUchaVe RUdeU QXPbeU (RQl\ RQe PO QXPbeU Pa\ be UefeUeQced RQ each

iQYRice)
Ɣ IQYRice daWe
Ɣ IWePi]ed deVcUiSWiRQ Rf Whe SeUYiceV UeQdeUed aQd/RU gRRdV deliYeUed
Ɣ DaWe Whe SeUYiceV ZeUe SURYided aQd/RU gRRdV ZeUe deliYeUed WR CPS
Ɣ DeWail SUiciQg iQfRUPaWiRQ VXch aV TXaQWiWieV, XQiW SUiceV, diVcRXQW, aQd fiQal QeW

aPRXQW dXe

IQYRiceV Vhall be VXbPiWWed iQ a WiPel\ PaQQeU.  The fiQal iQYRice Vhall be VXbPiWWed QR laWeU WhaQ
QiQeW\ (90) da\V afWeU Whe e[SiUaWiRQ RU WeUPiQaWiRQ Rf WhiV AgUeePeQW.  If PURYideU haV PRUe WhaQ
RQe cRQWUacW ZiWh Whe BRaUd, VeSaUaWe iQYRiceV PXVW be VXbPiWWed fRU each cRQWUacW.  The BRaUd
Vhall SURceVV Sa\PeQWV iQ accRUdaQce ZiWh Whe LRcal GRYeUQPeQW PURPSW Pa\PeQW AcW (50 ILCS
505/1 eW VeT.).  The BRaUd UeVeUYeV Whe UighW WR UeTXeVW addiWiRQal iQfRUPaWiRQ aQd VXSSRUWiQg
dRcXPeQWaWiRQ QeceVVaU\ fRU Whe BRaUd WR YeUif\ Whe SeUYiceV aQd PURdXcWV SURYided XQdeU WhiV
AgUeePeQW.

5. SWandardV of Performance: PURYideU PXVW SeUfRUP all SeUYiceV UeTXiUed Rf iW XQdeU WhiV
AgUeePeQW ZiWh WhaW degUee Rf Vkill, caUe, aQd diligeQce QRUPall\ VhRZQ b\ a PURYideU SeUfRUPiQg VeUYiceV
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Rf a VcRSe, SXUSRVe, aQd PagQiWXde cRPSaUable ZiWh Whe QaWXUe Rf Whe SeUYiceV WR be SURYided XQdeU WhiV
AgUeePeQW. PURYideU ackQRZledgeV WhaW, if iQ Whe cRXUVe Rf SURYidiQg SeUYiceV heUeXQdeU, iW iV eQWUXVWed
ZiWh RU haV acceVV WR YalXable aQd cRQfideQWial iQfRUPaWiRQ aQd UecRUdV Rf Whe BRaUd, PURYideU agUeeV WR
be held WR Whe VWaQdaUd Rf caUe Rf a fidXciaU\ ZiWh UeVSecW WR WhaW iQfRUPaWiRQ. AQ\ UeYieZ, aSSURYal,
acceSWaQce Rf SeUYiceV RU deliYeUableV, RU Sa\PeQW b\ Whe BRaUd fRU aQ\ SeUYiceV dReV QRW UelieYe
PURYideU Rf iWV UeVSRQVibiliW\ fRU Whe SURfeVViRQal Vkill aQd caUe aQd WechQical accXUac\ Rf iWV SeUYiceV aQd
deliYeUableV. ThiV SURYiViRQ iQ QR Za\ liPiWV Whe BRaUd¶V UighWV agaiQVW PURYideU XQdeU WhiV AgUeePeQW, aW
laZ RU iQ eTXiW\. WheQ aQd ZheUe aSSlicable, all PePbeUV Rf PURYideU¶V VWaff PXVW hRld aQd PaiQWaiQ
WhURXghRXW Whe TeUP aQd aQ\ ReQeZal TeUP, Yalid ceUWificaWeV aQd/RU liceQVeV fURP Whe SWaWe Rf IlliQRiV RU
VXch RWheU UeleYaQW jXUiVdicWiRQ WhaW aXWhRUi]e WhRVe iQdiYidXalV WR SeUfRUP Whe SeUYiceV. PURYideU agUeeV
WR SURPSWl\ fXUQiVh a cRS\ Rf Whe liceQVe(V) Rf aQ\ aQd all diUecW VeUYice SURYideUV WR Whe BRaUd RQ UeTXeVW.

ThURXghRXW Whe TeUP aQd aQ\ ReQeZal TeUP, PURYideU PXVW PaiQWaiQ aQd XVe VXfficieQW VWaff WR aVVXUe
Whe effecWiYe aQd efficieQW RSeUaWiRQ Rf iWV SURgUaPV. PURYideU PXVW caXVe iWV VWaff WR deYRWe VXch WiPe,
aWWeQWiRQ, Vkill, kQRZledge, aQd SURfeVViRQal abiliW\ aV QeceVVaU\ WR effecWiYel\ aQd efficieQWl\ fXlfill
PURYideU¶V RbligaWiRQV XQdeU WhiV AgUeePeQW.

6. Non-appropriaWion: E[SeQdiWXUeV QRW aSSURSUiaWed b\ Whe BRaUd iQ iWV cXUUeQW fiVcal \eaU bXdgeW
aUe deePed WR be cRQWiQgeQW liabiliWieV RQl\ aQd aUe VXbjecW WR aSSURSUiaWiRQ iQ VXbVeTXeQW fiVcal \eaU
bXdgeWV. IQ Whe eYeQW QR fXQdV RU iQVXfficieQW fXQdV aUe aSSURSUiaWed aQd bXdgeWed iQ aQ\ VXbVeTXeQW
fiVcal SeUiRd b\ Whe BRaUd fRU SeUfRUPaQce XQdeU WhiV AgUeePeQW, Whe BRaUd Vhall QRWif\ PURYideU aQd WhiV
AgUeePeQW Vhall WeUPiQaWe RQ Whe eaUlieU Rf Whe laVW da\ Rf Whe fiVcal SeUiRd fRU Zhich VXfficieQW
aSSURSUiaWiRQ ZaV Pade RU ZheQeYeU Whe fXQdV aSSURSUiaWed fRU Sa\PeQW XQdeU WhiV AgUeePeQW aUe
e[haXVWed. Pa\PeQW fRU PURdXcWV aQd SeUYiceV cRPSleWed WR Whe daWe Rf QRWificaWiRQ Vhall be Pade WR
PURYideU e[ceSW WhaW QR Sa\PeQW Vhall be Pade RU dXe WR PURYideU XQdeU WhiV AgUeePeQW be\RQd WhRVe
aPRXQWV aSSURSUiaWed aQd bXdgeWed b\ Whe BRaUd WR fXQd Sa\PeQWV XQdeU WhiV AgUeePeQW.

7. Board NoW SXbjecW Wo Ta[eV: The fedeUal e[ciVe Wa[ dReV QRW aSSl\ WR Whe BRaUd, aQd Whe SWaWe
Rf IlliQRiV ValeV Wa[ dReV QRW aSSl\ WR Whe BRaUd b\ YiUWXe Rf E[ePSWiRQ NR. E9997-7109-06. The aPRXQWV
Said WR PURYideU aUe iQclXViYe Rf all RWheU Wa[eV WhaW Pa\ be leYied RU baVed RQ WhiV AgUeePeQW iQclXdiQg,
ZiWhRXW liPiWaWiRQ, ValeV, XVe, QRQUeVideQW, YalXe-added, e[ciVe, aQd ViPilaU Wa[eV leYied RU iPSRVed RQ
Whe SeUYiceV WR be SURYided XQdeU WhiV AgUeePeQW, bXW e[clXdiQg Wa[eV leYied RU iPSRVed RQ Whe iQcRPe
RU bXViQeVV SUiYilegeV Rf PURYideU. PURYideU Vhall be UeVSRQVible fRU aQ\ Wa[eV leYied RU iPSRVed XSRQ Whe
iQcRPe RU bXViQeVV SUiYilegeV Rf PURYideU.

8. Technical InformaWion: PUiRU WR Whe e[ecXWiRQ Rf WhiV AgUeePeQW, PURYideU VXSSlied CPS¶V
DeSaUWPeQW Rf IQfRUPaWiRQ TechQRlRg\ SeUYiceV (³ITS´) ZiWh iQfRUPaWiRQ UegaUdiQg iWV PURdXcW, iQclXdiQg
bXW QRW liPiWed WR Whe VecXUiW\ aQd WechQical eQYiURQPeQW (cRllecWiYel\ ³Technical InformaWion´). PURYideU
iV UeTXiUed WR adYiVe Whe BRaUd¶V ITS PURgUaP MaQageU if Whe TechQical IQfRUPaWiRQ fRU aQ\ PURdXcW(V) RU
PURgUaP(V) chaQgeV iQ aQ\ Za\ dXUiQg Whe TeUP Rf WhiV AgUeePeQW, iQclXdiQg aQ\ ReQeZal TeUPV. AQ\
chaQgeV WhaW, iQ Whe BRaUd¶V VRle deWeUPiQaWiRQ, dR QRW UeVXlW iQ Whe diVTXalificaWiRQ Rf Whe PURdXcWV Vhall
be dRcXPeQWed b\ cRPSleWiRQ Rf a ChaQge OUdeU Rf TechQical IQfRUPaWiRQ, a WePSlaWe Rf Zhich iV
aWWached aQd iQcRUSRUaWed iQWR WhiV AgUeePeQW aV E[hibiW A WhaW Zill be VigQed b\ Whe BRaUd¶V Chief
TeachiQg & LeaUQiQg OfficeU aQd Whe BRaUd¶V ITS PURgUaP MaQageU, RU a deVigQee fRU each, aQd
PURYideU¶V aXWhRUi]ed UeSUeVeQWaWiYe aQd WheQ Pade a SaUW Rf WhiV AgUeePeQW. NR RWheU WeUPV RU
cRQdiWiRQV Rf WhiV AgUeePeQW Pa\ be chaQged Yia Whe ChaQge OUdeU fRU TechQical IQfRUPaWiRQ aQd aQ\
aWWePSW WR dR VR Vhall be YRid. ChaQgeV WhaW UeVXlW iQ Whe diVTXalificaWiRQ Rf Whe PURdXcW Vhall be
dRcXPeQWed iQ a ZUiWWeQ aPeQdPeQW WR WhiV AgUeePeQW VigQed b\ Whe BRaUd¶V Chief TeachiQg & LeaUQiQg
OfficeU aQd Whe PURYideU¶V aXWhRUi]ed UeSUeVeQWaWiYe aQd aSSURYed b\ Whe BRaUd¶V GeQeUal CRXQVel.

9. AdeqXaWe SWaffing: PURYideU PXVW aVVigQ aQd PaiQWaiQ dXUiQg Whe WeUP Rf WhiV AgUeePeQW aQd
aQ\ ReQeZal TeUPV, aQ adeTXaWe VWaff Rf cRPSeWeQW SeUVRQQel WhaW iV fXll\ eTXiSSed, WUaiQed, liceQVed aV
aSSURSUiaWe, aYailable aV Qeeded, aQd TXalified WR SeUfRUP Whe SeUYiceV. If Whe BRaUd deWeUPiQeV, iQ iWV
VRle diVcUeWiRQ, WhaW aQ\ ePSlR\ee, VXbcRQWUacWRU, RU RWheU SeUVRQ SURYidiQg SeUYiceV fRU PURYideU iV QRW
SeUfRUPiQg iQ accRUdaQce ZiWh Whe SeUfRUPaQce VWaQdaUdV RU RWheU UeTXiUePeQWV Rf WhiV AgUeePeQW,
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iQclXdiQg bXW QRW liPiWed WR QegaWiYel\ affecWiQg Whe VafeW\ RU ZelfaUe Rf a CPS VWXdeQW, WheQ Whe BRaUd
Vhall haYe Whe UighW WR diUecW PURYideU WR UePRYe WhaW SeUVRQ fURP SeUfRUPiQg SeUYiceV XQdeU WhiV
AgUeePeQW.

10. IndependenW ConWracWor: IW iV XQdeUVWRRd aQd agUeed WhaW Whe UelaWiRQVhiS Rf PURYideU WR Whe
BRaUd iV aQd Vhall cRQWiQXe WR be WhaW Rf aQ iQdeSeQdeQW cRQWUacWRU aQd QeiWheU PURYideU QRU aQ\ Rf
PURYideU¶V ePSlR\eeV Vhall be eQWiWled WR UeceiYe BRaUd ePSlR\ee beQefiWV. PURYideU iV Whe cRPPRQ laZ
ePSlR\eU Rf Whe iQdiYidXalV ZhR SeUfRUP VeUYiceV fRU Whe BRaUd. AV aQ iQdeSeQdeQW cRQWUacWRU, PURYideU iV
UeVSRQVible fRU Whe Sa\PeQW Rf all Wa[eV aQd ZiWhhRldiQgV VSecified b\ laZ Zhich Pa\ be dXe iQ UegaUd WR
cRPSeQVaWiRQ Said b\ Whe BRaUd. TR Whe e[WeQW WhaW PURYideU iV VXbjecW WR Wa[eV XQdeU SecWiRQ 4980H Rf
Whe IQWeUQal ReYeQXe CRde, PURYideU Vhall be VRlel\ UeVSRQVible fRU Sa\iQg VXch Wa[eV. PURYideU agUeeV
WhaW PURYideU, iQclXdiQg iWV ePSlR\eeV, ageQWV, aQd VXbcRQWUacWRUV Vhall QRW UeSUeVeQW WhePVelYeV aV
ePSlR\eeV RU ageQWV Rf Whe BRaUd. PURYideU Vhall SURYide Whe BRaUd ZiWh a Yalid Wa[Sa\eU ideQWificaWiRQ
QXPbeU aV defiQed b\ Whe UQiWed SWaWeV IQWeUQal ReYeQXe CRde, iQclXdiQg bXW QRW liPiWed WR, a VRcial
VecXUiW\ QXPbeU RU fedeUal ePSlR\eU ideQWificaWiRQ QXPbeU.

11. LicenVe, ImplemenWaWion, HoVWing, and SXpporW: PURYideU Vhall aVVXUe WhaW Whe fRllRZiQg Zill
aSSl\ WR PURdXcWV, aV QeceVVaU\ aQd aSSlicable:

11.1 LicenVe. PURYideU heUeb\ gUaQWV WR Whe BRaUd a QRQ-e[clXViYe, ZRUldZide,
QRQ-WUaQVfeUable, UR\alW\-fUee (e[ceSW fRU feeV VSecified iQ WhiV AgUeePeQW) liceQVe WR XVe
Whe PURdXcWV fRU Whe TeUP Rf Whe AgUeePeQW aQd aQ\ ReQeZal TeUPV RU aV RWheUZiVe
VSecificall\ VWaWed iQ Whe SXUchaVe RUdeU fRU Whe aVVRciaWed PURdXcW (³LicenVe´). The
PURdXcWV aQd aQ\ accRPSaQ\iQg dRcXPeQWaWiRQ Vhall aW all WiPeV UePaiQ Whe VRle aQd
e[clXViYe SURSeUW\ Rf PURYideU RU, alWeUQaWiYel\, Whe VRle aQd e[clXViYe SURSeUW\ Rf a WhiUd
SaUW\ fURP ZhRP PURYideU haV RbWaiQed all QeceVVaU\ UighWV aQd SeUPiVViRQV WR
VXb-liceQVe Whe PURdXcWV WR Whe BRaUd. The BRaUd Vhall QRW Vell, leaVe, liceQVe RU
RWheUZiVe WUaQVfeU, XVe RU diVSRVe Rf Whe PURdXcWV RXWVide Rf Whe CPS e[ceSW aV
e[SUeVVl\ SURYided heUeiQ. The BRaUd Vhall QRW cRS\ RU kQRZiQgl\ SeUPiW Whe cRS\iQg b\
aQ\ WhiUd SaUW\ Rf Whe PURdXcWV (RWheU WhaQ fRU a UeaVRQable QXPbeU Rf back-XS cRSieV,
ZheUe aSSlicable) RU diVWUibXWe, PaUkeW, Vell, UeQW, WUaQVfeU, VXbliceQVe RU aVVigQ WR aQ\
WhiUd SaUW\ aQ\ SRUWiRQ Rf Whe PURdXcWV e[ceSW aV SeUPiWWed XQdeU WhiV AgUeePeQW. The
BRaUd Vhall QRW Pake aQ\ alWeUaWiRQV, addiWiRQV RU PRdificaWiRQV, cUeaWe deUiYaWiYe ZRUkV,
decRPSile, diVaVVePble RU UeYeUVe eQgiQeeU Whe PURdXcWV ZiWhRXW Whe SUiRU ZUiWWeQ
cRQVeQW Rf PURYideU.

11.2 PermiVVible Board AcWionV. NRWhiQg iQ WhiV SecWiRQ Vhall SUeYeQW Whe BRaUd, iWV
ePSlR\eeV aQd UeSUeVeQWaWiYeV fURP VhaUiQg UeSRUWV aQd daWa geQeUaWed fURP PURYideU¶V
PURdXcWV aQd SeUYiceV ZiWh RWheU PURYideUV Rf Whe BRaUd aV Pa\ be QeceVVaU\ WR UeceiYe
aQd eYalXaWe Whe PURdXcWV aQd SeUYiceV fRU Whe BRaUd¶V SXUSRVeV.

11.3 ImplemenWaWion of Whe ProdXcWV. WheUe aSSlicable aQd/RU QeceVVaU\, PURYideU
Vhall SURYide iQVWallaWiRQ, cRQfigXUaWiRQ, aQd iPSlePeQWaWiRQ VXSSRUW fRU Whe PURdXcWV VR
WhaW iW iV acceVVible WhURXgh Whe BRaUd¶V cRPSXWeUV aQd RWheU cRPSaWible deYiceV.

11.4 LicenVed UVerV. PURYideU Vhall SURYide a XVeUQaPe aQd SaVVZRUd fRU each
liceQVed XVeU Rf Whe PURdXcWV, if aSSlicable. ³LicenVed UVerV´ RU ³Board UVerV´ Pa\ be
VSecified b\ Whe PURYideU bXW XVXall\ PeaQV WhRVe VchRRlV, claVVURRPV, adPiQiVWUaWRUV,
WeacheUV, VWXdeQWV, RU SaUeQWV/legal gXaUdiaQV liceQVed WR acceVV Whe PURdXcWV. The
QXPbeU Rf LiceQVeV SURYided Vhall be XQliPiWed aQd Vhall be iQ effecW WhURXgh Whe TeUP RU
aQ\ ReQeZal TeUP, XQleVV VSecificall\ VWaWed RWheUZiVe b\ PURYideU aQd acceSWed b\
CPS iQ aQ addeQdXP VigQed b\ Whe aXWhRUi]ed UeSUeVeQWaWiYe Rf Whe BRaUd aQd ZiWh Whe
ZUiWWeQ aSSURYal Rf Whe BRaUd¶V GeQeUal CRXQVel. UQleVV VSecificall\ VWaWed RWheUZiVe, a
LiceQVed UVeU Pa\ cRQWiQXe WR XVe Whe LiceQVe WhURXghRXW Whe TeUP RU aQ\ ReQeZal
TeUP Rf WhiV AgUeePeQW, UegaUdleVV Rf aQ\ WUaQVfeU WR aQ\ RWheU CPS VchRRl dXUiQg WhaW
TeUP.
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11.5 ProdXcWV MainWenance. DXUiQg Whe TeUP Rf WhiV AgUeePeQW aQd aQ\ ReQeZal
TeUPV, PURYideU Vhall be VRlel\ UeVSRQVible fRU PaiQWeQaQce Rf Whe PURdXcWV aQd
acceVVibiliW\ WR Whe BRaUd.

11.6 ProdXcWV SXpporW. PURYideU Vhall SURYide Whe PaiQWeQaQce aQd VXSSRUW VeUYiceV
WR Whe BRaUd fRU Whe XVe Rf Whe PURdXcWV.

11.7 ConWrolling AgreemenW. PURYideU Vhall QRW UeTXeVW aQ\ CPS VWXdeQWV RU VWaff
iQclXdiQg VchRRl SUiQciSalV, adPiQiVWUaWiYe VWaff, RU RWheU CPS ePSlR\eeV WR VigQ aQ\ fRUP,
PePRUaQdXP Rf XQdeUVWaQdiQg RU RWheU agUeePeQW fRU Whe deliYeU\ Rf Whe PURdXcWV aQd
SeUYiceV e[ceSW fRU WhRVe dRcXPeQWV VSecificall\ aSSURYed b\ Whe BRaUd XQdeU WhiV
AgUeePeQW. The BRaUd aQd iWV UVeUV Vhall QRW be bRXQd b\ Whe WeUPV aQd cRQdiWiRQV
cRQWaiQed iQ aQ\ clickZUaS/clickWhURXgh agUeePeQW RU liceQVe, eQd XVeU liceQVe
agUeePeQW RU aQ\ RWheU agUeePeQW RU liceQVe cRQWaiQed RU UefeUeQced iQ Whe PURdXcWV RU
aQ\ TXRWe SURYided b\ PURYideU. EYeQ if a BRaUd UVeU agUeeV WR aQ\ agUeePeQW RU
liceQVe cRQWaiQed RU UefeUeQced iQ Whe PURdXcWV RU a TXRWe fURP PURYideU, PURYideU
ackQRZledgeV aQd agUeeV WhaW WhRVe WeUPV aQd cRQdiWiRQV aUe QXll aQd YRid aQd aUe QRW
biQdiQg RQ Whe BRaUd. RaWheU, PURYideU ackQRZledgeV aQd agUeeV WhaW Whe WeUPV aQd
cRQdiWiRQV Rf WhiV AgUeePeQW UeSUeVeQW Whe eQWiUe agUeePeQW Rf Whe SaUWieV fRU Whe
PURdXcWV aQd SeUYiceV. NR addiWiRQal WeUPV RU cRQdiWiRQV Vhall aSSl\ WR Whe BRaUd XQleVV
a ZUiWWeQ aPeQdPeQW WR WhiV AgUeePeQW iV Pade aQd VigQed b\ Whe aXWhRUi]ed
UeSUeVeQWaWiYeV Rf bRWh SaUWieV aQd aSSURYed b\ Whe BRaUd¶V GeQeUal CRXQVel.

11.8 HoVWing of Whe ProdXcWV and DaWa. PURYideU Vhall hRVW Whe PURdXcWV aQd Whe
BRaUd¶V daWa SXbjecW WR Whe WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW aQd WR E[hibiW C
aWWached heUeWR aQd iQcRUSRUaWed heUeiQ Rf WhiV AgUeePeQW.

11.9 CompaWibiliW\ and DaWa FloZ. PURYideU Vhall eQVXUe WhaW daWa flRZV SURSeUl\
beWZeeQ Whe BRaUd¶V cRPSXWeUV aQd RWheU cRPSaWible deYiceV aQd PURYideU¶V PURdXcWV,
PURdXcWV aQd SeUYiceV iQ accRUdaQce ZiWh Whe E[hibiWV WhaW aUe aWWached aQd iQcRUSRUaWed
iQWR WhiV AgUeePeQW, aV Pa\ be aPeQded. PURYideU PXVW eQVXUe WhaW aQ\ RWheU UeVRXUceV
WhaW aUe VXSSlied b\ PURYideU WR Whe BRaUd, iQcRUSRUaWed b\ PURYideU, RU aSSURYed RU
UecRPPeQded b\ PURYideU fRU XVe b\ Whe BRaUd iQ cRQQecWiRQ ZiWh Whe PURdXcWV,
PURdXcWV aQd SeUYiceV, aUe fXll\ cRPSaWible ZiWh, aQd PXVW QRW PaWeUiall\ aQd adYeUVel\
affecW, RU be PaWeUiall\ aQd adYeUVel\ affecWed b\, each RWheU RU Whe RWheU haUdZaUe,
VRfWZaUe, eTXiSPeQW, QeWZRUk cRPSRQeQWV, V\VWePV, VeUYiceV, aQd RWheU UeVRXUceV WhaW
aUe RZQed RU leaVed b\, RU liceQVed WR, Whe BRaUd (cRllecWiYel\, Whe ³Board ReVoXrceV´).
AW all WiPeV, PURYideU PXVW cRRSeUaWe aQd ZRUk aV UeTXeVWed ZiWh Whe RWheU VeUYice
SURYideUV Rf Whe BRaUd WR cRRUdiQaWe Whe deYelRSPeQW aQd Whe SURYiViRQ Rf PURdXcWV aQd
SeUYiceV ZiWh Whe VeUYiceV aQd V\VWePV Rf VXch RWheU VeUYice SURYideUV. PURYideU Vhall
haYe QR RbligaWiRQ XQdeU WhiV AgUeePeQW WR eQVXUe WhaW Whe BRaUd PaiQWaiQV aQ acWiYe
iQWeUQeW cRQQecWiRQ. AQ\ XQaYailabiliW\ Rf Whe PURdXcWV dXe WR Whe BRaUd¶V lack Rf aQ
iQWeUQeW cRQQecWiRQ, XQleVV VXch lack Rf aQ iQWeUQeW cRQQecWiRQ iV caXVed b\ PURYideU RU
PURYideU¶V PURdXcWV RU SeUYiceV, Vhall be Whe VRle UeVSRQVibiliW\ Rf Whe BRaUd.

12. MaWerialV: If Whe PURdXcWV RU SeUYiceV iQclXde deliYeU\ Rf gRRdV, VXSSlieV, bRRkV, gXideV,
haQdRXWV, RU RWheU PaWeUialV (cRllecWiYel\ ³MaWerialV´), WheQ Whe fRllRZiQg WeUPV aSSl\ WR Whe MaWeUialV:

12.1 PreYieZ MaWerialV. PURYideU Zill Pake WhRVe MaWeUialV aYailable WR Whe BRaUd¶V
TeachiQg & LeaUQiQg PURgUaP MaQageU fRU UeYieZ XSRQ UeTXeVW ZiWhRXW addiWiRQal cRVW.

12.2 Packaging and ShipmenW and RiVk of LoVV. WheUe aSSlicable, PURYideU Vhall
Sackage aQd VhiS all MaWeUialV iQ a cRPPeUciall\ UeaVRQable PaQQeU. All VhiSPeQWV Vhall
be F.O.B. deVWiQaWiRQ (aV iQdicaWed RQ Whe BRaUd¶V ZUiWWeQ QRWificaWiRQ) ZiWh fUeighW aQd
iQVXUaQce SUeSaid. The BRaUd Pa\ UeTXeVW WhaW VhiSPeQW be Pade WR aQ\ lRcaWiRQ WhaW
Whe BRaUd deVigQaWeV aV a ChicagR PXblic SchRRl, a CPS faciliW\, RU RWheU lRcaWiRQ aW
Zhich SeUYiceV Zill be UeQdeUed. AQ\ aQd all deliYeUieV Pade WR a ChicagR PXblic SchRRl
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Vhall RccXU beWZeeQ Whe hRXUV Rf 8:00 a.P. aQd 2:30 S.P. aQd PURYideU Vhall adYiVe
caUUieU Rf WhiV UeVWUicWiRQ.

i. The BRaUd Vhall haYe QR liabiliW\ eiWheU fRU aQ\ iQVXUaQce chaUgeV RU fUeighW
chaUgeV.

ii. The BRaUd Pa\ adjXVW Whe VhiSSiQg deVWiQaWiRQ aQ\ WiPe XS WR 10 bXViQeVV da\V
SUiRU WR VhiSPeQW. The UiVk Rf lRVV aQd daPage WR MaWeUialV RUdeUed b\ Whe BRaUd
Vhall SaVV WR Whe BRaUd RQl\ afWeU deliYeU\ WR Whe deVWiQaWiRQ deVigQaWed b\ Whe
BRaUd.

12.3 InVpecWion and OXW-of-Bo[ FailXreV. The BRaUd UeVeUYeV Whe UighW WR iQVSecW all
MaWeUialV XSRQ deliYeU\ WR adeTXaWel\ dePRQVWUaWe WhaW Whe MaWeUialV PeeW all Rf Whe
VSecificaWiRQV. MaWeUialV WhaW dR QRW cRQfRUP WR Whe VSecificaWiRQV RU WhaW aUe RWheUZiVe
daPaged PXVW eiWheU, aW Whe BRaUd¶V diVcUeWiRQ, be UeWUieYed b\ PURYideU (aW PURYideU¶V
e[SeQVe) fRU UeSlacePeQW aW QR chaUge WR Whe BRaUd.

13. BXndled HardZare, EqXipmenW, or AcceVVorieV: BXndled HardZare, EqXipmenW, or
AcceVVorieV: TR Whe e[WeQW WhaW Whe PURdXcWV aUe bXQdled ZiWh RU RWheUZiVe caQQRW be SXUchaVed
VeSaUaWe fURP VSecified haUdZaUe, eTXiSPeQW, RU acceVVRUieV (cRllecWiYel\ ³HardZare´), VXch HaUdZaUe
Vhall be VXbjecW WR Whe WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW aQd WR E[hibiW C aWWached heUeWR aQd
iQcRUSRUaWed heUeiQ Rf WhiV AgUeePeQW.

14. ConfidenWial InformaWion:

14.1 DefiniWionV:

i. ConfidenWial InformaWion. IQ Whe SeUfRUPaQce Rf Whe AgUeePeQW, PURYideU Pa\
haYe acceVV WR RU UeceiYe ceUWaiQ iQfRUPaWiRQ WhaW iV QRW geQeUall\ kQRZQ WR
RWheUV (³ConfidenWial InformaWion´ RU ³CPS DaWa´). SXch CRQfideQWial
IQfRUPaWiRQ Pa\ iQclXde, bXW iV QRW liPiWed WR: SWXdeQW GeQeUaWed CRQWeQW,
SWXdeQW DaWa aV fXUWheU defiQed belRZ, ePSlR\ee daWa, WechQical daWa aQd
VSecificaWiRQV, VRfWZaUe, ideaV, bXdgeW figXUeV, RSeUaWiRQal deWailV, XQSXbliVhed
VchRRl iQfRUPaWiRQ, CPS fiQaQcial iQfRUPaWiRQ, aQd CPS bXViQeVV SlaQV. IW iV
XQdeUVWRRd aQd agUeed WhaW CRQfideQWial IQfRUPaWiRQ alVR iQclXdeV SURSUieWaU\ RU
cRQfideQWial iQfRUPaWiRQ Rf WhiUd SaUWieV SURYided b\ Whe BRaUd WR PURYideU.
CRQfideQWial IQfRUPaWiRQ Zill QRW iQclXde iQfRUPaWiRQ WhaW iV: (i) RU becRPeV SaUW Rf
Whe SXblic dRPaiQ WhURXgh QR faXlW Rf PURYideU; (ii) Pade aYailable WR PURYideU b\
aQ iQdeSeQdeQW WhiUd SaUW\ haYiQg Whe legal UighW WR Pake VXch diVclRVXUe; aQd (iii)
iQfRUPaWiRQ WhaW caQ be eVWabliVhed aQd dRcXPeQWed b\ PURYideU WR haYe beeQ
iQdeSeQdeQWl\ deYelRSed RU RbWaiQed b\ PURYideU ZiWhRXW YiRlaWiQg Whe
cRQfideQWialiW\ RbligaWiRQV Rf WhiV AgUeePeQW aQd aQ\ RWheU agUeePeQWV ZiWh Whe
BRaUd.

ii. SWXdenW DaWa. ³SWXdenW DaWa´ PeaQV aQ\ daWa, PeWadaWa, iQfRUPaWiRQ, UecRUdV,
RU RWheU PaWeUialV Rf aQ\ QaWXUe UecRUded iQ aQ\ fRUP ZhaWVReYeU, WhaW iV
geQeUaWed, diVclRVed, PaiQWaiQed b\, WUaQVPiWWed, cUeaWed, RU SURYided b\ Whe
BRaUd, eiWheU diUecWl\ RU WhURXgh iWV VWXdeQWV, ePSlR\eeV, ageQWV, aQd
VXbcRQWUacWRUV, iQclXdiQg, bXW QRW liPiWed WR Whe SWXdeQW DaWa liVWed iQ E[hibiW B
aWWached heUeWR aQd iQcRUSRUaWed heUeiQ, aQd all iQfRUPaWiRQ XVed, cUeaWed,
PaiQWaiQed RU geQeUaWed WhURXgh Whe XVe Rf aQ\ WechQRlRg\, iQclXdiQg bXW QRW
liPiWed WR Whe PURdXcWV (aV defiQed iQ WhiV AgUeePeQW) b\ Whe BRaUd, iWV
ePSlR\eeV, ageQWV, VXbcRQWUacWRUV, VWXdeQWV, SaUeQWV RU legal gXaUdiaQV Rf aQ\
CPS VWXdeQWV WhaW iV diUecWl\ UelaWed WR a CPS VWXdeQW. FRU SXUSRVeV Rf WhiV
AgUeePeQW, SWXdeQW DaWa iV CRQfideQWial IQfRUPaWiRQ heUeXQdeU; addiWiRQal
UeTXiUePeQWV UegaUdiQg SWXdeQW DaWa VSecificall\ aUe deVcUibed belRZ.
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iii. De-IdenWified DaWa. De-ideQWified DaWa Zill haYe all diUecW aQd iQdiUecW SeUVRQal
ideQWifieUV UePRYed. ThiV iQclXdeV, bXW iV QRW liPiWed WR, SeUViVWeQW XQiTXe
ideQWifieUV, QaPe, ID QXPbeUV, daWe Rf biUWh, dePRgUaShic iQfRUPaWiRQ, lRcaWiRQ
iQfRUPaWiRQ, aQd VchRRl ID. PURYideU agUeeV QRW WR aWWePSW WR Ue-ideQWif\
de-ideQWified DaWa. FRU Whe SXUSRVeV Rf WhiV AgUeePeQW, De-IdeQWified DaWa Zill
VWill be cRQVideUed CRQfideQWial IQfRUPaWiRQ aQd WUeaWed aV VXch XQleVV e[SUeVVl\
SURYided RWheUZiVe iQ WhiV AgUeePeQW.

14.2 UVe of ConfidenWial InformaWion. PURYideU Vhall RQl\ XVe CRQfideQWial
IQfRUPaWiRQ fRU Whe VRle SXUSRVe Rf deliYeUiQg Whe PURdXcWV aQd SeUYiceV WR Whe BRaUd
heUeXQdeU, aQd Vhall QRW diVclRVe Whe CRQfideQWial IQfRUPaWiRQ e[ceSW WR WhRVe Rf iWV
RfficeUV, ageQWV, ePSlR\eeV, aQd VXbcRQWUacWRUV ZhR haYe a Qeed WR acceVV Whe
CRQfideQWial IQfRUPaWiRQ fRU Whe SeUfRUPaQce Rf RbligaWiRQV VeW fRUWh iQ WhiV AgUeePeQW.
PURYideU Vhall QRW cRS\ RU UeSURdXce iQ aQ\ PaQQeU ZhaWVReYeU Whe CRQfideQWial
IQfRUPaWiRQ Rf Whe BRaUd ZiWhRXW Whe SUiRU ZUiWWeQ cRQVeQW Rf Whe BRaUd, e[ceSW ZheUe
UeTXiUed fRU iWV RZQ iQWeUQal XVe VRlel\ WR deliYeU Whe SeUYiceV aQd PURdXcWV XQdeU WhiV
AgUeePeQW aQd VWUicWl\ iQ accRUdaQce ZiWh Whe WeUPV Rf WhiV AgUeePeQW. PURYideU Vhall
XVe aW leaVW Whe VaPe VWaQdaUd Rf caUe iQ Whe SURWecWiRQ Rf CRQfideQWial IQfRUPaWiRQ aV
PURYideU XVeV WR SURWecW iWV RZQ cRQfideQWial iQfRUPaWiRQ, bXW iQ aQ\ eYeQW, VXch
CRQfideQWial IQfRUPaWiRQ Vhall be SURWecWed iQ aW leaVW a cRPPeUciall\ UeaVRQable PaQQeU
aQd iQ cRPSliaQce ZiWh all aSSlicable laZV. NRWZiWhVWaQdiQg Whe fRUegRiQg, iW iV
XQdeUVWRRd aQd agUeed WhaW VXch SURWecWiRQ Rf CRQfideQWial IQfRUPaWiRQ Vhall be VXbjecW WR
Whe VSecial UeTXiUePeQWV Rf Whe FaPil\ EdXcaWiRQal RighWV aQd PUiYac\ AcW (³FERPA´), Whe
SWXdeQW OQliQe PeUVRQal PURWecWiRQ AcW (³SOPPA´), Whe ChildUeQ¶V OQliQe PUiYac\
PURWecWiRQ AcW (³COPPA´), aQd Whe IlliQRiV SchRRl SWXdeQW RecRUdV AcW (³ISSRA´).

14.3 Handling of ConfidenWial InformaWion. PURYideU Vhall SURWecW agaiQVW Whe
XQaXWhRUi]ed acceVV, XVe RU diVclRVXUe Rf CRQfideQWial IQfRUPaWiRQ VXbjecW WR Whe WeUPV
aQd cRQdiWiRQV Rf WhiV AgUeePeQW aQd WR E[hibiW C aWWached heUeWR aQd iQcRUSRUaWed
heUeiQ Rf WhiV AgUeePeQW.

14.4 DiVVeminaWion of InformaWion. PURYideU Vhall QRW diVVePiQaWe aQ\ CRQfideQWial
IQfRUPaWiRQ WR a WhiUd SaUW\ ZiWhRXW Whe SUiRU ZUiWWeQ cRQVeQW Rf Whe BRaUd. If PURYideU iV
SUeVeQWed ZiWh a UeTXeVW fRU dRcXPeQWV b\ aQ\ adPiQiVWUaWiYe ageQc\ RU ZiWh a VXbpoena
dXceV WecXm UegaUdiQg aQ\ CRQfideQWial IQfRUPaWiRQ Zhich Pa\ be iQ PURYideU¶V
SRVVeVViRQ aV a UeVXlW Rf PURdXcWV, SeUYiceV aQd/RU PaWeUialV VXSSlied XQdeU Whe
AgUeePeQW, PURYideU Vhall iPPediaWel\ giYe QRWice WR Whe BRaUd aQd iWV GeQeUal CRXQVel
ZiWh Whe XQdeUVWaQdiQg WhaW Whe BRaUd Vhall haYe Whe RSSRUWXQiW\ WR cRQWeVW VXch SURceVV
b\ aQ\ PeaQV aYailable WR iW SUiRU WR VXbPiVViRQ Rf aQ\ dRcXPeQWV WR a cRXUW RU RWheU WhiUd
SaUW\. PURYideU Vhall QRW be RbligaWed WR ZiWhhRld deliYeU\ Rf dRcXPeQWV be\RQd Whe WiPe
RUdeUed b\ a cRXUW Rf laZ RU adPiQiVWUaWiYe ageQc\, XQleVV Whe UeTXeVW fRU SURdXcWiRQ RU
VXbSReQa iV TXaVhed RU ZiWhdUaZQ, RU Whe WiPe WR SURdXce iV RWheUZiVe e[WeQded.

14.5 PreVV ReleaVe; PXbliciW\: PURYideU Vhall QRW iVVXe SXbliciW\ QeZV UeleaVeV,
gUaQW SUeVV iQWeUYieZV, RU XVe aQ\ CRQfideQWial IQfRUPaWiRQ RU BRaUd iQWellecWXal SURSeUW\
(aV defiQed belRZ), iQclXdiQg bXW QRW liPiWed WR Whe CPS lRgR RU Whe lRgRV Rf aQ\ VchRRlV,
dXUiQg RU afWeU Whe SeUfRUPaQce RU deliYeU\ Rf PURdXcWV aQd SeUYiceV ZiWhRXW Whe SUiRU
e[SUeVV ZUiWWeQ cRQVeQW Rf Whe BRaUd¶V Chief CRPPXQicaWiRQV OfficeU RU iWV deVigQee.
FXUWheUPRUe, PURYideU Pa\ QRW ShRWRgUaSh RU filP RU caXVe RWheUV WR ShRWRgUaSh RU filP
ZiWhiQ aQ\ CPS VchRRl RU faciliW\ ZiWhRXW Whe SUiRU e[SUeVV ZUiWWeQ cRQVeQW Rf Whe BRaUd¶V
Chief CRPPXQicaWiRQV OfficeU RU iWV deVigQee.

14.6 ReWXrn or DeVWrXcWion of ConfidenWial InformaWion. PURYideU Vhall, aW Whe
BRaUd¶V RSWiRQ, deVWUR\ RU UeWXUQ all CRQfideQWial IQfRUPaWiRQ WR Whe BRaUd ZiWhiQ fiYe (5)
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bXViQeVV da\V Rf dePaQd, RU if QR dePaQd iV Pade, iW Vhall deVWUR\ RU UeWXUQ all
CRQfideQWial IQfRUPaWiRQ WR Whe BRaUd ZiWhiQ fiYe (5) da\V Rf Whe e[SiUaWiRQ RU WeUPiQaWiRQ
Rf WhiV AgUeePeQW XQleVV PURYideU UeceiYeV SeUPiVViRQ iQ ZUiWiQg fURP Whe BRaUd¶V Chief
EdXcaWiRQ OfficeU RU hiV/heU deVigQee WhaW PURYideU Pa\ UeWaiQ ceUWaiQ CRQfideQWial
IQfRUPaWiRQ fRU a VSecific SeUiRd Rf WiPe. IQ Whe eYeQW Whe BRaUd elecWV WR haYe PURYideU
deVWUR\ Whe CRQfideQWial IQfRUPaWiRQ, PURYideU Vhall SURYide aQ affidaYiW aWWeVWiQg WR VXch
deVWUXcWiRQ. PURYideU Vhall deleWe a VSecific VWXdeQW¶V SWXdeQW DaWa XSRQ Whe ZUiWWeQ
UeTXeVW Rf Whe BRaUd. IQ Whe eYeQW WhaW PURYideU iV SeUPiWWed WR UeWaiQ ceUWaiQ CRQfideQWial
IQfRUPaWiRQ, VXch iQfRUPaWiRQ Vhall be SURWecWed aQd haQdled iQ accRUdaQce ZiWh Whe
WeUPV Rf WhiV AgUeePeQW fRU aV lRQg aV PURYideU iV SeUPiWWed WR UeWaiQ VXch CRQfideQWial
IQfRUPaWiRQ.

14.7 UnaXWhori]ed AcceVV, UVe or DiVcloVXre. If PURYideU haV kQRZledge Rf aQ\
XQaXWhRUi]ed acceVV, XVe aQd/RU diVclRVXUe Rf CRQfideQWial IQfRUPaWiRQ, iW Vhall: (i) QRWif\
Whe BRaUd iPPediaWel\, Zhich iQ QR eYeQW Vhall be lRQgeU WhaQ WZeQW\-fRXU (24) hRXUV fURP
PURYideU UeceiYiQg QRWice Rf Whe XQaXWhRUi]ed acceVV, XVe, RU diVclRVXUe; (ii) Wake SURPSW
aQd aSSURSUiaWe acWiRQ WR SUeYeQW fXUWheU XQaXWhRUi]ed acceVV, XVe, RU diVclRVXUe; (iii)
cRRSeUaWe ZiWh Whe BRaUd aQd aQ\ gRYeUQPeQW aXWhRUiWieV ZiWh UeVSecW WR Whe
iQYeVWigaWiRQ aQd PiWigaWiRQ Rf aQ\ VXch XQaXWhRUi]ed acceVV, XVe, RU diVclRVXUe,
iQclXdiQg Whe diVchaUge Rf Whe BRaUd¶V dXWieV XQdeU Whe laZ; aQd (iY) Wake VXch RWheU
acWiRQV aV Whe BRaUd Pa\ UeaVRQabl\ diUecW WR UePed\ VXch XQaXWhRUi]ed acceVV, XVe, RU
diVclRVXUe, iQclXdiQg, if UeTXiUed XQdeU aQ\ fedeUal RU VWaWe laZ, SURYidiQg QRWificaWiRQ WR
Whe affecWed SeUVRQV. PURYideU Vhall beaU Whe lRVVeV aQd e[SeQVeV (iQclXdiQg aWWRUQe\V¶
feeV) aVVRciaWed ZiWh a bUeach Rf PURYideU¶V RbligaWiRQV UegaUdiQg CRQfideQWial
IQfRUPaWiRQ aV VeW fRUWh iQ WhiV AgUeePeQW, iQclXdiQg ZiWhRXW liPiWaWiRQ aQ\ cRVWV: (1) Rf
SURYidiQg QRWiceV Rf a daWa bUeach WR affecWed SeUVRQV aQd WR UegXlaWRU\ bRdieV; aQd (2)
Rf UePed\iQg aQd RWheUZiVe PiWigaWiQg aQ\ SRWeQWial daPage RU haUP Rf Whe daWa bUeach,
iQclXdiQg ZiWhRXW liPiWaWiRQ, eVWabliVhiQg call ceQWeUV aQd SURYidiQg cUediW PRQiWRUiQg RU
cUediW UeVWRUaWiRQ VeUYiceV, aV UeTXeVWed b\ Whe BRaUd. PURYideU Vhall iQclXde WhiV
SURYiViRQ iQ aQ\ aQd all agUeePeQWV Whe\ e[ecXWe ZiWh VXbcRQWUacWRUV SeUfRUPiQg
SeUYiceV XQdeU WhiV AgUeePeQW.

14.8 AddiWional ObligaWionV Regarding TreaWmenW of SWXdenW DaWa. IQ addiWiRQ WR
Whe abRYe VWaWed RbligaWiRQV fRU Whe WUeaWPeQW aQd haQdliQg Rf CRQfideQWial IQfRUPaWiRQ,
PURYideU Vhall abide b\ Whe fRllRZiQg RbligaWiRQV ZheQ haQdliQg, UeceiYiQg, VWRUiQg,
WUaQVPiWWiQg RU RWheUZiVe acceVViQg SWXdeQW DaWa:

(a) SWXdenW DaWa UVe. PURYideU Vhall QRW XVe SWXdeQW DaWa, iQclXdiQg SeUViVWeQW
XQiTXe ideQWifieUV, daWa cUeaWed RU gaWheUed b\ PURYideU¶V ViWe, PURdXcWV, SeUYiceV, aQd
PURdXcWV, fRU aQ\ SXUSRVe, iQclXdiQg bXW QRW liPiWed WR aPaVViQg a SURfile abRXW a CPS
VWXdeQW RU RWheUZiVe ideQWif\ a CPS VWXdeQW e[ceSW iQ fXUWheUaQce Rf VSecific SeUYiceV aV
VeW fRUWh iQ WhiV AgUeePeQW. PURYideU Zill XVe SWXdeQW DaWa RQl\ fRU Whe SXUSRVe Rf
fXlfilliQg iWV dXWieV aQd deliYeUiQg PURdXcWV aQd SeUYiceV XQdeU WhiV AgUeePeQW.

(b) SWXdenW DaWa CollecWion. PURYideU Vhall QRW cRllecW SWXdeQW DaWa e[ceSW aV
VSecificall\ SeUPiWWed heUeXQdeU aQd aV QeceVVaU\ WR fXlfill iWV dXWieV aV RXWliQed iQ WhiV
AgUeePeQW.

(c) MarkeWing and AdYerWiVing. PURYideU Vhall QRW adYeUWiVe RU PaUkeW WR VchRRlV,
VWXdeQWV RU WheiU SaUeQWV/gXaUdiaQV ZheQ Whe adYeUWiViQg iV baVed XSRQ aQ\ SWXdeQW DaWa
WhaW PURYideU haV acTXiUed becaXVe Rf Whe XVe Rf WhaW PURYideU¶V ViWe, PURdXcWV, SeUYiceV,
RU WhiV AgUeePeQW.
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(d) SWXdenW DaWa Mining. PURYideU iV SURhibiWed fURP PiQiQg SWXdeQW DaWa fRU aQ\
SXUSRVe.. SWXdeQW DaWa PiQiQg RU VcaQQiQg Rf XVeU cRQWeQW fRU Whe SXUSRVe Rf adYeUWiViQg
RU PaUkeWiQg WR VWXdeQWV RU WheiU SaUeQWV/gXaUdiaQV iV SURhibiWed.

(e) SWXdenW DaWa TranVfer or DeVWrXcWion. PURYideU Zill eQVXUe WhaW all SWXdeQW
DaWa iQ iWV SRVVeVViRQ aQd iQ Whe SRVVeVViRQ Rf aQ\ VXbcRQWUacWRUV, RU ageQWV WR ZhRP
PURYideU Pa\ haYe WUaQVfeUUed SWXdeQW DaWa, aUe deVWUR\ed RU WUaQVfeUUed WR Whe BRaUd
XQdeU Whe diUecWiRQ Rf Whe BRaUd ZheQ SWXdeQW DaWa iV QR lRQgeU Qeeded fRU iWV VSecified
SXUSRVe.

(f) RighWV in and Wo SWXdenW DaWa. All UighWV, iQclXdiQg all iQWellecWXal SURSeUW\
UighWV, aVVRciaWed ZiWh VXch SWXdeQW DaWa Vhall UePaiQ Whe e[clXViYe SURSeUW\ Rf Whe
BRaUd. NRWhiQg iQ WhiV AgUeePeQW iV PeaQW aQd QRWhiQg Vhall be iQWeUSUeWed WR PeaQ WhaW
Whe BRaUd UeleaVeV aQ\ RZQeUVhiS RU cRQWURl Rf SWXdeQW DaWa dXUiQg Whe SeUfRUPaQce Rf
Whe SeUYiceV aQd deliYeU\ Rf PURdXcWV XQdeU WhiV AgUeePeQW. SWXdeQW DaWa Vhall UePaiQ
XQdeU Whe cRQWURl Rf Whe BRaUd WhURXghRXW Whe TeUP Rf WhiV AgUeePeQW, iQclXdiQg aQ\
ReQeZal TeUPV. ThiV AgUeePeQW dReV QRW giYe PURYideU aQ\ UighWV, iPSlied RU RWheUZiVe,
WR SWXdeQW DaWa, cRQWeQW, RU iQWellecWXal SURSeUW\. PURYideU dReV noW haYe Whe UighW WR Vell
RU WUade SWXdeQW DaWa.

(g) Sale of SWXdenW DaWa. PURYideU iV SURhibiWed fURP VelliQg, WUadiQg, RU RWheUZiVe
WUaQVfeUUiQg SWXdeQW DaWa.

(h) AcceVV. AQ\ SWXdeQW DaWa held b\ PURYideU Zill be Pade aYailable WR Whe BRaUd
XSRQ UeTXeVW Rf Whe BRaUd. The ideQWiW\ Rf all SeUVRQV haYiQg acceVV WR SWXdeQW DaWa
WhURXgh PURYideU Zill be dRcXPeQWed aQd acceVV Zill be lRgged.

(i) Compliance ZiWh Whe SWXdenW Online PerVonal ProWecWion AcW (SOPPA). The
SaUWieV ackQRZledge WhaW SWXdeQW DaWa heUeXQdeU iQclXdeV VWXdeQW iQfRUPaWiRQ WhaW iV
³CoYered InformaWion´ VXbjecW WR Whe SWXdeQW OQliQe PeUVRQal PURWecWiRQ AcW (105 ILCS
85/1 eW. Veq.) (³SOPPA´), aQd PURYideU fXUWheU ackQRZledgeV WhaW PURYideU: (i) iV acWiQg
heUeXQdeU aV aQ ³OperaWor´ (aV Whe WeUP iV XVed iQ SOPPA) aQd a ³Vchool official´ ZiWh
a legiWiPaWe edXcaWiRQal iQWeUeVW (aV XVed iQ FERPA) (ii) iV SeUfRUPiQg aQ iQVWiWXWiRQal
VeUYice RU fXQcWiRQ, XQdeU Whe diUecW cRQWURl Rf Whe BRaUd, fRU Zhich Whe BRaUd ZRXld
RWheUZiVe XVe ePSlR\eeV, ZiWh UeVSecW WR Whe XVe aQd PaiQWeQaQce Rf CRYeUed
IQfRUPaWiRQ aV Whe WeUP iV defiQed iQ SOPPA; (iii) Vhall XVe Whe CRYeUed IQfRUPaWiRQ RQl\
fRU a SXUSRVe aXWhRUi]ed b\ Whe BRaUd iQ accRUdaQce ZiWh Whe BRaUd'V iQVWUXcWiRQV; aQd
(iY) Vhall QRW Ue-diVclRVe VXch iQfRUPaWiRQ WR WhiUd SaUWieV RU affiliaWeV e[ceSW aV aXWhRUi]ed
XQdeU WhiV AgUeePeQW RU ZiWh SeUPiVViRQ fURP Whe BRaUd RU SXUVXaQW WR cRXUW RUdeU,
XQleVV RWheUZiVe SeUPiWWed b\ SOPPA. ³CoYered informaWion´ aV XVed iQ WhiV SaUagUaSh
haV Whe PeaQiQg VeW fRUWh iQ 105 ILCS 85/5, aV aPeQded.

1. BUeach. If a ³Breach´, aV defiQed iQ SOPPA, iV aWWUibXWed WR PURYideU, iWV RfficialV,
ageQWV ePSlR\eeV aQd VXbcRQWUacWRUV, PURYideU Vhall: (i) be liable fRU aQ\ cRVWV
aQd e[SeQVeV iQcXUUed b\ Whe BRaUd iQ iQYeVWigaWiQg aQd UePediaWiQg Whe BUeach,
iQclXdiQg, bXW QRW liPiWed WR WhRVe cRVWV aQd e[SeQVeV ideQWified iQ 105 ILCS
85/15(4)(D)(i)-(iY); (ii) iQfRUP Whe BRaUd Rf Whe QXPbeU Rf CPS VWXdeQWV iPSacWed
b\ Whe BUeach, aV Zell aV Whe daWe, eVWiPaWed daWe, RU eVWiPaWed daWe UaQge Rf
Whe BUeach; aQd (iii) iQfRUP Whe BRaUd Rf each VXch BUeach QR laWeU WhaQ WhiUW\
(30) caleQdaU da\V afWeU Whe deWeUPiQaWiRQ WhaW a BUeach haV RccXUUed.

2. DaWa DeleWiRQ. AV VWaWed iQ Whe SWXdeQW DaWa TUaQVfeU RU DeVWUXcWiRQ SecWiRQ Rf
WhiV AgUeePeQW, PURYideU Vhall eQVXUe WhaW all SWXdeQW DaWa iQ iWV SRVVeVViRQ aQd
iQ Whe SRVVeVViRQ Rf aQ\ VXbcRQWUacWRUV, RU ageQWV WR ZhRP PURYideU Pa\ haYe
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WUaQVfeUUed SWXdeQW DaWa, iV deVWUR\ed RU, aV diUecWed b\ Whe BRaUd, WUaQVfeUUed WR
Whe BRaUd iQ a fRUPaW deWeUPiQed b\ Whe BRaUd ZiWhiQ Whe WiPe SeUiRdV SURYided iQ
Whe SWXdeQW DaWa TUaQVfeU RU DeVWUXcWiRQ SecWiRQ Rf WhiV AgUeePeQW.

3. PXblicaWiRQ. IQ accRUdaQce ZiWh SOPPA aQd Whe BRaUd¶V FOIA RbligaWiRQV aV
fXUWheU deVcUibed heUeiQ, Whe BRaUd Zill Pake WhiV AgUeePeQW aYailable fRU SXblic
iQVSecWiRQ RQ iWV ZebViWe.

4. CRYeUed IQfRUPaWiRQ AcceVV LiVWiQg. PURYideU Vhall SURYide WR Whe BRaUd a liVW Rf
aQ\ VXbcRQWUacWRUV RU WhiUd SaUW\ affiliaWeV WR Zhich CRYeUed IQfRUPaWiRQ Pa\, haV
beeQ, RU Zill be diVclRVed RU Zill SURYide a liQk WR PURYideU¶V ZebViWe cleaUl\ liVWiQg
VXch iQfRUPaWiRQ ZiWhiQ WeQ (10) da\V Rf bRWh SaUWieV eQWeUiQg iQWR WhiV AgUeePeQW.
PURYideU PXVW keeS WhiV liVW cXUUeQW aW all WiPeV.

5. CRPSliaQce. PURYideU Vhall cRPSl\ ZiWh all UeTXiUePeQWV VeW fRUWh iQ SOPPA aV WR
OSeUaWRUV, aV defiQed iQ SOPPA, iQclXdiQg bXW QRW liPiWed WR SURYidiQg all UeTXiUed
liVWiQgV, VWaWePeQWV, deVcUiSWiRQV, aQd QRWificaWiRQV aQd deYelRSiQg SURceVVeV,
iQclXdiQg fRU bUeacheV.

6. ChaQge MaQagePeQW. CPS PXVW be QRWified Rf all SRVW gR-liYe chaQgeV WR Whe
PURdXcWV aQd SeUYiceV, Zhich iQclXde PajRU chaQgeV WR fXQcWiRQaliW\, Whe
iQWURdXcWiRQ Rf addiWiRQal aSSlicaWiRQV, aQd PajRU SlaWfRUP XSgUadeV. CPS PXVW
alVR be QRWified Rf all SlaQQed chaQgeV, e[SaQViRQ, RU UedXcWiRQ WR daWa elePeQWV
RU daWa PaQagePeQW SURcedXUeV aQd Vhall QRW Pake VXch chaQgeV ZiWhRXW Whe
SUiRU ZUiWWeQ cRQVeQW Rf Whe BRaUd Zhich Vhall QRW be XQUeaVRQabl\ ZiWhheld.
ChaQge QRWificaWiRQV Vhall be VeQW WR a deVigQaWed CPS ePail addUeVV aQd PXVW
SUiPaUil\ liVW Whe chaQge deVcUiSWiRQ aQd Whe SlaQQed daWe Rf chaQge. All
QRWificaWiRQV VhRXld be SURYided aW a PiQiPXP RQe (1) Zeek befRUe aQ\ chaQge
WakeV effecW. FRU chaQgeV WhaW UeTXiUe adjXVWPeQWV WR Whe CPS eQYiURQPeQW RU
iQYRlYe aQ\ V\VWeP iQWegUaWiRQV, PURYideU Vhall UeTXiUe ZUiWWeQ aSSURYal fURP CPS
SUiRU WR aQ\ gR-liYe chaQgeV aQd Vhall QRW Pake aQ\ chaQgeV ZiWhRXW Whe SUiRU
ZUiWWeQ aSSURYal Rf CPS.

(j) DaWa InWegraWion & ManagemenW. PURdXcWV PXVW aligQ WR IMS GlRbal
iQWeURSeUabiliW\ VWaQdaUdV fRU daWa e[chaQgeV aQd aXWheQWicaWiRQ (OQe RRVWeU, RU GRRgle
SiQgle SigQ OQ / SSO).

14.9 VolXnWeerV, Emplo\eeV, AgenWV, and SXbconWracWorV. PURYideU agUeeV WR
SURYide iWV YRlXQWeeUV, ePSlR\eeV, ageQWV, aQd VXbcRQWUacWRUV RQl\ VXch CRQfideQWial
IQfRUPaWiRQ WhaW iV QeceVVaU\ fRU Whe deliYeU\ Rf PURdXcWV aQd Whe SeUfRUPaQce Rf
SeUYiceV SXUVXaQW WR WhiV AgUeePeQW aQd WR caXVe iWV ePSlR\eeV, ageQWV, aQd
VXbcRQWUacWRUV WR XQdeUWake Whe VaPe RbligaWiRQV aV agUeed WR heUeiQ b\ PURYideU.

14.10 InjXncWiYe Relief. IQ Whe eYeQW Rf a bUeach RU WhUeaWeQed bUeach Rf WhiV SecWiRQ,
PURYideU ackQRZledgeV aQd agUeeV WhaW Whe BRaUd ZRXld VXffeU iUUeSaUable iQjXU\ QRW
cRPSeQVable b\ PRQe\ daPageV aQd ZRXld QRW haYe aQ adeTXaWe UePed\ aW laZ.
AccRUdiQgl\, PURYideU agUeeV WhaW Whe BRaUd Vhall be eQWiWled WR iPPediaWe iQjXQcWiYe Uelief
WR SUeYeQW RU cXUWail aQ\ VXch bUeach, WhUeaWeQed RU acWXal. The fRUegRiQg Vhall be iQ
addiWiRQ aQd ZiWhRXW SUejXdice WR VXch UighWV WhaW Whe BRaUd Pa\ haYe iQ eTXiW\, b\ laZ RU
VWaWXWe.

14.11 SXrYiYal. The SURYiViRQV Rf WhiV SecWiRQ Vhall VXUYiYe Whe WeUPiQaWiRQ RU
e[SiUaWiRQ Rf WhiV AgUeePeQW.
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15. UVe of Whe Board¶V NeWZork: If aW aQ\ WiPe, PURYideU haV acceVV WR Whe BRaUd¶V cRPSXWeU
QeWZRUk, PURYideU ZaUUaQWV WhaW iW iV aQd Vhall UePaiQ iQ cRPSliaQce ZiWh Whe BRaUd¶V IQfRUPaWiRQ SecXUiW\
PRlic\ adRSWed AXgXVW 28, 2019 (19-0828-PO1), aQd Whe BRaUd¶V SWaff AcceSWable UVe PRlic\, adRSWed
AXgXVW 28, 2019 (19-0828-PO3), bRWh aV aPeQded, dXUiQg Whe WeUP Rf Whe AgUeePeQW aQd aQ\ UeQeZalV
WheUeRf. PURYideU Vhall QRW acW RU fail WR acW iQ aQ\ PaQQeU WhaW Zill caXVe aQ\ CPS VWXdeQW WR QRW cRPSl\
ZiWh Whe BRaUd¶V SWXdeQW AcceSWable UVe PRlic\, adRSWed AXgXVW 28, 2019 (19-0828-PO2), aV Pa\ be
aPeQded.

16. InWellecWXal ProperW\:

16.1 InWellecWXal ProperW\ Defined. IQWellecWXal PURSeUW\ Vhall PeaQ all WUadePaUkV,
WUade dUeVV, cRS\UighWV aQd RWheU iQWellecWXal SURSeUW\ UighWV iQ Whe PaWeUialV XVed iQ Whe
SeUfRUPaQce Rf SeUYiceV aQd deliYeU\ Rf PURdXcWV XQdeU WhiV AgUeePeQW.

16.2 Board¶V InWellecWXal ProperW\. PURYideU agUeeV WhaW all CRQfideQWial IQfRUPaWiRQ,
aV Zell aV aQ\ iQWellecWXal SURSeUW\ aUiViQg WheUefURP, Vhall aW all WiPeV be aQd UePaiQ Whe
SURSeUW\ Rf Whe BRaUd. The BRaUd¶V iQWellecWXal SURSeUW\ Vhall iQclXde VSecificall\ aQ\
dRcXPeQWV aQd PaWeUialV cUeaWed b\ Whe BRaUd eiWheU alRQe RU iQ cRRSeUaWiRQ ZiWh
PURYideU iQ cRQQecWiRQ ZiWh Whe SeUYiceV, iQclXdiQg bXW QRW liPiWed WR VXch PaWeUialV WhaW
aUe adaSWed RU UeSURdXced fURP PURYideU¶V MaWeUialV (³Board MaWerialV´). AQ\ aQd all
XQfiQiVhed dRcXPeQWV, VcUeeQV, UeSRUWV, ZUiWiQgV, SURcedXUal PaQXalV, fRUPV, VRXUce
cRde, RbjecW cRde, ZRUk flRZ, chaUWV, PeWhRdV, SURceVVeV, dUaZiQgV, PaSV, fileV, UecRUdV,
cRPSXWeU SUiQWRXWV, deVigQV RU RWheU PaWeUialV SUeSaUed iQ Whe SeUfRUPaQce Rf SeUYiceV
(³Work ProdXcW´) iV e[clXViYel\ deePed WR be ³ZRUkV fRU hiUe´ ZiWhiQ Whe PeaQiQg aQd
SXUYieZ Rf Whe UQiWed SWaWeV CRS\UighW AcW, 17 U.S.C. � 101 eW Veq. TR Whe e[WeQW WhaW
aQ\ WRUk PURdXcW dReV QRW TXalif\ aV a ZRUk fRU hiUe, Whe PURYideU iUUeYRcabl\ gUaQWV,
aVVigQV, aQd WUaQVfeUV WR Whe BRaUd all UighW, WiWle, aQd iQWeUeVW iQ aQd WR Whe WRUk PURdXcW
iQ all Pedia WhURXghRXW Whe ZRUld iQ SeUSeWXiW\ aQd all iQWellecWXal SURSeUW\ UighWV WheUeiQ,
fUee aQd cleaU Rf aQ\ lieQV, claiPV, RU RWheU eQcXPbUaQceV, WR Whe fXlleVW e[WeQW SeUPiWWed
b\ laZ. PURYideU Vhall e[ecXWe all dRcXPeQWV aQd SeUfRUP all acWV WhaW Whe BRaUd Pa\
UeTXeVW iQ RUdeU WR aVViVW Whe BRaUd iQ SeUfecWiQg RU SURWecWiQg iWV UighWV iQ aQd WR
iQWellecWXal SURSeUW\ UighWV aV defiQed iQ WhiV SecWiRQ. BRaUd MaWeUialV Vhall e[clXde aQ\
aQd all (i) WhiUd SaUW\ iQWellecWXal SURSeUW\, aQd (ii) SUe-e[iVWiQg PURYideU iQWellecWXal
SURSeUW\ WhaW iV deliYeUed WR Whe BRaUd aV SaUW Rf Whe PURdXcWV aQd SeUYiceV. USRQ ZUiWWeQ
agUeePeQW beWZeeQ Whe SaUWieV, PURYideU Pa\ be liceQVed WR XVe Whe BRaUd¶V iQWellecWXal
SURSeUW\ fRU VSecificall\ defiQed XVeV aQd WeUPV.

16.3 ProYider¶V InWellecWXal ProperW\. All IQWellecWXal PURSeUW\ RZQed b\ PURYideU
SUiRU WR, cUeaWed iQdeSeQdeQWl\ Rf Whe SeUYiceV XQdeU WhiV AgUeePeQW Vhall be aQd UePaiQ
aW all WiPeV ³PURYideU¶V IQWellecWXal PURSeUW\´, SURYided WhaW QRQe Rf Whe BRaUd¶V
CRQfideQWial IQfRUPaWiRQ iV XVed RU diVclRVed iQ PURYideU¶V IQWellecWXal PURSeUW\ aQd VXch
IQWellecWXal PURSeUW\ iV QRW WRUk PURdXcW. IQ Whe eYeQW WhaW aQ\ CRQfideQWial IQfRUPaWiRQ iV
XVed RU diVclRVed iQ aQ\ VXch IQWellecWXal PURSeUW\, iW iV Whe BRaUd¶V IQWellecWXal PURSeUW\,
aQd Whe BRaUd Vhall haYe fXll aQd e[clXViYe RZQeUVhiS UighWV WR VXch IQWellecWXal PURSeUW\.
OWheU WhaQ aV Pa\ be e[SUeVVl\ VWaWed elVeZheUe iQ WhiV AgUeePeQW, PURYideU gUaQWV WR
Whe BRaUd a SeUSeWXal, UR\alW\-fUee, QRQ-WUaQVfeUable liceQVe WR XVe VXch Rf PURYideU¶V
IQWellecWXal PURSeUW\ fRU QRQ-cRPPeUcial, edXcaWiRQal SXUSRVeV.

16.4 Third ParW\ InWellecWXal ProperW\. PURYideU UeSUeVeQWV aQd ZaUUaQWV WR Whe
BRaUd WhaW PURYideU, iQ cRQQecWiRQ ZiWh SURYidiQg Whe Ed Tech PURdXcWV, Zill QRW iQfUiQge
RQ aQ\ SUeVeQWl\ e[iVWiQg UQiWed SWaWeV SaWeQW, cRS\UighW, WUadePaUk, VeUYice PaUk, WUade
VecUeW aQd/RU RWheU cRQfideQWialiW\ RU SURSUieWaU\ UighW Rf aQ\ SeUVRQ RU RWheU WhiUd SaUW\.

16.5 SXrYiYal. The RbligaWiRQV VeW fRUWh iQ WhiV SecWiRQ Vhall VXUYiYe Whe WeUPiQaWiRQ RU
e[SiUaWiRQ Rf WhiV AgUeePeQW.
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17. RepreVenWaWionV and WarranWieV of ProYider: PURYideU UeSUeVeQWV aQd ZaUUaQWV WhaW Whe
fRllRZiQg aUe WUXe aQd cRUUecW aV Rf Whe effecWiYe daWe Rf WhiV AgUeePeQW aQd Vhall cRQWiQXe WR be WUXe aQd
cRUUecW dXUiQg Whe TeUP Rf WhiV AgUeePeQW.

17.1 LicenVed ProfeVVionalV. PURYideU iV aSSURSUiaWel\ liceQVed XQdeU IlliQRiV laZ WR
SeUfRUP SeUYiceV UeTXiUed XQdeU WhiV AgUeePeQW aQd Vhall SeUfRUP QR SeUYiceV fRU Zhich
a SURfeVViRQal liceQVe iV UeTXiUed b\ laZ aQd fRU Zhich PURYideU, iWV ePSlR\eeV, ageQWV, RU
VXbcRQWUacWRUV, aV aSSlicable, aUe QRW aSSURSUiaWel\ liceQVed.

17.2 Compliance ZiWh LaZV. PURYideU iV aQd Vhall UePaiQ iQ cRPSliaQce ZiWh all
aSSlicable fedeUal, VWaWe, cRXQW\, aQd PXQiciSal VWaWXWeV, laZV, RUdiQaQceV, aQd
UegXlaWiRQV UelaWiQg WR WhiV AgUeePeQW, Whe SeUfRUPaQce Rf SeUYiceV, aQd deliYeU\ Rf
PURdXcWV, iQ effecW QRZ RU laWeU aQd aV aPeQded fURP WiPe WR WiPe, iQclXdiQg bXW QRW
liPiWed WR Whe PUeYailiQg Wage AcW, 820 ILCS 130/1 eW Veq.; Whe DUXg-FUee WRUkSlace AcW;
Whe IlliQRiV SchRRl SWXdeQW RecRUdV AcW (³ISSRA´); Whe FaPil\ EdXcaWiRQal RighWV aQd
PUiYac\ AcW (³FERPA´); Whe SWXdeQW OQliQe PeUVRQal PURWecWiRQ AcW (³SOPPA´); Whe
ChildUeQ¶V OQliQe PUiYac\ PURWecWiRQ AcW (³COPPA´); Whe PURWecWiRQ Rf PXSil RighWV
APeQdPeQW (³PPRA´); aQd aQ\ RWheUV UelaWiQg WR QRQ-diVcUiPiQaWiRQ. FXUWheU, PURYideU iV
aQd Vhall UePaiQ iQ cRPSliaQce ZiWh all aSSlicable BRaUd SRlicieV aQd UXleV. BRaUd
SRlicieV aQd UXleV aUe aYailable aW ZZZ.cSV.edX.

17.3 Good SWanding. PURYideU iV QRW iQ defaXlW aQd haV QRW beeQ deePed b\ Whe
BRaUd WR be iQ defaXlW XQdeU aQ\ RWheU AgUeePeQW ZiWh Whe BRaUd dXUiQg Whe fiYe-\eaU
SeUiRd iPPediaWel\ SUecediQg Whe effecWiYe daWe Rf WhiV AgUeePeQW.

17.4 AXWhori]aWion. If PURYideU iV aQ eQWiW\ RWheU WhaQ a VRle SURSUieWRUVhiS, PURYideU
UeSUeVeQWV WhaW iW haV WakeQ all acWiRQ QeceVVaU\ fRU Whe aSSURYal aQd e[ecXWiRQ Rf WhiV
AgUeePeQW, aQd e[ecXWiRQ b\ Whe SeUVRQ VigQiQg RQ behalf Rf PURYideU iV dXl\ aXWhRUi]ed
b\ PURYideU aQd haV beeQ Pade ZiWh cRPSleWe aQd fXll aXWhRUiW\ WR cRPPiW PURYideU WR all
WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW Zhich Vhall cRQVWiWXWe Yalid, biQdiQg RbligaWiRQV
RQ PURYideU.

17.5 Financiall\ SolYenW. PURYideU ZaUUaQWV WhaW iW iV fiQaQciall\ VRlYeQW, iV able WR
Sa\ all debWV aV Whe\ PaWXUe aQd iV SRVVeVVed Rf VXfficieQW ZRUkiQg caSiWal WR cRPSleWe all
SeUYiceV, deliYeU all PURdXcWV, aQd SeUfRUP all RbligaWiRQV XQdeU WhiV AgUeePeQW.

17.6 GraWXiWieV. NR Sa\PeQW, gUaWXiW\, RU RffeU Rf ePSlR\PeQW ZaV Pade b\ RU WR
PURYideU iQ UelaWiRQ WR WhiV AgUeePeQW RU aV aQ iQdXcePeQW fRU aZaUd Rf WhiV AgUeePeQW.

17.7 ConWracWor¶V DiVcloVXre Form. The diVclRVXUeV iQ Whe CRQWUacWRU¶V DiVclRVXUe
FRUP SUeYiRXVl\ VXbPiWWed b\ PURYideU aUe WUXe aQd cRUUecW. PURYideU Vhall SURPSWl\
QRWif\ BRaUd iQ ZUiWiQg Rf aQ\ PaWeUial chaQge iQ iQfRUPaWiRQ VeW fRUWh WheUeiQ, iQclXdiQg
bXW QRW liPiWed WR chaQge iQ RZQeUVhiS RU cRQWURl aQd aQ\ VXch chaQge Vhall be VXbjecW WR
BRaUd aSSURYal Zhich Vhall QRW be XQUeaVRQabl\ ZiWhheld.

17.8 ReVearch AcWiYiWieV and DaWa ReqXeVWV. PURYideU Vhall QRW cRQdXcW aQ\
UeVeaUch iQ Whe ChicagR PXblic SchRRlV RU XVe CPS DaWa fRU UeVeaUch SXUSRVeV. IQ Whe
eYeQW PURYideU VeekV WR cRQdXcW UeVeaUch iQ Whe ChicagR PXblic SchRRlV RU XVe
CRQfideQWial IQfRUPaWiRQ, iQclXdiQg CPS SWXdeQW DaWa, fRU SXUSRVeV QRW VSecified iQ WhiV
AgUeePeQW, WheQ PURYideU Vhall cRPSl\ ZiWh Whe BRaUd¶V E[WeUQal ReVeaUch SWXd\ aQd
DaWa PRlic\ (19-1211-PO3), aV aPeQded fURP WiPe WR WiPe. PURYideU ackQRZledgeV aQd
agUeeV WhaW iW Pa\ QRW begiQ aQ\ UeVeaUch acWiYiWieV RU RbWaiQ daWa fRU UeVeaUch SXUSRVeV
ZiWhRXW Whe SUiRU ZUiWWeQ cRQVeQW Rf Whe BRaUd¶V DiUecWRU Rf PeUfRUPaQce DaWa & PRlic\ RU
hiV/heU deVigQee.
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17.9 ProhibiWed AcWV. WiWhiQ Whe WhUee (3) \eaUV SUiRU WR Whe EffecWiYe DaWe Rf WhiV
AgUeePeQW, PURYideU RU aQ\ Rf iWV PePbeUV if a jRiQW YeQWXUe RU a liPiWed liabiliW\ cRPSaQ\,
RU aQ\ Rf iWV RU WheiU UeVSecWiYe RfficeUV, diUecWRUV, VhaUehRldeUV, PePbeUV, PaQageUV,
RWheU RfficialV, ageQWV RU ePSlR\eeV (1) haYe QRW beeQ cRQYicWed Rf bUibeU\ RU aWWePSWiQg
WR bUibe a SXblic RfficeU RU ePSlR\ee Rf aQ\ SXblic eQWiW\, aQd (2) haYe QRW beeQ cRQYicWed
Rf agUeeiQg RU cRllXdiQg aPRQg cRQWUacWRUV RU SURVSecWiYe cRQWUacWRUV iQ UeVWUaiQW Rf
WUade, iQclXdiQg bid-UiggiQg RU bid-URWaWiQg, aV WhRVe WeUPV aUe defiQed XQdeU Whe IlliQRiV
CUiPiQal CRde.

17.10 DebarmenW and SXVpenVion. PURYideU ceUWifieV WR Whe beVW Rf iWV kQRZledge aQd
belief, afWeU dXe iQTXiU\, WhaW:

i. iW, iWV SUiQciSalV, aQd iWV VXbcRQWUacWRUV SURYidiQg PURdXcWV aQd SeUYiceV XQdeU
WhiV AgUeePeQW aUe QRW baUUed fURP cRQWUacWiQg ZiWh aQ\ XQiW Rf VWaWe RU lRcal
gRYeUQPeQW aV a UeVXlW Rf YiRlaWiRQ Rf eiWheU SecWiRQ 33E-3 (bid-UiggiQg) RU
SecWiRQ 33E-4 (bid URWaWiQg) Rf Whe IlliQRiV CUiPiQal CRde (720 ILCS 5/33A eW
Veq.);

ii. iW, iWV SUiQciSalV, aQd iWV VXbcRQWUacWRUV SURYidiQg PURdXcWV aQd SeUYiceV XQdeU
WhiV AgUeePeQW aUe QRW SUeVeQWl\ debaUUed, VXVSeQded, SURSRVed fRU debaUPeQW,
declaUed iQeligible, RU YRlXQWaUil\ e[clXded fURP SaUWiciSaWiRQ iQ WhiV WUaQVacWiRQ b\
aQ\ fedeUal deSaUWPeQW RU ageQc\ RU aQ\ XQiW Rf SWaWe RU lRcal gRYeUQPeQW; aQd

iii. iW, iWV SUiQciSalV, aQd iWV VXbcRQWUacWRUV SURYidiQg PURdXcWV aQd SeUYiceV XQdeU
WhiV AgUeePeQW haYe QRW YiRlaWed Whe UXleV, UegXlaWiRQV, RU laZV Rf aQ\ fedeUal,
VWaWe, RU lRcal gRYeUQPeQW XQiW RU ageQc\.

³PrincipalV´ fRU Whe SXUSRVeV Rf WhiV ceUWificaWiRQ PeaQV RfficeUV, diUecWRUV, RZQeUV,
SaUWQeUV, SeUVRQV haYiQg SUiPaU\ PaQagePeQW RU VXSeUYiVRU\ UeVSRQVibiliWieV ZiWhiQ a
bXViQeVV eQWiW\; aQd, if a jRiQW YeQWXUe iV iQYRlYed, each jRiQW YeQWXUe PePbeU aQd Whe
SUiQciSalV Rf each VXch PePbeU.

IQ SeUfRUPiQg Whe SeUYiceV fRU Whe BRaUd, PURYideU Vhall QRW XWili]e aQ\ fiUPV WhaW haYe beeQ
debaUUed fURP dRiQg bXViQeVV ZiWh Whe BRaUd XQdeU Whe BRaUd¶V DebaUPeQW PRlic\
(08-1217-PO1), aV aPeQded.

17.11 Third ParWieV¶ ProperW\ and InformaWion. IQ SeUfRUPiQg aQd deliYeUiQg SeUYiceV
aQd PURdXcWV XQdeU WhiV AgUeePeQW, PURYideU Vhall QRW YiRlaWe RU iQfUiQge XSRQ aQ\
SaWeQW, cRS\UighW, WUadePaUk, WUade VecUeW RU RWheU SURSUieWaU\ RU iQWellecWXal SURSeUW\ UighW
Rf aQ\ WhiUd SaUW\, aQd Zill QRW iPSURSeUl\ XVe aQ\ WhiUd SaUW\¶V cRQfideQWial iQfRUPaWiRQ.
PURYideU Vhall haYe, ZiWhRXW eQcXPbUaQce, all RZQeUVhiS, liceQViQg, PaUkeWiQg aQd RWheU
UighWV UeTXiUed WR fXUQiVh all PURdXcWV, MaWeUialV aQd aQ\ RWheU PURdXcWV WhaW iW fXUQiVheV
WR Whe BRaUd XQdeU Whe AgUeePeQW aQd caQ gUaQW RU aVVigQ all UighWV gUaQWed RU aVVigQed
WR Whe BRaUd SXUVXaQW WR Whe AgUeePeQW.

17.12 AVVignmenW of WarranWieV. PURYideU haV Whe UighW, WiWle, aQd abiliW\ WR aVVigQ
aQd Vhall aVVigQ WR Whe BRaUd aQ\ WhiUd-SaUW\ ZaUUaQWieV fURP aQ\ QeceVVaU\ SaUWieV
cRQceUQiQg Whe PURdXcWV, iQclXdiQg PURdXcWV, aQd SeUYiceV SURYided XQdeU WhiV
AgUeePeQW.

17.13 DocXmenWaWion WarranW\. All dRcXPeQWaWiRQ SURYided WR Whe BRaUd fURP
PURYideU cRQceUQiQg Whe PURdXcWV aQd SeUYiceV Vhall be keSW cXUUeQW ZiWh aQ\ XSgUadeV
RU XSdaWeV.

17.14 SerYice WarranW\. PURYideU haV caUefXll\ e[aPiQed aQd aQal\]ed Whe SURYiViRQV
Rf WhiV AgUeePeQW, iQclXdiQg bXW QRW liPiWed WR all e[hibiWV aWWached aQd iQcRUSRUaWed iQWR
iW, aQd caQ aQd Zill SeUfRUP, RU caXVe, Whe SeUYiceV WR be SeUfRUPed iQ VWUicW accRUdaQce
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ZiWh Whe SURYiViRQV aQd UeTXiUePeQWV Rf Whe AgUeePeQW. SeUYiceV Zill be SeUfRUPed iQ a
WiPel\, SURfeVViRQal aQd ZRUkPaQlike PaQQeU iQ accRUdaQce ZiWh all aSSlicable iQdXVWU\
aQd SURfeVViRQal VWaQdaUdV.

17.15 Technolog\ Performance. DXUiQg Whe TeUP Rf Whe AgUeePeQW aQd aQ\ ReQeZal
TeUPV, PURdXcWV Vhall (i) be fUee fURP defecWV iQ PaWeUial aQd ZRUkPaQVhiS XQdeU QRUPal
XVe aQd UePaiQ iQ gRRd ZRUkiQg RUdeU, aQd (ii) fXQcWiRQ SURSeUl\ aQd iQ cRQfRUPiW\ ZiWh
Whe ZaUUaQWieV heUeiQ aQd iQ accRUdaQce ZiWh WhiV AgUeePeQW aQd ZiWh Whe deVcUiSWiRQ,
VSecificaWiRQV aQd dRcXPeQWaWiRQ RQ Whe BRaUd cRPSXWeUV aQd V\VWePV iQclXdiQg
XSdaWeV RU QeZ UeleaVeV WR VXch haUdZaUe, V\VWePV, aQd RWheU VRfWZaUe, aQd iQWeUface
ZiWh RWheU SURgUaPV aV UeTXiUed. The dRcXPeQWaWiRQ Vhall cRPSleWel\ aQd accXUaWel\
UeflecW Whe RSeUaWiRQ Rf Whe PURdXcWV. PURYideU Vhall SURPSWl\ cRUUecW aQ\ failXUe Rf Whe
PURdXcWV WR SeUfRUP iQ accRUdaQce ZiWh Whe cXUUeQW SXbliVhed VSecificaWiRQV aQd
dRcXPeQWaWiRQ, bXW iQ QR caVe Vhall Whe BRaUd be UeVSRQVible fRU aQ\ cRVWV aVVRciaWed
ZiWh PURdXcWV Rf Zhich PURYideU haV QRWice Rf XQUeVRlYed SeUfRUPaQce iVVXeV.

17.16 Free of CompXWer VirXVeV. PURYideU Vhall XVe cRPPeUciall\ UeaVRQable beVW
effRUWV WR eQVXUe WhaW PURdXcWV iV fUee Rf aQ\ PalZaUe, PaliciRXV cRde, TURjaQ hRUVeV,
UaQVRPZaUe, ke\lRggeUV, URRWkiWV, ZRUPV RU aQ\ RWheU cRPSXWeU YiUXVeV (cRllecWiYel\
³CompXWer VirXVeV´). PURYideU Vhall alVR PaiQWaiQ a PaVWeU cRS\ Rf Whe aSSURSUiaWe
YeUViRQV Rf PURdXcWV, fUee Rf CRPSXWeU ViUXVeV, ZheUe aSSURSUiaWe.

17.17 NoW AlWer Program. PURYideU Vhall QRW, diUecWl\ RU WhURXgh a WhiUd SaUW\,
kQRZiQgl\ UePRYe, alWeU, chaQge RU iQWeUface ZiWh PURdXcWV RU aQ\ RWheU SURgUaP fRU Whe
SXUSRVe RU SUeYeQWiQg Whe BRaUd fURP XWili]iQg PURdXcWV RU aQ\ RWheU SURgUaP.

17.18 No DiVabling Code. PURYideU Vhall QRW kQRZiQgl\ caXVe aQ\ diVabliQg cRde WR
be iQcRUSRUaWed iQWR PURdXcWV.

17.19 WarranW\ of TiWle. The PURdXcWV aQd SeUYiceV aUe fUee aQd cleaU fURP all lieQV,
cRQWUacWV, chaWWel PRUWgageV RU RWheU eQcXPbUaQceV; WhaW PURYideU haV Whe laZfXl UighW WR
diVSRVe Rf aQd Vell Whe PURdXcWV aQd SeUYiceV aQd WhaW PURYideU Vhall ZaUUaQW aQd defeQd
iWV WiWle agaiQVW all claiPV.

17.20 ConWinXed DiVcloVXre ReqXiremenW. If aW aQ\ WiPe dXUiQg Whe TeUP Rf Whe
AgUeePeQW RU dXUiQg aQ\ ReQeZal TeUPV PURYideU becRPeV aZaUe Rf aQ\ chaQge iQ Whe
ciUcXPVWaQceV WhaW PakeV Whe UeSUeVeQWaWiRQV aQd ZaUUaQWieV VWaWed abRYe QR lRQgeU
WUXe, PURYideU PXVW iPPediaWel\ diVclRVe VXch chaQge WR Whe BRaUd iQ accRUdaQce ZiWh
Whe NRWice SURYiViRQ Rf WhiV AgUeePeQW.

17.21 SXrYiYal. All ZaUUaQWieV Zill VXUYiYe iQVSecWiRQ, acceSWaQce, Sa\PeQW aQd
e[SiUaWiRQ RU WeUPiQaWiRQ Rf WhiV AgUeePeQW. NRWhiQg iQ Whe fRUegRiQg ZaUUaQWieV Zill be
cRQVWUXed WR liPiW aQ\ RWheU UighWV RU UePedieV aYailable WR Whe BRaUd XQdeU Whe laZ aQd
Whe AgUeePeQW.

18. BackgroXnd Check: PURYideU Vhall cRPSl\ ZiWh Whe fRllRZiQg UeTXiUePeQWV aQd VXch RWheU
SURcedXUeV aV Pa\ be deWeUPiQed QeceVVaU\ b\ Whe BRaUd fURP WiPe WR WiPe fRU each ePSlR\ee, ageQW,
YRlXQWeeU RU VXbcRQWUacWRU ZhR Pa\ haYe CRQWacW ZiWh a CPS VWXdeQW aV a UeVXlW Rf WhiV AgUeePeQW
(iQdiYidXall\ aQd cRllecWiYel\ ³SWaff´) (³BackgroXnd Check´). FRU SXUSRVeV Rf WhiV SecWiRQ, CRQWacW Yia
We[W PeVVageV, liYe chaWV, ePailV, aQ\ RWheU digiWal RU RQliQe Pedia, WeleShRQe, iQ SeUVRQ, RU WhURXgh aQ\
RWheU PeaQV ZiWh a CPS SWXdeQW Vhall be cRQVideUed ³ConWacW´. PURYideU Vhall QRW allRZ aQ\ SWaff WR
haYe CRQWacW ZiWh VWXdeQWV XQWil PURYideU haV cRQfiUPed ZiWh Whe BRaUd WhaW each UeVSecWiYe SWaff haV
VXcceVVfXll\ cRPSleWed Whe BackgURXQd Check iQ accRUdaQce ZiWh Whe fRllRZiQg UeTXiUePeQWV:

18.1 Do NoW Hire LiVW.  The BRaUd Zill SeUfRUP a check Rf eligibiliW\ Rf each SWaff ZhR
Pa\ haYe CRQWacW ZiWh a CPS VWXdeQW SXUVXaQW WR WhiV AgUeePeQW b\ checkiQg Whe
BRaUd¶V ³DR NRW HiUe´ (³DNH´) UecRUdV (³DNH Check´). The BRaUd Zill XWili]e Whe VaPe
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DNH Check SURceVV WhaW Whe BRaUd XVeV fRU iWV RZQ SURVSecWiYe VWaff. SWaff ZiWh a DNH
deVigQaWiRQ Vhall QRW SURYide SeUYiceV heUeXQdeU.

18.2 Criminal HiVWor\ RecordV Check. PURYideU Vhall, aW iWV RZQ cRVW aQd e[SeQVe,
haYe a cRPSleWe fiQgeUSUiQW-baVed cUiPiQal hiVWRU\ UecRUdV check cRQdXcWed RQ each SWaff
ZhR Pa\ haYe CRQWacW ZiWh a CPS VWXdeQW SXUVXaQW WR WhiV AgUeePeQW WhURXgh Whe
SURceVV eVWabliVhed b\ Whe BRaUd, iQclXdiQg XViQg Whe BRaUd¶V cRQWUacWed PURYideU fRU
cRQdXcWiQg VXch checkV, aQd RWheUZiVe iQ accRUdaQce ZiWh Whe IlliQRiV SchRRl CRde (105
ILCS 5/34-18.5), Zhich UefeUV WR aQd iQcRUSRUaWeV Whe Se[ OffeQdeU aQd Child MXUdeUeU
CRPPXQiW\ NRWificaWiRQ LaZ (730 ILCS 152/101 eW VeT.), aQd Whe MXUdeUeU aQd ViRleQW
OffeQdeU AgaiQVW YRXWh RegiVWUaWiRQ AcW (730 ILCS 154/1 eW VeT.) (cRllecWiYel\ ³Criminal
HiVWor\ RecordV Check´). A cRPSleWe CUiPiQal HiVWRU\ RecRUdV Check iQclXdeV Whe
fRllRZiQg:

a. FiQgeUSUiQW-baVed checkV WhURXgh Whe IlliQRiV SWaWe PRlice aQd Whe FedeUal
BXUeaX Rf IQYeVWigaWiRQ;

b. A check Rf Whe IlliQRiV Se[ OffeQdeU RegiVWU\ aQd Whe NaWiRQZide Se[ OffeQdeU
RegiVWU\; aQd

c. A check Rf Whe IlliQRiV SWaWe PRlice MXUdeUeU aQd ViRleQW OffeQdeU AgaiQVW YRXWh
RegiVWU\.

The UeVXlWV Rf each CUiPiQal HiVWRU\ RecRUdV Check Vhall be adjXdicaWed b\ Whe BRaUd.
SWaff Vhall QRW haYe CRQWacW ZiWh CPS VWXdeQWV SUiRU WR VXcceVVfXll\ cRPSleWiQg Whe
CUiPiQal HiVWRU\ RecRUdV Check. WheQ Whe BRaUd deWeUPiQeV WhaW aQ\ SWaff haV QRW
SaVVed a CUiPiQal HiVWRU\ RecRUdV Check, VXch SWaff Vhall QRW acceVV aQ\ BRaUd faciliW\
aQd Vhall QRW haYe CRQWacW ZiWh aQ\ CPS VWXdeQW heUeXQdeU.

18.3 DeparWmenW of Children and Famil\ SerYiceV Check. AW PURYideU¶V cRVW aQd
e[SeQVe, Whe BRaUd Vhall haYe Whe UighW WR check SWaff ZhR Pa\ haYe CRQWacW ZiWh a CPS
VWXdeQW SXUVXaQW WR WhiV AgUeePeQW fRU iQdicaWed UeSRUWV Rf child abXVe aQd/RU QeglecW
ZiWh Whe IlliQRiV DeSaUWPeQW Rf ChildUeQ aQd FaPil\ SeUYiceV (³DCFS´) SWaWe AXWRPaWed
Child WelfaUe IQfRUPaWiRQ S\VWeP (RU a cRPSaUable deWeUPiQaWiRQ Rf child abXVe RU
QeglecW b\ a gRYeUQPeQW ageQc\ iQ aQRWheU jXUiVdicWiRQ) fRU each SWaff (³DCFS Check´).
PURYideU Vhall fRllRZ Whe diUecWiYeV aQd SURceVVeV Rf Whe BRaUd fRU iQiWiaWiQg aQ\ DCFS
Check, aQd Whe UeVXlWV Rf each DCFS Check Vhall be adjXdicaWed b\ Whe BRaUd. SWaff
deWeUPiQed b\ Whe BRaUd QRW WR haYe SaVVed a DCFS Check Vhall QRW acceVV aQ\ BRaUd
faciliW\ aQd Vhall QRW haYe CRQWacW ZiWh aQ\ CPS VWXdeQW heUeXQdeU.

18.4 BackgroXnd Check RepreVenWaWionV and WarranWieV. WiWh UeVSecW WR each
BackgURXQd Check, PURYideU fXUWheU UeSUeVeQWV aQd ZaUUaQWV WhaW PURYideU Vhall:

a. UWili]e Whe SURceVV eVWabliVhed b\ Whe BRaUd fRU cRPSleWiQg each BackgURXQd
Check aQd iPPediaWel\ iQiWiaWe all acWiRQ, aV diUecWed b\ Whe BRaUd, WR haYe VXch
BackgURXQd Check SeUfRUPed;

b. ObWaiQ fURP each Rf iWV SURVSecWiYe aQd cXUUeQW SWaff aQd SURYide WR Whe BRaUd a
VigQed cRS\ Rf aQ\ UeleaVe aQd cRQVeQW UeTXiUed WR cRQdXcW Whe BackgURXQd
Check iQ Whe fRUP deWeUPiQed b\, aQd aV diUecWed b\ Whe BRaUd;

c. CRQfiUP ZiWh Whe BRaUd¶V Chief Rf SafeW\ aQd SecXUiW\ WhaW each UeVSecWiYe SWaff
haV VXcceVVfXll\ cRPSleWed Whe BackgURXQd Check WhURXgh Whe SURceVV
eVWabliVhed b\ Whe BRaUd aQd cRPSlied ZiWh Whe BRaUd¶V diUecWiYeV UegaUdiQg Whe
UeVXlWV Rf each BackgURXQd Check befRUe aQ\ CRQWacW ZiWh a CPS VWXdeQW Pa\
RccXU;

d. WheQ CRQWacW ZiWh a CPS VWXdeQW Pa\ RccXU, QRW allRZ aQ\ SWaff WR SURYide
SeUYiceV XQWil a DNH Check, CUiPiQal HiVWRU\ RecRUdV Check, aQd DCFS Check
haYe beeQ cRPSleWed b\ Whe BRaUd aQd Whe UeVXlWV Rf Whe BackgURXQd Check
VaWiVf\ fRU Whe BRaUd, aW a PiQiPXP, Whe UeTXiUePeQWV Rf 105 ILCS 5/34-18.5 aQd
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Whe UeTXiUePeQWV Rf all RWheU AcWV aQd LaZV UefeUeQced iQ WhiV SecWiRQ, aV Pa\ be
aPeQded;

e. CRPSl\ ZiWh aQd UeTXiUe cRPSliaQce Rf all SWaff ZiWh diUecWiYeV fURP Whe BRaUd
UelaWiQg WR aQ\ XSdaWeV WR aQ\ BackgURXQd Check (Zhich XSdaWeV Vhall be
UeceiYed aQd adjXdicaWed b\ Whe BRaUd) aQd SURYide aQ\ RWheU iQfRUPaWiRQ
UeTXeVWed b\ Whe BRaUd QeceVVaU\ fRU Whe SeUfRUPaQce Rf Whe BackgURXQd Check
aQd iWV XSdaWe SURceVV; aQd

f. IPPediaWel\ UePRYe fURP aQ\ CRQWacW ZiWh aQ\ CPS VWXdeQW SXUVXaQW WR WhiV
AgUeePeQW aQd RWheUZiVe WeUPiQaWe acceVV fRU aQ\ SWaff deWeUPiQed b\ Whe
BRaUd QRW WR haYe SaVVed a BackgURXQd Check RU XSdaWe fRU aQ\ PaWWeUV aUiViQg
afWeU aQ iQiWial BackgURXQd Check.

18.5 AllocaWion of CoVWV and LiqXidaWed DamageV.  PURYideU iV RbligaWed WR caXVe
Whe BackgURXQd Check WR be SeUfRUPed fRU all SWaff ZhR Pa\ haYe CRQWacW ZiWh aQ\ CPS
VWXdeQW SXUVXaQW WR WhiV AgUeePeQW, aQd PURYideU Vhall be UeVSRQVible fRU Whe cRVWV Rf
VXch BackgURXQd Check. WheWheU RU QRW PURYideU allRcaWeV Whe cRVWV WR iWV
VXbcRQWUacWRUV Vhall QRW affecW PURYideU¶V RbligaWiRQV iQ WhiV SecWiRQ.

If PURYideU failV WR cRPSl\ ZiWh WhiV SecWiRQ, iQ ZhRle RU iQ SaUW, WheQ, iQ addiWiRQ WR Whe
RePedieV VeW fRUWh iQ WhiV AgUeePeQW, Whe BRaUd Pa\ e[eUciVe addiWiRQal UePedieV,
iQclXdiQg bXW QRW liPiWed WR: (i) ZiWhhRldiQg Sa\PeQWV dXe XQdeU WhiV AgUeePeQW, aQd aQ\
RWheU agUeePeQW PURYideU Pa\ haYe RU eQWeU iQWR ZiWh Whe BRaUd XQWil PURYideU UePedieV
VXch QRQ-cRPSliaQce WR Whe BRaUd¶V UeaVRQable VaWiVfacWiRQ; (ii) iPPediaWel\ WeUPiQaWiQg
WhiV AgUeePeQW ZiWhRXW aQ\ fXUWheU RbligaWiRQ b\ Whe BRaUd Rf aQ\ kiQd (RWheU WhaQ
Sa\PeQW fRU SeUYiceV SUeYiRXVl\ UeQdeUed SXUVXaQW WR Whe WeUPV heUeiQ); (iii) VeekiQg
liTXidaWed daPageV; (iY) RU WakiQg aQ\ RWheU acWiRQ RU UePed\ aYailable XQdeU WhiV
AgUeePeQW RU b\ laZ.  

LiTXidaWed daPageV Vhall be calcXlaWed aV $5,000.00 SeU bUeach Rf WhiV SecWiRQ, Zhich,
fRU SXUSRVeV Rf claUiW\, fRU Whe aggUegaWe calcXlaWiRQ Rf liTXidaWed daPageV, Zill iQclXde
each iQVWaQce Rf CRQWacW ZiWh CPS VWXdeQWV b\ SWaff aV a VeSaUaWe bUeach. IW iV
XQdeUVWRRd aQd agUeed WhaW PURYideU¶V QRQ-cRPSliaQce ZiWh WhiV SecWiRQ Vhall cRQVWiWXWe a
PaWeUial bUeach Rf WhiV AgUeePeQW.

19. Earl\ TerminaWion: The BRaUd Pa\ WeUPiQaWe WhiV AgUeePeQW iQ ZhRle RU iQ SaUW aW aQ\ WiPe fRU
aQ\ UeaVRQ b\ giYiQg WhiUW\ (30) da\V¶ ZUiWWeQ QRWice WR PURYideU iQ accRUdaQce ZiWh Whe SURYiViRQV Rf Whe
NRWice SecWiRQ.

AfWeU QRWice iV UeceiYed, PURYideU PXVW UeVWUicW iWV acWiYiWieV aQd WhRVe Rf iWV VXbcRQWUacWRUV WR ZiQdiQg
dRZQ aQ\ UeSRUWV, aQal\VeV, RU RWheU acWiYiWieV SUeYiRXVl\ begXQ. NR cRVWV iQcXUUed afWeU Whe effecWiYe
daWe Rf Whe WeUPiQaWiRQ aUe allRZed.

PURYideU PXVW iQclXde iQ iWV cRQWUacWV ZiWh VXbcRQWUacWRUV WhaW aUe SURYidiQg SeUYiceV XQdeU Whe
AgUeePeQW aQ eaUl\ WeUPiQaWiRQ SURYiViRQ iQ fRUP aQd VXbVWaQce eTXiYaleQW WR WhiV eaUl\ WeUPiQaWiRQ
SURYiViRQ WR SUeYeQW claiPV agaiQVW Whe BRaUd aUiViQg fURP WeUPiQaWiRQ Rf VXbcRQWUacWV afWeU Whe eaUl\
WeUPiQaWiRQ Rf Whe AgUeePeQW. IQ QR eYeQW Vhall PURYideU be eQWiWled WR Pake aQ\ eaUl\ WeUPiQaWiRQ claiPV
agaiQVW Whe BRaUd UeVXlWiQg fURP aQ\ SXbcRQWUacWRU¶V claiPV agaiQVW PURYideU RU Whe BRaUd WR Whe e[WeQW
iQcRQViVWeQW ZiWh WhiV SURYiViRQ.

20. SXVpenVion of SerYiceV: The BRaUd Pa\ XSRQ ZUiWWeQ QRWice, UeTXeVW WhaW PURYideU VXVSeQd
VXSSl\iQg PURdXcWV aQd SeUYiceV iQ ZhRle RU SaUW. The daWe Rf VXVSeQViRQ Vhall be Whe daWe VeW fRUWh iQ
Whe QRWice. PURYideU Vhall SURPSWl\ UeVXPe VXSSl\iQg PURdXcWV aQd SeUYiceV XSRQ ZUiWWeQ QRWice fURP Whe
BRaUd aQd XSRQ VXch eTXiWable e[WeQViRQ Rf WiPe aV Pa\ be PXWXall\ agUeed XSRQ, iQ ZUiWiQg, b\ Whe
BRaUd aQd PURYideU. The BRaUd Vhall QRW be UeVSRQVible fRU aQ\ addiWiRQal cRVWV RU e[SeQVeV iQcXUUed b\
PURYideU aV a UeVXlW Rf UePRbili]aWiRQ.
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21. EYenWV of DefaXlW and RemedieV:

21.1 EYeQWV Rf DefaXlW (³EYenWV of DefaXlW´) iQclXde ZiWhRXW liPiWaWiRQ Whe fRllRZiQg:

a. AQ\ acWiRQ RU failXUe WR acW b\ PURYideU WhaW affecWV Whe VafeW\ aQd/RU ZelfaUe Rf
aQ\ VWXdeQWV RU BRaUd VWaff;

b. AQ\ PaWeUial PiVUeSUeVeQWaWiRQ b\ PURYideU iQ Whe iQdXcePeQW Rf Whe AgUeePeQW
RU Whe SURYiViRQ Rf SeUYiceV;

c. BUeach Rf aQ\ WeUP, UeSUeVeQWaWiRQ RU ZaUUaQW\ Pade b\ PURYideU iQ Whe
AgUeePeQW;

d. DefaXlW b\ PURYideU XQdeU aQ\ RWheU agUeePeQW PURYideU Pa\ haYe ZiWh Whe
BRaUd;

e. WheUe SeUYiceV iQclXde CRQWacW ZiWh CPS VWXdeQWV, aQ\ failXUe WR cRPSl\ ZiWh
Whe BackgURXQd Check SecWiRQ Rf WhiV AgUeePeQW, iQ ZhRle RU iQ SaUW; aQd

f. FailXUe Rf PURYideU WR SeUfRUP aQ\ Rf iWV RbligaWiRQV XQdeU WhiV AgUeePeQW
iQclXdiQg ZiWhRXW liPiWaWiRQ Whe fRllRZiQg:

i. FailXUe WR SeUfRUP Whe SeUYiceV ZiWh VXfficieQW SeUVRQQel RU PaWeUial WR eQVXUe
Whe WiPel\ SeUfRUPaQce Rf SeUYiceV;

ii. FailXUe WR SeUfRUP SeUYiceV aQd/RU failXUe WR deliYeU PURdXcWV iQ accRUdaQce
ZiWh Whe WeUPV Rf WhiV AgUeePeQW;

iii. FailXUe WR deliYeU PURdXcWV aQd/RU WR SeUfRUP Whe SeUYiceV iQ a PaQQeU
UeaVRQabl\ VaWiVfacWRU\ WR Whe Chief PURcXUePeQW OfficeU Rf Whe BRaUd;

iY. FailXUe WR SURPSWl\ Ue-deliYeU PURdXcWV aQd/RU WR Ue-SeUfRUP SeUYiceV WhaW
ZeUe UejecWed b\ Whe BRaUd aV iQcRPSleWe RU XQVaWiVfacWRU\ ZiWhiQ a
UeaVRQable WiPe aQd aW QR cRVW WR Whe BRaUd;

Y. DiVcRQWiQXaQce Rf Whe PURdXcWV aQd/RU SeUYiceV fRU UeaVRQV ZiWhiQ PURYideU¶V
UeaVRQable cRQWURl; aQd

Yi. FailXUe WR cRPSl\ ZiWh aQ\ WeUP Rf WhiV AgUeePeQW, iQclXdiQg bXW QRW liPiWed
WR, Whe SURYiViRQV cRQceUQiQg iQVXUaQce aQd QRQdiVcUiPiQaWiRQ aQd aQ\ RWheU
acWV VSecificall\ VWaWed iQ WhiV AgUeePeQW cRQVWiWXWiQg aQ EYeQW Rf DefaXlW.

g. DefaXlW b\ PURYideU XQdeU aQ\ RWheU agUeePeQW PURYideU Pa\ haYe RU Pa\ eQWeU
iQWR ZiWh Whe BRaUd.

h. AVVigQPeQW b\ PURYideU fRU Whe beQefiW Rf cUediWRUV RU cRQVeQW b\ PURYideU WR Whe
aSSRiQWPeQW Rf a WUXVWee RU UeceiYeU RU Whe filiQg b\ RU agaiQVW PURYideU Rf aQ\
SeWiWiRQ RU SURceediQg XQdeU aQ\ baQkUXSWc\, iQVRlYeQc\ RU ViPilaU laZ WhaW iV QRW
diVPiVVed ZiWhiQ Vi[W\ (60) da\V Rf Whe daWe Rf iWV filiQg.

21.2 RemedieV: The BRaUd iQ iWV VRle diVcUeWiRQ Pa\ declaUe PURYideU iQ defaXlW if
PURYideU cRPPiWV aQ EYeQW Rf DefaXlW. The Chief PURcXUePeQW OfficeU Pa\ iQ hiV/heU
diVcUeWiRQ giYe Whe PURYideU aQ RSSRUWXQiW\ WR cXUe Whe defaXlW ZiWhiQ a ceUWaiQ SeUiRd Rf
WiPe (Whe ³CXre Period´). The Chief PURcXUePeQW OfficeU Vhall giYe PURYideU ZUiWWeQ
QRWice Rf Whe defaXlW iQ Whe fRUP Rf a cXUe QRWice (³CXre NoWice´). If Whe Chief
PURcXUePeQW OfficeU deWeUPiQeV, iQ hiV/heU VRle diVcUeWiRQ, WhaW QR RSSRUWXQiW\ WR cXUe iV
WR be gUaQWed, he/Vhe Pa\ giYe a defaXlW QRWice (³DefaXlW NoWice´).

The Chief PURcXUePeQW OfficeU Pa\ giYe a DefaXlW NRWice afWeU a CXUe NRWice if: (1)
PURYideU failV WR effecW a cXUe ZiWhiQ Whe CXUe PeUiRd giYeQ iQ Whe aSSlicable CXUe NRWice,
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RU (2) if Whe EYeQW Rf DefaXlW caQQRW be UeaVRQabl\ cXUed ZiWhiQ Vaid CXUe PeUiRd,
PURYideU failV WR cRPPeQce aQd cRQWiQXe diligeQW effRUWV WR cXUe iQ Whe VRle RSiQiRQ Rf Whe
BRaUd.

A ZUiWWeQ DefaXlW NRWice Vhall be fiQal aQd effecWiYe WeUPiQaWiRQ Rf Whe AgUeePeQW, iQ ZhRle
RU iQ SaUW aV VSecified b\ Whe BRaUd, XSRQ PURYideU¶V UeceiSW Rf VXch QRWice RU RQ Whe daWe
VeW fRUWh iQ Whe QRWice, ZhicheYeU iV laWeU. WheQ a DefaXlW NRWice iV giYeQ, PURYideU PXVW
diVcRQWiQXe all SeUYiceV XQleVV RWheUZiVe VSecificall\ diUecWed iQ Whe QRWice.

USRQ Whe giYiQg Rf a QRWice aV SURYided iQ WhiV AgUeePeQW, Whe BRaUd Pa\ iQYRke aQ\ RU
all Rf Whe fRllRZiQg UePedieV:

a. Take RYeU aQd cRPSleWe Whe VXSSl\ Rf SeUYiceV RU aQ\ SaUW WheUeRf, b\
cRQWUacW RU RWheUZiVe aV ageQW fRU aQd aW cRVW Rf PURYideU eiWheU diUecWl\ RU
WhURXgh RWheUV. PURYideU Vhall be liable WR Whe BRaUd fRU aQ\ e[ceVV cRVWV
iQcXUUed b\ Whe BRaUd. AQ\ aPRXQW dXe PURYideU XQdeU WhiV AgUeePeQW RU aQ\
RWheU agUeePeQW PURYideU Pa\ haYe ZiWh Whe BRaUd Pa\ be RffVeW agaiQVW
aPRXQWV claiPed dXe b\ Whe BRaUd;

b. TeUPiQaWe WhiV AgUeePeQW, iQ ZhRle RU iQ SaUW, aV WR aQ\ RU all Rf Whe
SeUYiceV \eW WR be VXSSlied effecWiYe aW a WiPe VSecified b\ Whe BRaUd;

c. SXVSeQd SeUfRUPaQce Rf SeUYiceV dXUiQg Whe CXUe PeUiRd if Whe defaXlW
UeVXlWV fURP PURYideU¶V acWiRQ RU failXUe WR acW Zhich affecWV Whe VafeW\ RU ZelfaUe
Rf VWXdeQWV RU BRaUd VWaff. IQ Whe eYeQW WhaW Whe SeUfRUPaQce Rf SeUYiceV iV
UeVXPed, PURYideU Vhall QRW be eQWiWled WR Veek UeiPbXUVePeQW fURP Whe BRaUd fRU
aQ\ addiWiRQal cRVWV aQd e[SeQVeV iQcXUUed aV a UeVXlW Rf Whe UePRbili]aWiRQ;

d. SSecific SeUfRUPaQce, aQ iQjXQcWiRQ RU aQ\ RWheU aSSURSUiaWe eTXiWable
UePed\;

e. ReceiYe fURP PURYideU aQ\ aQd all daPageV iQcXUUed aV a UeVXlW RU iQ
cRQVeTXeQce Rf aQ EYeQW Rf DefaXlW;

f. MRQe\ daPageV.

g. UVe aQ EYeQW Rf DefaXlW aV a baViV WR deeP PURYideU QRQ-UeVSRQVible iQ
fXWXUe cRQWUacWV WR be aZaUded b\ Whe BRaUd, aQd/RU Veek debaUPeQW Rf PURYideU
SXUVXaQW WR Whe BRaUd¶V DebaUPeQW PRlic\ (19-0626-P01), aV Pa\ be aPeQded.

The BRaUd Pa\ elecW QRW WR declaUe PURYideU iQ defaXlW RU WR WeUPiQaWe WhiV AgUeePeQW. If
Whe Chief PURcXUePeQW OfficeU decideV QRW WR WeUPiQaWe, WheQ Vhe RU he Pa\ decide aW aQ\
WiPe WheUeafWeU WR WeUPiQaWe Whe AgUeePeQW, iQ ZhRle RU iQ SaUW, iQ a VXbVeTXeQW DefaXlW
NRWice.  The SaUWieV ackQRZledge WhaW WhiV SURYiViRQ iV VRlel\ fRU Whe beQefiW Rf Whe BRaUd
aQd WhaW if Whe BRaUd SeUPiWV PURYideU WR cRQWiQXe WR VXSSl\ Whe SeUYiceV deVSiWe RQe RU
PRUe EYeQWV Rf DefaXlW, PURYideU Vhall iQ QR Za\ be UelieYed Rf aQ\ UeVSRQVibiliWieV, dXWieV
RU RbligaWiRQV XQdeU WhiV AgUeePeQW QRU Vhall Whe BRaUd ZaiYe RU UeliQTXiVh aQ\ Rf iWV
UighWV XQdeU WhiV AgUeePeQW, aW laZ, iQ eTXiW\ RU VWaWXWe.

The UePedieV XQdeU Whe WeUPV Rf WhiV AgUeePeQW aUe QRW iQWeQded WR be e[clXViYe Rf aQ\
RWheU UePedieV SURYided, bXW each aQd eYeU\ VXch UePed\ Vhall be cXPXlaWiYe aQd Vhall
be iQ addiWiRQ WR aQ\ RWheU UePedieV, e[iVWiQg QRZ RU heUeafWeU aW laZ, iQ eTXiW\, RU b\
VWaWXWe. NR dela\ RU RPiVViRQ WR e[eUciVe aQ\ UighW RU SRZeU accUXiQg XSRQ aQ\ EYeQW Rf
DefaXlW Vhall be cRQVWUXed aV a ZaiYeU Rf aQ\ EYeQW Rf DefaXlW RU acTXieVceQce WheUeWR,
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aQd eYeU\ VXch UighW aQd SRZeU Pa\ be e[eUciVed fURP WiPe WR WiPe aQd aV RfWeQ aV Pa\
be deePed e[SedieQW.

If Whe BRaUd¶V elecWiRQ WR WeUPiQaWe WhiV AgUeePeQW fRU defaXlW XQdeU WhiV SecWiRQ iV
deWeUPiQed b\ a cRXUW Rf cRPSeWeQW jXUiVdicWiRQ WR haYe beeQ ZURQgfXl, WheQ iQ WhaW caVe
Whe WeUPiQaWiRQ iV WR be cRQVideUed aQ eaUl\ WeUPiQaWiRQ SXUVXaQW WR Whe EaUl\ TeUPiQaWiRQ
SURYiViRQ abRYe.

21.3 TXrnoYer of DocXmenWV and RecordV: USRQ dePaQd Rf Whe BRaUd afWeU
WeUPiQaWiRQ Rf Whe AgUeePeQW fRU aQ\ UeaVRQ RU Whe e[SiUaWiRQ Rf Whe AgUeePeQW b\ iWV
WeUPV, PURYideU Vhall WXUQ RYeU WR Whe BRaUd RU iWV deVigQee ZiWhiQ fiYe (5) bXViQeVV da\V
Rf dePaQd, all PaWeUialV, VXSSlieV, eTXiSPeQW RZQed RU SXUchaVed b\ Whe BRaUd,
cRPSleWed RU SaUWiall\ cRPSleWed ZRUk SURdXcW RU aQal\VeV, daWa, cRPSXWeU diVkV,
dRcXPeQWV aQd aQ\ RWheU iQfRUPaWiRQ UelaWiQg iQ aQ\ Za\ WR Whe AgUeePeQW RU Whe
SeUfRUPaQce RU fXUQiVhiQg Rf SeUYiceV, e[ceSW WhaW PURYideU Pa\ keeS a cRS\ Rf VXch
iQfRUPaWiRQ fRU iWV RZQ UecRUdV VXbjecW WR RWheU UeVWUicWiRQV cRQWaiQed iQ WhiV AgUeePeQW
UegaUdiQg Whe UeWeQWiRQ aQd XVe Rf WhiV iQfRUPaWiRQ. IQ Whe eYeQW Whe BRaUd elecWV WR haYe
PURYideU deVWUR\ PaWeUialV, PURYideU Vhall SURYide aQ affidaYiW aWWeVWiQg WR VXch
deVWUXcWiRQ.

22. AVVignmenW: ThiV AgUeePeQW iV biQdiQg RQ Whe SaUWieV aQd WheiU VXcceVVRUV aQd aVVigQV;
SURYided, hRZeYeU, PURYideU Pa\ QRW aVVigQ WhiV AgUeePeQW RU aQ\ RbligaWiRQV iPSRVed heUeXQdeU
ZiWhRXW Whe SUiRU ZUiWWeQ cRQVeQW Rf Whe BRaUd.

23. IndemnificaWion: PURYideU agUeeV WR defeQd, iQdePQif\ aQd hRld haUPleVV Whe BRaUd, iWV
PePbeUV, ePSlR\eeV, ageQWV, RfficeUV aQd RfficialV fURP aQd agaiQVW liabiliWieV, lRVVeV, SeQalWieV,
daPageV, aQd e[SeQVeV, iQclXdiQg UeaVRQable cRVWV aQd aWWRUQe\ feeV, aUiViQg RXW Rf all claiPV, lieQV,
daPageV, RbligaWiRQV, acWiRQV, VXiWV, jXdgPeQWV RU VeWWlePeQWV, RU caXVeV Rf acWiRQ Rf eYeU\ kiQd, QaWXUe,
aQd chaUacWeU (cRllecWiYel\ ³ClaimV´) aUiViQg RU alleged WR aUiVe RXW Rf Whe acWV RU RPiVViRQV Rf PURYideU, iWV
RfficialV, ageQWV, aQd ePSlR\eeV, aQd VXbcRQWUacWRUV iQ Whe SeUfRUPaQce Rf WhiV AgUeePeQW. The
fRUegRiQg RbligaWiRQ e[WeQdV WR aQd iV iQWeQded WR eQcRPSaVV aQ\ aQd all ClaiPV WhaW Whe SeUYiceV
iQfUiQge, PiVaSSURSUiaWe, RU RWheUZiVe YiRlaWe aQ\ cRQfideQWialiW\, SURSUieWaU\, RU iQWellecWXal SURSeUW\ UighWV
Rf aQ\ WhiUd SaUW\.

IQ Whe eYeQW WhaW Whe BRaUd iV deWeUPiQed WR be liable fRU Wa[eV XQdeU SecWiRQ 4980H Rf Whe IQWeUQal
ReYeQXe CRde aV a UeVXlW Rf iWV XVe Rf PURYideU¶V ePSlR\eeV XQdeU WhiV AgUeePeQW, PURYideU Vhall
iQdePQif\ Whe BRaUd fRU aQ\ VXch liabiliW\. AQd iQ Whe eYeQW Rf XQaXWhRUi]ed acceVV, XVe, RU diVclRVXUe Rf
Whe BRaUd¶V CRQfideQWial IQfRUPaWiRQ, iQclXdiQg bXW QRW liPiWed WR aQ\ SWXdeQW DaWa, aUiViQg RU alleged WR
aUiVe fURP Whe acWV RU RPiVViRQV Rf PURYideU, iWV ePSlR\eeV, ageQWV, RU VXbcRQWUacWRUV, iQ addiWiRQ WR Whe
RbligaWiRQV SURYided iQ WhiV SecWiRQ, PURYideU Vhall cRYeU aQ\ cRVWV RU feeV aVVRciaWed ZiWh (i) SURYidiQg
QRWiceV Rf a daWa bUeach WR affecWed SeUVRQV aQd WR UegXlaWRU\ bRdieV aQd (ii) UePed\iQg aQd RWheUZiVe
PiWigaWiQg aQ\ SRWeQWial daPageV RU haUP fURP Whe daWa bUeach, iQclXdiQg bXW QRW liPiWed WR call ceQWeUV
aQd SURYidiQg cUediW PRQiWRUiQg RU cUediW UeVWRUaWiRQ VeUYiceV aV Pa\ be UeTXeVWed b\ Whe BRaUd.

PURYideU Vhall aW iWV RZQ cRVW aQd e[SeQVe aSSeaU, defeQd, aQd Sa\ all UeaVRQable aWWRUQe\ feeV aQd RWheU
cRVWV aQd e[SeQVeV aUiViQg heUeXQdeU. IQ addiWiRQ, if aQ\ jXdgPeQW Vhall be UeQdeUed agaiQVW Whe BRaUd iQ
aQ\ VXch acWiRQ, PURYideU Vhall aW iWV RZQ e[SeQVe VaWiVf\ aQd diVchaUge VXch RbligaWiRQ Rf Whe BRaUd.
The BRaUd Vhall haYe Whe UighW aW iWV RZQ e[SeQVe WR SaUWiciSaWe iQ Whe defeQVe Rf aQ\ VXiW ZiWhRXW UelieYiQg
PURYideU Rf aQ\ Rf iWV RbligaWiRQV heUeXQdeU. The BRaUd UeWaiQV fiQal aSSURYal Rf aQ\ aQd all VeWWlePeQWV RU
legal VWUaWegieV Zhich iQYRlYe Whe iQWeUeVW Rf Whe BRaUd.

HRZeYeU, if PURYideU afWeU UeceiYiQg QRWice Rf aQ\ VXch SURceediQg, failV WR SURPSWl\ begiQ defeQVe Rf VXch
claiP RU acWiRQ, WheQ Whe BRaUd Pa\ (ZiWhRXW fXUWheU QRWice WR PURYideU) UeWaiQ cRXQVel aQd XQdeUWake Whe
defeQVe, cRPSURPiVe, RU VeWWlePeQW Rf VXch claiP RU acWiRQ aW Whe e[SeQVe Rf PURYideU, VXbjecW WR Whe UighW
Rf PURYideU WR aVVXPe Whe defeQVe Rf VXch claiP RU acWiRQ aW aQ\ WiPe SUiRU WR VeWWlePeQW, cRPSURPiVe RU
fiQal deWeUPiQaWiRQ WheUeRf. The cRVW aQd e[SeQVe Rf cRXQVel UeWaiQed b\ Whe BRaUd iQ WheVe
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ciUcXPVWaQceV Vhall be bRUQe b\ PURYideU aQd PURYideU Vhall be bRXQd b\ aQd Vhall Sa\ Whe aPRXQW Rf aQ\
VeWWlePeQW, cRPSURPiVe, fiQal deWeUPiQaWiRQ, RU jXdgPeQW Ueached Zhile Whe BRaUd ZaV UeSUeVeQWed b\
cRXQVel UeWaiQed b\ Whe BRaUd SXUVXaQW WR WhiV SaUagUaSh, RU Zhile PURYideU ZaV cRQdXcWiQg Whe defeQVe.

TR Whe e[WeQW SeUPiVVible b\ laZ, PURYideU ZaiYeV aQ\ liPiWV WR Whe aPRXQW Rf iWV RbligaWiRQV WR defeQd,
iQdePQif\, hRld haUPleVV, RU cRQWUibXWe WR aQ\ VXPV dXe XQdeU aQ\ lRVVeV, iQclXdiQg aQ\ claiP b\ aQ\
ePSlR\ee Rf PURYideU WhaW Pa\ be VXbjecW WR Whe WRUkeUV CRPSeQVaWiRQ AcW, 820 ILCS 305/1 eW Veq. RU
aQ\ RWheU UelaWed laZ RU jXdicial deciViRQ (VXch aV KoWecki Y. C\clopV Welding Corp., 146 Ill.2d 155
(1991)). The BRaUd, hRZeYeU, dReV QRW ZaiYe aQ\ liPiWaWiRQV iW Pa\ haYe RQ iWV liabiliW\ XQdeU Whe IlliQRiV
WRUkeUV CRPSeQVaWiRQ AcW, Whe IlliQRiV PeQViRQ CRde, RU aQ\ RWheU VWaWXWe RU jXdicial deciViRQ.

The iQdePQiWieV VeW fRUWh heUeiQ Vhall VXUYiYe Whe e[SiUaWiRQ RU WeUPiQaWiRQ Rf WhiV AgUeePeQW.

24. Non-LiabiliW\ of Board OfficialV: PURYideU agUeeV WhaW QR BRaUd PePbeU, ePSlR\ee, ageQW,
RfficeU, RU Rfficial Vhall be SeUVRQall\ chaUged b\ PURYideU, iWV PePbeUV if a jRiQW YeQWXUe, RU aQ\
VXbcRQWUacWRUV ZiWh aQ\ liabiliW\ RU e[SeQVe XQdeU WhiV AgUeePeQW RU be held SeUVRQall\ liable XQdeU WhiV
AgUeePeQW WR PURYideU RU aQ\ VXbcRQWUacWRUV.

25. InVXrance: PURYideU, aW iWV RZQ e[SeQVe, Vhall SURcXUe aQd PaiQWaiQ iQVXUaQce fRU all RSeUaWiRQV
XQdeU WhiV AgUeePeQW, ZheWheU SeUfRUPed b\ PURYideU RU b\ VXbcRQWUacWRUV. All iQVXUeUV Vhall be liceQVed
b\ Whe SWaWe Rf IlliQRiV aQd UaWed A-VII RU beWWeU b\ A.M. BeVW RU a cRPSaUable UaWiQg VeUYice. PURYideU
Vhall VXbPiW WR Whe BRaUd VaWiVfacWRU\ eYideQce Rf iQVXUaQce cRYeUage SUiRU WR cRPPeQcePeQW Rf
SeUYiceV.  MiQiPXP iQVXUaQce UeTXiUePeQWV aUe:

a. WorkerV¶ CompenVaWion and Emplo\erV¶ LiabiliW\ InVXrance. WRUkeUV¶
CRPSeQVaWiRQ IQVXUaQce affRUdiQg ZRUkeUV¶ cRPSeQVaWiRQ beQefiWV fRU all ePSlR\eeV aV
UeTXiUed b\ laZ aQd EPSlR\eUV¶ LiabiliW\ IQVXUaQce cRYeUiQg all ePSlR\eeV ZhR aUe WR
SURYide SeUYiceV XQdeU WhiV AgUeePeQW ZiWh liPiWV Rf QRW leVV WhaQ FiYe HXQdUed
ThRXVaQd DRllaUV ($500,000.00) SeU RccXUUeQce. The ZRUkeUV¶ cRPSeQVaWiRQ SRlic\ PXVW
cRQWaiQ a ZaiYeU Rf VXbURgaWiRQ claXVe.

b. Commercial General LiabiliW\ InVXrance. CRPPeUcial GeQeUal LiabiliW\ IQVXUaQce RU
eTXiYaleQW ZiWh liPiWV Rf QRW leVV WhaQ OQe MilliRQ DRllaUV ($1,000,000) SeU RccXUUeQce
aQd TZR MilliRQ DRllaUV ($2,000,000) iQ Whe aggUegaWe fRU bRdil\ iQjXU\, SeUVRQal iQjXU\,
aQd SURSeUW\ daPage liabiliW\. CRYeUage Vhall iQclXde, bXW QRW be liPiWed WR: all
RSeUaWiRQV, cRQWUacWXal liabiliW\, iQdeSeQdeQW cRQWUacWRUV, SURdXcWV/cRPSleWed RSeUaWiRQV,
aQd defeQVe. PURYideU agUeeV WR cRQWiQXe iQVXUaQce PeeWiQg WheVe UeTXiUePeQWV fRU a
PiQiPXP Rf WZR \eaUV fRllRZiQg WeUPiQaWiRQ RU e[SiUaWiRQ Rf WhiV AgUeePeQW, iQclXdiQg aQ\
UeQeZalV.

c. Se[Xal AbXVe & MoleVWaWion InVXrance. WheUe SeUYiceV Pa\ iQclXde CRQWacW (aV
defiQed iQ SecWiRQ 18 Rf WhiV AgUeePeQW) ZiWh CPS VWXdeQW(V), PURYideU Vhall PaiQWaiQ
Se[Xal AbXVe & MRleVWaWiRQ IQVXUaQce cRYeUage. If PURYideU dReV QRW haYe VeSaUaWe
Se[Xal AbXVe & MRleVWaWiRQ IQVXUaQce, WheQ PURYideU¶V CRPPeUcial GeQeUal LiabiliW\
SRlic\ PXVW iQclXde aQd QRW e[clXde Se[Xal AbXVe & MRleVWaWiRQ ZiWh liPiWV Rf QRW leVV
WhaQ ThUee HXQdUed ThRXVaQd DRllaUV ($300,000.00) SeU claiP aQd Si[ HXQdUed
ThRXVaQd DRllaUV ($600,000.00) iQ Whe aggUegaWe. If cRYeUage iV claiPV Pade, Whe SRlic\
Vhall haYe a UeWURacWiYe daWe effecWiYe XSRQ Whe EffecWiYe DaWe Rf Whe AgUeePeQW aQd haYe
e[WeQded UeSRUWiQg SeUiRd Rf QRW leVV WhaQ WZR (2) \eaUV fRllRZiQg cRPSleWiRQ Rf Whe
AgUeePeQW. AQ\ UeWURacWiYe daWe RU SUiRU acW e[clXViRQ PXVW SUedaWe Whe EffecWiYe DaWe Rf
WhiV AgUeePeQW aQd aQ\ eaUlieU cRPPeQcePeQW Rf SeUYiceV.

d. ProfeVVional LiabiliW\/Technolog\ ErrorV and OmiVVionV. PURYideU Vhall PaiQWaiQ
cRYeUage ZiWh liPiWV Rf QRW leVV WhaQ OQe MilliRQ DRllaUV ($1,000,000) SeU RccXUUeQce fRU
eUURUV aQd RPiVViRQV iQ cRQjXQcWiRQ ZiWh SURfeVViRQal VeUYiceV iQclXViYe Rf aVVXPSWiRQ Rf
cRQWUacWXal liabiliW\. ThiV cRYeUage PXVW iQclXde PUiYac\/NeWZRUk CRYeUage aQd
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VecXUiW\/SUiYac\ PXVW noW be e[clXded. The SRlic\ Vhall haYe a UeWURacWiYe daWe effecWiYe
ZiWh cRPPeQcePeQW Rf SURfeVViRQal VeUYiceV aQd haYe aQ e[WeQded UeSRUWiQg SeUiRd Rf
QRW leVV WhaQ WZR (2) \eaUV fRllRZiQg cRPSleWiRQ Rf VXch SURfeVViRQal VeUYiceV.
SXbcRQWUacWRUV SeUfRUPiQg WechQical VeUYiceV fRU PURYideU PXVW PaiQWaiQ liPiWV Rf QRW leVV
WhaQ TZR HXQdUed aQd FifW\ ThRXVaQd DRllaUV ($250,000) SeU RccXUUeQce ZiWh Whe VaPe
WeUPV heUeiQ, if PURYideU iV QRW SURYidiQg cRYeUage fRU iWV VXbcRQWUacWRUV.

e. C\ber LiabiliW\ and PriYac\ & SecXriW\ CoYerage InVXrance. PURYideU Vhall caUU\
cRYeUage fRU daPageV aUiViQg fURP a failXUe Rf cRPSXWeU VecXUiW\ RU ZURQgfXl UeleaVe Rf
SUiYaWe iQfRUPaWiRQ iQclXdiQg e[SeQVeV fRU QRWificaWiRQ aV UeTXiUed b\ lRcal, VWaWe, aQd
fedeUal gXideliQeV. CRYeUage Vhall iQclXde failXUe WR SUeYeQW WUaQVPiVViRQ Rf PaliciRXV
cRde. LiPiW Rf liabiliW\ VhRXld be aW leaVW OQe MilliRQ DRllaUV ($1,000,000) SeU claiP. AQ\
UeWURacWiYe daWe RU SUiRU acWV e[clXViRQ PXVW SUedaWe Whe daWe Rf Whe AgUeePeQW. If
cRYeUage iV Pade RQ a ³claiPV-Pade baViV´, aQ e[WeQded UeSRUWiQg SURYiViRQ Rf aW leaVW
WZR (2) \eaUV PXVW be iQclXded. C\beU liabiliW\ Pa\ be iQclXded iQ a WechQRlRg\ eUURUV
aQd RPiVViRQV SRlic\.

f. Umbrella/E[ceVV LiabiliW\ InVXrance. PURYideU Vhall caUU\ UPbUella/E[ceVV LiabiliW\
IQVXUaQce WR SURYide addiWiRQal liPiWV fRU XQdeUl\iQg WRUkeUV¶ CRPSeQVaWiRQ aQd
EPSlR\eUV¶ LiabiliW\ IQVXUaQce, CRPPeUcial GeQeUal LiabiliW\ IQVXUaQce, Se[Xal AbXVe &
MRleVWaWiRQ (if aSSlicable), aQd PURfeVViRQal LiabiliW\/TechQRlRg\ EUURUV aQd OPiVViRQV (if
aYailable), ZiWh liPiWV Rf QRW leVV WhaQ TZR MilliRQ DRllaUV ($2,000,000.00) SeU RccXUUeQce
aQd Vhall cRYeU Whe BRaUd aQd iWV ePSlR\eeV, VXbjecW WR WhaW Rf Whe SUiPaU\ cRYeUage.

g. AddiWional InVXred. PURYideU Vhall haYe iWV iQVXUaQce SRlicieV eQdRUVed WR SURYide: ³The
BRaUd Rf EdXcaWiRQ Rf Whe CiW\ Rf ChicagR, a bRd\ SRliWic aQd cRUSRUaWe, aQd iWV PePbeUV,
ePSlR\eeV, aQd ageQWV, aQd aQ\ RWheU eQWiW\ aV Pa\ be deVigQaWed b\ Whe BRaUd aUe
QaPed aV addiWiRQal iQVXUed RQ a SUiPaU\ baViV ZiWhRXW UecRXUVe RU UighW Rf cRQWUibXWiRQ
fURP Whe BRaUd.´

The iQVXUaQce cRPSaQ\, RU iWV UeSUeVeQWaWiYe, Vhall VXbPiW aQ iQVXUaQce ceUWificaWe eYideQciQg all
cRYeUage aV UeTXiUed heUeXQdeU aQd iQdicaWiQg Whe AddiWiRQal IQVXUed VWaWXV aV UeTXiUed abRYe.
The BRaUd Zill QRW Sa\ PURYideU fRU aQ\ PURdXcWV RU SeUYiceV if VaWiVfacWRU\ SURRf Rf iQVXUaQce iV
QRW SURYided b\ PURYideU SUiRU WR Whe SeUfRUPaQce Rf aQ\ SeUYiceV. The CeUWificaWe PXVW SURYide
30 da\V SUiRU ZUiWWeQ QRWice Rf PaWeUial chaQge, caQcellaWiRQ, RU QRQ-UeQeZal be giYeQ WR:

RiVk MaQagePeQW
BRaUd Rf EdXcaWiRQ Rf CiW\ Rf ChicagR
42 W. MadiVRQ
ChicagR, IlliQRiV 60602
UiVkPaQagePeQW@cSV.edX

AQ\ failXUe Rf Whe BRaUd WR dePaQd RU UeceiYe SURRf Rf iQVXUaQce cRYeUage Vhall QRW cRQVWiWXWe a
ZaiYeU Rf PURYideU¶V RbligaWiRQ WR RbWaiQ Whe UeTXiUed iQVXUaQce. The UeceiSW Rf aQ\ ceUWificaWe
dReV QRW cRQVWiWXWe agUeePeQW b\ Whe BRaUd WhaW Whe iQVXUaQce UeTXiUePeQWV iQ WhiV AgUeePeQW
haYe beeQ fXll\ PeW RU WhaW Whe iQVXUaQce SRlicieV iQdicaWed RQ Whe ceUWificaWe aUe iQ cRPSliaQce
ZiWh Whe AgUeePeQW UeTXiUePeQWV. PURYideU¶V failXUe WR caUU\ RU dRcXPeQW UeTXiUed iQVXUaQce
Vhall cRQVWiWXWe aQ EYeQW Rf DefaXlW. IQ Whe eYeQW PURYideU failV WR fXlfill Whe iQVXUaQce
UeTXiUePeQWV Rf WhiV AgUeePeQW, Whe BRaUd UeVeUYeV Whe UighW WR VWRS Whe SeUYiceV XQWil SURSeU
eYideQce Rf iQVXUaQce iV SURYided, RU WhiV AgUeePeQW Pa\ be WeUPiQaWed.

AQ\ dedXcWibleV RU Velf-iQVXUed UeWeQWiRQV RQ UefeUeQced iQVXUaQce cRYeUage PXVW be bRUQe b\
PURYideU. AQ\ iQVXUaQce RU Velf-iQVXUaQce SURgUaPV PaiQWaiQed b\ Whe BRaUd dR QRW cRQWUibXWe
ZiWh iQVXUaQce SURYided b\ PURYideU XQdeU WhiV AgUeePeQW.
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The cRYeUageV aQd liPiWV fXUQiVhed b\ PURYideU iQ QR Za\ liPiW PURYideU¶V liabiliWieV aQd
UeVSRQVibiliWieV VSecified ZiWhiQ WhiV AgUeePeQW RU b\ laZ. The UeTXiUed iQVXUaQce iV QRW liPiWed b\
aQ\ liPiWaWiRQV e[SUeVVed iQ Whe iQdePQificaWiRQ laQgXage iQ WhiV AgUeePeQW, if aQ\, RU aQ\
liPiWaWiRQ WhaW PighW be Slaced RQ Whe iQdePQiW\ iQ WhiV AgUeePeQW giYeQ aV a PaWWeU Rf laZ.

PURYideU agUeeV WhaW iQVXUeUV ZaiYe WheiU UighWV Rf VXbURgaWiRQ agaiQVW Whe BRaUd.

PURYideU PXVW UegiVWeU ZiWh Whe iQVXUaQce ceUWificaWe PRQiWRUiQg cRPSaQ\ deVigQaWed b\ Whe BRaUd
VWaWed belRZ, aQd PXVW PaiQWaiQ a cXUUeQW iQVXUaQce ceUWificaWe RQ file dXUiQg Whe eQWiUe WiPe Rf
SURYidiQg VeUYiceV WR Whe BRaUd. PURYideU PXVW UegiVWeU aQd Sa\ Whe iQiWial aQQXal PRQiWRUiQg fee
WR Whe iQVXUaQce ceUWificaWe PRQiWRUiQg cRPSaQ\ SUiRU WR SeUfRUPiQg VeUYiceV fRU Whe BRaUd. The
iniWial aQQXal PRQiWRUiQg fee iV cXUUeQWl\ TZelYe DRllaUV ($12.00) SeU \eaU, bXW iV VXbjecW WR
chaQge.

Each \eaU, PURYideU Zill be QRWified 30 WR 45 da\V SUiRU WR Whe e[SiUaWiRQ daWe Rf WheiU UeTXiUed
iQVXUaQce cRYeUage (highlighWed RQ WheiU laWeVW VXbPiWWed iQVXUaQce ceUWificaWe RQ file) WhaW Whe\
PXVW VXbPiW aQ XSdaWed iQVXUaQce ceUWificaWe ZiWh Whe iQVXUaQce ceUWificaWe PRQiWRUiQg cRPSaQ\.
IQVXUaQce ceUWificaWe VXbPiVViRQV aQd UelaWed aQQXal feeV aUe UeTXiUed WR be Pade RQliQe aW Whe
dedicaWed ZebViWe eVWabliVhed b\ Whe ceUWificaWe PRQiWRUiQg cRPSaQ\ ideQWified belRZ. QXeVWiRQV
RQ VXbPiVViRQV aQd Sa\PeQW RSWiRQV VhRXld be diUecWed WR Whe ceUWificaWe PRQiWRUiQg cRPSaQ\.

CerWificaWe MoniWoring Compan\:
TRSiaU\ CRPPXQicaWiRQV, IQc.
211 W. WackeU DU., SWe 220
ChicagR, IlliQRiV 60606
PhRQe ± (312) 494-5709
EPail ± daQV@WRSiaU\cRPP.QeW

WebViWe for online regiVWraWion, inVXrance cerWificaWe VXbmiVVionV and annXal fee
pa\menWV: URL ± hWWS://ZZZ.cSVPURYideUceUW.cRP

26. AXdiW and DocXmenW ReWenWion: PURYideU Vhall SeUPiW aQd cRRSeUaWe iQ gRRd faiWh iQ aQ\ aXdiWV
b\ Whe BRaUd RU iWV ageQWV fRU cRPSliaQce ZiWh WhiV AgUeePeQW. PURYideU Vhall fXUQiVh Whe BRaUd ZiWh VXch
iQfRUPaWiRQ, VXSSRUWiQg dRcXPeQWaWiRQ aQd UeSRUWV aV Pa\ be UeTXeVWed UelaWiYe WR Whe SURgUeVV,
e[ecXWiRQ aQd cRVWV Rf Whe PURdXcWV aQd SeUYiceV. FailXUe Rf PURYideU WR cRPSl\ iQ fXll aQd cRRSeUaWe ZiWh
Whe UeTXeVWV Rf Whe BRaUd RU iWV ageQWV Vhall giYe Whe BRaUd, iQ addiWiRQ WR all RWheU UighWV aQd UePedieV
heUeXQdeU, Whe UighW WR chaUge PURYideU fRU Whe cRVW Rf VXch aXdiW. PURYideU Vhall PaiQWaiQ all UecRUdV,
cRUUeVSRQdeQce, iQYRiceV, fiQaQcial dRcXPeQWV RU iQfRUPaWiRQ, UeceiSWV, YRXcheUV, PePRUaQda aQd RWheU
daWa UegaUdleVV Rf W\Se RU PediXP (iQclXdiQg ePailV RU RWheU elecWURQicall\ VWRUed daWa) UelaWiQg WR
PURYideU¶V PURdXcWV aQd SeUYiceV aQd WR WhiV AgUeePeQW. SSecificall\, a cRPSleWe UecRUd Rf all
cRPPXQicaWiRQV beWZeeQ Whe BRaUd¶V VWXdeQWV aQd PURYideU¶V ePSlR\eeV, ageQWV, aQd VXbcRQWUacWRUV,
iQclXdiQg bXW QRW liPiWed WR We[W PeVVageV, chaW dialRgXe, ePail cRPPXQicaWiRQV, aQd UecRUded YRice
cRPPXQicaWiRQV, PXVW be UeWaiQed fRU WhUee hXQdUed Vi[W\-fiYe (365) da\V, iQ accRUdaQce ZiWh Whe BRaUd¶V
E-Mail ReWeQWiRQ PRlic\, adRSWed JXl\ 25, 2007 (07-0725-PO3), aV Pa\ be aPeQded. All RWheU UecRUdV
UefeUeQced abRYe Vhall be UeWaiQed fRU fiYe (5) \eaUV afWeU Whe WeUPiQaWiRQ RU e[SiUaWiRQ Rf WhiV AgUeePeQW
aQd Vhall be VXbjecW WR iQVSecWiRQ aQd aXdiW b\ Whe BRaUd. If aQ\ aXdiW, liWigaWiRQ RU RWheU acWiRQ iQYRlYiQg
Whe UecRUdV iV beiQg cRQdXcWed RU haV QRW beeQ UeVRlYed, all aSSlicable UecRUdV PXVW be UeWaiQed XQWil WhaW
SURceediQg iV clRVed. PURYideU Vhall UeTXiUe all Rf iWV VXbcRQWUacWRUV WR PaiQWaiQ Whe abRYe-deVcUibed
UecRUdV aQd allRZ Whe BRaUd Whe VaPe UighW WR iQVSecW aQd aXdiW Vaid UecRUdV aV VeW fRUWh heUeiQ.

27. NoWiceV: All QRWiceV UeTXiUed XQdeU WhiV AgUeePeQW Vhall be iQ ZUiWiQg aQd Vhall be VeQW WR Whe
addUeVVeV aQd SeUVRQV VeW fRUWh belRZ, RU WR VXch RWheU addUeVVeV aV Pa\ be deVigQaWed b\ a SaUW\ iQ
ZUiWiQg. All QRWiceV Vhall be deePed UeceiYed ZheQ (i) deliYeUed SeUVRQall\, RU (ii) VeQW b\ facViPile
(fRllRZed b\ acWXal dRcXPeQWaWiRQ), RU (iii) RQe da\ afWeU deSRViW ZiWh a cRPPeUcial e[SUeVV cRXUieU
VSecif\iQg Qe[W da\ deliYeU\, ZiWh ZUiWWeQ YeUificaWiRQ Rf UeceiSW. RefXVal WR acceSW deliYeU\ haV Whe VaPe
effecW aV UeceiSW.
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If WR Whe BRaUd: BRaUd Rf EdXcaWiRQ Rf CiW\ Rf ChicagR
Office Rf TeachiQg & LeaUQiQg
Chief TeachiQg & LeaUQiQg OfficeU
42 W. MadiVRQ
ChicagR, IlliQRiV 60602

WiWh a cop\ Wo: BRaUd Rf EdXcaWiRQ Rf CiW\ Rf ChicagR
AWWeQWiRQ: GeQeUal CRXQVel
OQe NRUWh DeaUbRUQ, 9Wh FlRRU
ChicagR, IlliQRiV 60602

If WR PURYideU: FRUefURQW EdXcaWiRQ, IQc.
AWWeQWiRQ: TaPaUa Mack - MaQageU, OSeUaWiRQV
75 WaQeka PkZ\,
Lafa\eWWe, CRlRUadR 80026

28. RighW of EnWr\: PURYideU aQd aQ\ Rf iWV RfficeUV, ePSlR\eeV, VXbcRQWUacWRUV RU ageQWV,
SeUfRUPiQg SeUYiceV heUeXQdeU Vhall be SeUPiWWed WR eQWeU XSRQ BRaUd SURSeUW\ iQ cRQQecWiRQ ZiWh Whe
SeUfRUPaQce Rf Whe SeUYiceV aQd deliYeU\ Rf PURdXcWV heUeXQdeU, VXbjecW WR Whe WeUPV aQd cRQdiWiRQV
cRQWaiQed heUeiQ aQd WhRVe UXleV eVWabliVhed b\ Whe BRaUd aQd Whe VXbjecW VchRRl SUiQciSal. CRQVeQW WR
eQWeU XSRQ a ViWe giYeQ b\ Whe BRaUd Vhall QRW cUeaWe, QRU be deePed WR iPSl\, Whe cUeaWiRQ Rf aQ\
addiWiRQal UeVSRQVibiliWieV RQ Whe SaUW Rf Whe BRaUd. PURYideU Vhall XVe aQd Vhall caXVe each Rf iWV RfficeUV,
ePSlR\eeV, aQd ageQWV WR XVe Whe higheVW degUee Rf caUe ZheQ eQWeUiQg XSRQ aQ\ SURSeUW\ RZQed b\ Whe
BRaUd iQ cRQQecWiRQ ZiWh Whe PURdXcWV aQd SeUYiceV. AQ\ aQd all claiPV, VXiWV, RU jXdgPeQWV, cRVWV, RU
e[SeQVeV, iQclXdiQg UeaVRQable aWWRUQe\ feeV, aUiViQg fURP, b\ UeaVRQ Rf, RU iQ cRQQecWiRQ ZiWh aQ\ VXch
eQWUieV Vhall be WUeaWed iQ accRUdaQce ZiWh Whe aSSlicable WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW,
iQclXdiQg ZiWhRXW liPiWaWiRQ Whe iQdePQificaWiRQ SURYiViRQV Rf WhiV AgUeePeQW.

29. Principal¶V RighW Wo DirecW: The SUiQciSal RU hiV/heU deVigQee, Whe NeWZRUk Chief RU hiV/heU
deVigQee, RU Whe DeSaUWPeQW OfficeU RU hiV/heU deVigQee Vhall haYe Whe aXWhRUiW\ WR Whe Pa[iPXP e[WeQW
SRVVible, WR diUecW PURYideU aQd iWV VXbcRQWUacWRUV ZheQ deliYeUiQg PURdXcWV aQd SeUfRUPiQg SeUYiceV WR a
VSecific SchRRl, NeWZRUk, RU DeSaUWPeQW.

30. MinimXm Wage: IQ SeUfRUPaQce Rf WhiV AgUeePeQW, PURYideU PXVW cRPSl\ ZiWh Whe BRaUd¶V
MiQiPXP Wage ReVRlXWiRQ (14-1217-RS2) aQd aQ\ aSSlicable UegXlaWiRQV iVVXed b\ Whe BRaUd¶V CPO.
The BRaUd¶V UeVRlXWiRQ adRSWV ChicagR Ma\RUal E[ecXWiYe OUdeU 2014-1. A cRS\ Rf Whe Ma\RUal OUdeU
Pa\ be dRZQlRaded fURP Whe ChicagR CiW\ CleUk¶V ZebViWe aW:
hWWSV://chiciW\cleUk.V3.aPa]RQaZV.cRP/V3fV-SXblic/dRcXPeQW_XSlRadV/e[ecXWiYe-RUdeU/2014/E[ecXWiYe-OU
deU-NR-2014-1.Sdf; Whe BRaUd¶V ReVRlXWiRQ Pa\ be dRZQlRaded fURP Whe ChicagR PXblic SchRRl¶V ZebViWe
aW: hWWS://ZZZ.cSVbRe.RUg/cRQWeQW/acWiRQV/2014_12/14-1217-RS2.Sdf. IQ Whe eYeQW Rf aQ\ diVcUeSaQc\
beWZeeQ Whe VXPPaU\ belRZ aQd Whe ReVRlXWiRQ aQd OUdeU, Whe ReVRlXWiRQ aQd OUdeU Vhall cRQWURl.

PURYideU PXVW: (i) Sa\ iWV ePSlR\eeV QR leVV WhaQ Whe PiQiPXP Zage iQ accRUdaQce ZiWh Whe ReVRlXWiRQ
aQd OUdeU (³MiQiPXP Wage´) fRU ZRUk SeUfRUPed XQdeU Whe AgUeePeQW; aQd (ii) UeTXiUe aQ\
VXbcRQWUacWRUV, VXbliceQVeeV, RU VXbWeQaQWV, WR Sa\ WheiU ePSlR\eeV QR leVV WhaQ Whe MiQiPXP Wage fRU
ZRUk SeUfRUPed XQdeU Whe AgUeePeQW.

The MiQiPXP Wage PXVW be Said WR: 1) All ePSlR\eeV UegXlaUl\ SeUfRUPiQg ZRUk RQ SURSeUW\ RZQed RU
cRQWURlled b\ Whe BRaUd RU aW a BRaUd jRbViWe aQd 2) All ePSlR\eeV ZhRVe UegXlaU ZRUk eQWailV SeUfRUPiQg
a VeUYice fRU Whe BRaUd XQdeU a BRaUd cRQWUacW.

BegiQQiQg RQ JXl\ 1, 2015, aQd eYeU\ JXl\ 1 WheUeafWeU, Whe MiQiPXP Wage Vhall iQcUeaVe iQ SURSRUWiRQ WR
Whe iQcUeaVe, if aQ\, iQ Whe CRQVXPeU PUice IQde[ fRU All UUbaQ CRQVXPeUV PRVW UeceQWl\ SXbliVhed b\ Whe
BXUeaX Rf LabRU SWaWiVWicV Rf Whe UQiWed SWaWeV DeSaUWPeQW Rf LabRU, aQd Vhall UePaiQ iQ effecW XQWil aQ\
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VXbVeTXeQW adjXVWPeQW iV Pade. OQ RU befRUe JXQe 1, 2015, aQd RQ RU befRUe eYeU\ JXQe 1 WheUeafWeU, Whe
CiW\ Rf ChicagR Pa\ iVVXe bXlleWiQV aQQRXQciQg adjXVWPeQWV WR Whe MiQiPXP Wage fRU Whe XScRPiQg \eaU.

The MiQiPXP Wage iV QRW UeTXiUed WR be Said WR ePSlR\eeV ZhRVe ZRUk iV SeUfRUPed iQ geQeUal VXSSRUW
Rf PURYideU¶V RSeUaWiRQV, dReV QRW diUecWl\ UelaWe WR Whe VeUYiceV SURYided WR Whe BRaUd XQdeU Whe
AgUeePeQW, aQd iV iQclXded iQ Whe cRQWUacW SUice aV RYeUhead, XQleVV WhaW ePSlR\ee'V UegXlaUl\ aVVigQed
ZRUk lRcaWiRQ iV RQ SURSeUW\ RZQed RU cRQWURlled b\ Whe BRaUd. IW iV alVR QRW UeTXiUed WR be Said b\
ePSlR\eUV WhaW aUe 501(c)(3) QRW-fRU-SURfiWV.

The WeUP µePSlR\ee¶ aV XVed heUeiQ dReV QRW iQclXde SeUVRQV VXbjecW WR VXbVecWiRQ 4(a)(2), VXbVecWiRQ
4(a)(3), VXbVecWiRQ 4(d), VXbVecWiRQ 4(e), RU SecWiRQ 6 Rf Whe IlliQRiV MiQiPXP Wage LaZ, 820 ILCS 105/1
eW VeT., iQ fRUce aV Rf Whe daWe Rf WhiV AgUeePeQW RU aV aPeQded. NeYeUWheleVV, Whe MiQiPXP Wage iV
UeTXiUed WR be Said WR WhRVe ZRUkeUV deVcUibed iQ VXbVecWiRQV 4(a)(2)(A) aQd 4(a)(2)(B) Rf Whe IlliQRiV
MiQiPXP Wage LaZ.

The MiQiPXP Wage iV QRW UeTXiUed WR be Said WR ePSlR\eeV VXbjecW WR a cRllecWiYe baUgaiQiQg agUeePeQW
WhaW SURYideV fRU diffeUeQW ZageV WhaQ WhRVe UeTXiUed b\ Whe BRaUd¶V ReVRlXWiRQ, if WhaW cRllecWiYe
baUgaiQiQg agUeePeQW ZaV iQ fRUce SUiRU WR DecePbeU 17, 2014 RU if WhaW cRllecWiYe baUgaiQiQg agUeePeQW
cleaUl\ aQd VSecificall\ ZaiYeV Whe UeTXiUePeQWV Rf Whe ReVRlXWiRQ.

If Whe Sa\PeQW Rf a SUeYailiQg Zage iV UeTXiUed aQd Whe SUeYailiQg Zage iV higheU WhaQ Whe MiQiPXP Wage,
WheQ PURYideU PXVW Sa\ Whe SUeYailiQg Zage.

31. Non-DiVcriminaWion: IW Vhall be aQ XQlaZfXl ePSlR\PeQW SUacWice fRU PURYideU RU aQ\ Rf iWV
VXbcRQWUacWRUV WR fail RU UefXVe WR hiUe RU WR diVchaUge aQ\ iQdiYidXal, RU RWheUZiVe WR diVcUiPiQaWe agaiQVW
aQ\ iQdiYidXal ZiWh UeVSecW WR cRPSeQVaWiRQ RU RWheU WeUPV, cRQdiWiRQV, RU SUiYilegeV Rf ePSlR\PeQW
becaXVe Rf VXch iQdiYidXal¶V Uace, cRlRU, UeligiRQ, Ve[, Ve[Xal RUieQWaWiRQ, age, diVabiliW\, RU QaWiRQal RUigiQ;
RU WR liPiW, VegUegaWe, RU claVVif\ ePSlR\eeV RU aSSlicaQWV fRU ePSlR\PeQW iQ aQ\ Za\ WhaW ZRXld deSUiYe
RU WeQd WR deSUiYe aQ\ iQdiYidXal fURP eTXal ePSlR\PeQW RSSRUWXQiWieV RU RWheUZiVe adYeUVel\ affecW aQ
iQdiYidXal¶V VWaWXV aV aQ ePSlR\ee becaXVe Rf VXch iQdiYidXal¶V Uace, cRlRU, UeligiRQ, Ve[, Ve[Xal
RUieQWaWiRQ, age, diVabiliW\, RU QaWiRQal RUigiQ. PURYideU Vhall SaUWicXlaUl\ UePaiQ iQ cRPSliaQce aW all WiPeV
ZiWh: Whe CiYil RighWV AcW Rf 1964, 42 U.S.C.A. 2000a, eW Veq.; Whe Age DiVcUiPiQaWiRQ iQ EPSlR\PeQW AcW,
29 U.S.C.A. 621, eW Veq.; SecWiRQ 504 Rf Whe RehabiliWaWiRQ AcW Rf 1973, 29 U.S.C.A. 701, eW Veq.; Whe
APeUicaQV ZiWh DiVabiliWieV AcW, 42 U.S.C.A. 12101, eW Veq.; Whe IQdiYidXalV ZiWh DiVabiliWieV EdXcaWiRQ AcW,
20 U.S.C.A. 1400, eW Veq.; Whe IlliQRiV HXPaQ RighWV AcW, 775 ILCS 5/1-101, eW Veq.; Whe IllinoiV School
Code, 105 ILCS 5/1-1; aQd Whe ChicagR HXPaQ RighWV OUdiQaQce, ch. 2-160 Rf Whe MXQiciSal CRde Rf
ChicagR, all aV aPeQded, aV Zell aV all RWheU aSSlicable fedeUal, VWaWe, cRXQW\, aQd PXQiciSal VWaWXWeV,
UegXlaWiRQV aQd RWheU laZV. NRWhiQg iQ WhiV SaUagUaSh iV iQWeQded QRU Vhall be cRQVWUXed WR cUeaWe a
SUiYaWe UighW Rf acWiRQ agaiQVW Whe BRaUd RU aQ\ Rf iWV ePSlR\eeV. FXUWheUPRUe, QR SaUW Rf WhiV SaUagUaSh
Vhall be cRQVWUXed WR cUeaWe cRQWUacWXal RU RWheU UighWV RU e[SecWaWiRQV fRU Whe ePSlR\eeV Rf eiWheU
PURYideU RU iWV VXbcRQWUacWRUV.

32. GoYerning LaZ: ThiV AgUeePeQW Vhall be gRYeUQed aV WR SeUfRUPaQce aQd iQWeUSUeWaWiRQ iQ
accRUdaQce ZiWh Whe laZV Rf Whe SWaWe Rf IlliQRiV. PURYideU iUUeYRcabl\ VXbPiWV iWVelf WR Whe RUigiQal
jXUiVdicWiRQ Rf WhRVe cRXUWV lRcaWed iQ Whe CRXQW\ Rf CRRk, SWaWe Rf IlliQRiV, ZiWh UegaUd WR aQ\ cRQWURYeUV\
aUiViQg RXW Rf RU UelaWiQg WR RU iQ aQ\ Za\ cRQceUQiQg Whe e[ecXWiRQ RU SeUfRUPaQce Rf WhiV AgUeePeQW.
PURYideU agUeeV WhaW VeUYice Rf SURceVV RQ PURYideU Pa\ be Pade, aW Whe RSWiRQ Rf Whe BRaUd, b\ eiWheU
UegiVWeUed RU ceUWified Pail addUeVVed WR Whe Rffice ideQWified iQ NRWice SecWiRQ abRYe, b\ UegiVWeUed RU
ceUWified Pail addUeVVed WR Whe Rffice acWXall\ PaiQWaiQed b\ PURYideU, RU b\ SeUVRQal deliYeU\ RQ aQ\
RfficeU, diUecWRU, RU PaQagiQg RU geQeUal ageQW Rf PURYideU. If aQ\ acWiRQ iV bURXghW b\ PURYideU agaiQVW Whe
BRaUd cRQceUQiQg WhiV AgUeePeQW, Whe acWiRQ Vhall RQl\ be bURXghW iQ WhRVe cRXUWV lRcaWed ZiWhiQ Whe
CRXQW\ Rf CRRk, SWaWe Rf IlliQRiV.
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33. ConWinXing ObligaWion Wo Perform: IQ Whe eYeQW Rf aQ\ diVSXWe beWZeeQ PURYideU aQd Whe
BRaUd, PURYideU Vhall e[SediWiRXVl\ aQd diligeQWl\ SURceed ZiWh Whe SeUfRUPaQce Rf all Rf iWV RbligaWiRQV
XQdeU WhiV AgUeePeQW ZiWh a UeVeUYaWiRQ Rf all UighWV aQd UePedieV iW Pa\ haYe XQdeU RU SXUVXaQW WR WhiV
AgUeePeQW aW laZ RU iQ eTXiW\.

34. ConflicW of InWereVW: ThiV AgUeePeQW iV QRW legall\ biQdiQg RQ Whe BRaUd if eQWeUed iQWR iQ
YiRlaWiRQ Rf Whe SURYiViRQV Rf 105 ILCS 5/34-21.3, Zhich UeVWUicWV Whe ePSlR\PeQW Rf RU iQ Whe leWWiQg Rf
cRQWUacWV WR fRUPeU BRaUd PePbeUV ZiWhiQ RQe \eaU SeUiRd fRllRZiQg e[SiUaWiRQ RU RWheU WeUPiQaWiRQ Rf
WheiU Rffice.

35. IndebWedneVV: PURYideU agUeeV WR cRPSl\ ZiWh Whe BRaUd¶V IQdebWedQeVV PRlic\, adRSWed JXQe
26, 1996 (96-0626-PO3), aV aPeQded fURP WiPe WR WiPe, Zhich SRlic\ iV heUeb\ iQcRUSRUaWed b\ UefeUeQce
iQWR aQd Pade SaUW Rf WhiV AgUeePeQW aV if fXll\ VeW fRUWh heUeiQ.

36. EWhicV: NR RfficeU, ageQW RU ePSlR\ee Rf Whe BRaUd iV RU Vhall be ePSlR\ed b\ PURYideU RU haV RU
Vhall haYe a fiQaQcial iQWeUeVW, diUecWl\ RU iQdiUecWl\, iQ WhiV AgUeePeQW RU Whe cRPSeQVaWiRQ WR be Said
heUeXQdeU e[ceSW aV Pa\ be SeUPiWWed iQ ZUiWiQg b\ Whe BRaUd¶V CRde Rf EWhicV, adRSWed Ma\ 25, 2011
(11-0525-PO2), aV aPeQded fURP WiPe WR WiPe, Zhich SRlic\ iV heUeb\ iQcRUSRUaWed b\ UefeUeQce iQWR aQd
Pade SaUW Rf WhiV AgUeePeQW aV if fXll\ VeW fRUWh heUeiQ.

37. M/WBE Program: PURYideU ackQRZledgeV WhaW iW iV faPiliaU ZiWh Whe UeTXiUePeQWV Rf Whe BRaUd'V
³Remedial Program for MinoriW\ and Women OZned BXVineVV EnWerpriVe ParWicipaWion in GoodV and
SerYiceV ConWracWV´, Zhich iV iQcRUSRUaWed b\ UefeUeQce aV if fXll\ VeW fRUWh heUeiQ. PURYideU agUeeV WR
adheUe WR Whe PiQiPXP SaUWiciSaWiRQ gRalV aQd WR all RWheU aSSlicable MBE/WBE UeTXiUePeQWV aV VeW fRUWh
iQ Whe SlaQ. PURYideU agUeeV WR VXbPiW VXch dRcXPeQWaWiRQ iQ cRQQecWiRQ ZiWh Whe SlaQ aV Pa\ be
UeTXeVWed b\ Whe BRaUd.

PURYideU aQd iWV VXbcRQWUacWRUV Vhall SURYide all UeTXiUed cRPSliaQce daWa ZiWh UeVSecW WR Whe RePedial
PlaQ Yia Whe BRaUd¶V elecWURQic V\VWeP aYailable aW hWWS://cSV.diYeUViW\cRPSliaQce.cRP.PURYideU aQd iWV
VXbcRQWUacWRUV Vhall be UeVSRQVible fRU UeVSRQdiQg WR aQ\ UeTXeVWV fRU daWa RU iQfRUPaWiRQ b\ Whe QRWed
UeVSRQVe dXe daWeV, aQd Vhall check Whe elecWURQic V\VWeP RQ a UegXlaU baViV WR PaQage CRQWacW
iQfRUPaWiRQ aQd cRQWUacW UecRUdV. PURYideU Vhall alVR be UeVSRQVible fRU eQVXUiQg WhaW all VXbcRQWUacWRUV
haYe cRPSleWed all UeTXeVWed iWePV ZiWh cRPSleWe aQd accXUaWe iQfRUPaWiRQ aQd WhaW WheiU cRQWacW
iQfRUPaWiRQ iV cXUUeQW.

38. InVpecWor General: Each SaUW\ ackQRZledgeV WhaW iQ accRUdaQce ZiWh 105 ILCS 5/34-13.1, Whe
IQVSecWRU GeQeUal Rf Whe BRaUd Rf EdXcaWiRQ Rf CiW\ Rf ChicagR haV Whe aXWhRUiW\ WR cRQdXcW ceUWaiQ
iQYeVWigaWiRQV aQd WhaW Whe IQVSecWRU GeQeUal Vhall haYe acceVV WR all iQfRUPaWiRQ aQd SeUVRQQel
QeceVVaU\ WR cRQdXcW WhRVe iQYeVWigaWiRQV.

39. Freedom of InformaWion AcW: PURYideU ackQRZledgeV WhaW WhiV AgUeePeQW aQd all dRcXPeQWV
VXbPiWWed WR Whe BRaUd UelaWed WR WhiV cRQWUacW aUe a PaWWeU Rf SXblic UecRUd aQd aUe VXbjecW WR Whe IlliQRiV
FUeedRP Rf IQfRUPaWiRQ AcW (5 ILCS 140/1) aQd aQ\ RWheU cRPSaUable VWaWe aQd fedeUal laZV aQd WhaW WhiV
AgUeePeQW iV VXbjecW WR UeSRUWiQg UeTXiUePeQWV XQdeU 105 ILCS 5/10-20.44. PURYideU fXUWheU
ackQRZledgeV WhaW WhiV AgUeePeQW Vhall be SRVWed RQ Whe BRaUd¶V ZebViWe aW ZZZ.cSV.edX.

40. WaiYer: NR dela\ RU RPiVViRQ b\ Whe BRaUd WR e[eUciVe aQ\ UighW heUeXQdeU Vhall be cRQVWUXed aV
a ZaiYeU Rf aQ\ VXch UighW aQd Whe BRaUd UeVeUYeV Whe UighW WR e[eUciVe aQ\ VXch UighW fURP WiPe WR WiPe aV
RfWeQ aQd aV Pa\ be deePed e[SedieQW.

41. SXrYiYal; SeYerabiliW\: All e[SUeVV ZaUUaQWieV, UeSUeVeQWaWiRQV aQd iQdePQificaWiRQV Pade RU
giYeQ iQ WhiV AgUeePeQW Vhall VXUYiYe Whe VXSSl\ Rf PURdXcWV aQd SeUYiceV b\ PURYideU RU Whe WeUPiQaWiRQ
Rf WhiV AgUeePeQW fRU aQ\ UeaVRQ. IQ Whe eYeQW WhaW aQ\ RQe RU PRUe Rf Whe SURYiViRQV cRQWaiQed heUeiQ Zill
fRU aQ\ UeaVRQ be held WR be XQeQfRUceable RU illegal, VXch SURYiViRQ Zill be VeYeUed; aQd Whe eQWiUe
AgUeePeQW Zill QRW fail, bXW Whe balaQce Rf WhiV AgUeePeQW Zill cRQWiQXe iQ fXll fRUce aQd effecW. IQ VXch
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eYeQW, Whe SaUWieV agUee WR QegRWiaWe iQ gRRd faiWh a VXbVWiWXWe eQfRUceable aQd legal SURYiViRQ WhaW PRVW
QeaUl\ effecWV Whe iQWeQW Rf Whe SaUWieV iQ eQWeUiQg iQWR WhiV AgUeePeQW.

42. EnWire AgreemenW and AmendmenW: ThiV AgUeePeQW, iQclXdiQg all e[hibiWV aWWached WR iW aQd
iQcRUSRUaWed iQWR iW, cRQVWiWXWeV Whe eQWiUe agUeePeQW Rf Whe SaUWieV ZiWh UeVSecW WR Whe PaWWeUV cRQWaiQed
heUeiQ. All aWWached e[hibiWV aUe iQcRUSRUaWed iQWR aQd Pade a SaUW Rf WhiV AgUeePeQW. IQ Whe eYeQW Rf a
cRQflicW beWZeeQ Whe cRQWeQWV Rf aQ e[hibiW aQd WhRVe Rf Whe AgUeePeQW WhaW iV VigQed b\ bRWh SaUWieV, Whe
AgUeePeQW Vhall VXSeUVede aQd SUeYail. NR PRdificaWiRQ Rf RU aPeQdPeQW WR WhiV AgUeePeQW Vhall be
effecWiYe XQleVV VXch PRdificaWiRQ RU aPeQdPeQW iV iQ ZUiWiQg aQd VigQed b\ Whe aXWhRUi]ed
UeSUeVeQWaWiYeV Rf bRWh SaUWieV. AQ\ SUiRU agUeePeQWV RU UeSUeVeQWaWiRQV, eiWheU ZUiWWeQ RU RUal, UelaWiQg WR
Whe VXbjecW PaWWeU Rf WhiV AgUeePeQW iV Rf QR fRUce aQd effecW.

43. CoXnWerparWV and ElecWronic SignaWXreV: ThiV AgUeePeQW Pa\ be e[ecXWed iQ aQ\ QXPbeU Rf
cRXQWeUSaUWV, each Rf Zhich Vhall be deePed WR be aQ RUigiQal, bXW all Rf Zhich WRgeWheU Vhall cRQVWiWXWe
bXW RQe iQVWUXPeQW. A VigQaWXUe deliYeUed b\ facViPile RU RWheU elecWURQic PeaQV Vhall be cRQVideUed
biQdiQg fRU bRWh SaUWieV.

Remainder of Page InWenWionall\ LefW Blank
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IN WITNESS WHEREOF, Whe SaUWieV haYe caXVed WhiV AgUeePeQW WR be e[ecXWed b\ WheiU dXl\ aXWhRUi]ed
UeSUeVeQWaWiYeV aV Rf Whe laVW daWe ZUiWWeQ belRZ.

BOARD OF EDUCATION OF FOREFRONT EDUCATION, INC.
CITY OF CHICAGO

B\: B\:
JRQaWhaQ MaSleV NaPe:
Chief PURcXUePeQW OfficeU TiWle:

DaWe: ________________________ DaWe: ________________________

Board AXWhoriW\: 20-0923-RS1

ASSURYed aV WR legal fRUP:

JRVeSh T. MRUiaUW\
GeQeUal CRXQVel

ATTACHMENTS:

EXHIBIT A CHANGE ORDER FOR TECHNICAL INFORMATION

EXHIBIT B SCOPE OF STUDENT DATA COLLECTED

EXHIBIT C INFORMATION TECHNOLOGY AND SECURITY REQUIREMENTS

EXHIBIT D SCHOOL SOW TEMPLATE
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President

April 12, 2021
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E[hibiW A

CHANGE ORDER FORM FOR TECHNICAL INFORMATION
DaWe ChaQge OUdeU # _____ PURYideU NaPe

Change ReqXeVW: ThiV Change Order iV pXrVXanW Wo Whe WermV of AgreemenW for Ed Tech SerYiceV and
DaWa Sharing (³AgreemenW´)

PURYideU¶V UeVSRQVeV WR ITS iQWeUURgaWRUieV UegaUdiQg cRPSliaQce ZiWh Whe BRaUd¶V AcceSWable UVe PRlicieV
(³TechQical IQfRUPaWiRQ´) aUe PRdified aV fRllRZV:

All RWheU TechQical IQfRUPaWiRQ SURYided UePaiQV RWheUZiVe accXUaWe aQd iQ effecW fRU Whe ASSURYed
PURdXcW(V) ideQWified iQ Whe AgUeePeQW.

CaXVe of Change ReqXeVW:

CommenWV/ AddiWional InformaWion:

EffecWiYe DaWe Rf ChaQge OUdeU

AgUeePeQW TeUPV All WermV and condiWionV of Whe AgreemenW are applicable and remain in
effecW. No aWWempW Wo alWer WhoVe WermV and condiWionV WhroXgh WhiV Change
Order Zill be effecWiYe.

AXWhRUi]aWiRQV (MXVW be VigQed b\ bRWh SaUWieV iQ RUdeU fRU ChaQge OUdeU WR be effecWiYe)

BRaUd¶V Chief TeachiQg & LeaUQiQg OfficeU/deVigQee PURYideU¶V AXWhRUi]ed ReSUeVeQWaWiYe

NaPe: NaPe:

DaWe: DaWe:

BRaUd¶V ITS PURgUaP MaQageU

NaPe:

2Ã
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E[hibiW B

Scope of SWXdenW DaWa CollecWed

ThiV ScRSe Rf SWXdeQW DaWa CRllecWed (³Scope´) Zill be cRQdXcWed SXUVXaQW WR Whe WeUPV aQd cRQdiWiRQV Rf
Whe Ed Tech SeUYiceV aQd DaWa ShaUiQg AgUeePeQW ("AgreemenW") b\ aQd beWZeeQ Whe BRaUd Rf
EdXcaWiRQ Rf Whe CiW\ Rf ChicagR, cRPPRQl\ kQRZQ aV Whe ChicagR PXblic SchRRlV (Whe ³Board´ RU
³CPS´), FRUefURQW EdXcaWiRQ, IQc. (Whe ³ProYider´). DefiQed WeUPV XVed iQ WhiV ScRSe Zill haYe Whe VaPe
PeaQiQgV aV WhRVe aVcUibed WR VXch WeUPV iQ Whe AgUeePeQW. If WheUe iV aQ\ cRQflicW beWZeeQ WhiV ScRSe
aQd Whe AgUeePeQW, Whe AgUeePeQW Vhall gRYeUQ aQd cRQWURl.

1. SWXdenW DaWa ReqXired: The PURYideU
UeTXiUeV Whe fRllRZiQg SWXdeQW DaWa elePeQWV
QeceVVaU\ WR SURYide Whe PURdXcWV aQd/RU SeUYiceV
XQdeU WhiV AgUeePeQW:

SWaff aQd SWXdeQW ePailV aQd QaPeV, SchRRl ID,
ClaVV, GUade,

2. SWXdenW DaWa UVage: PleaVe deVcUibe
hRZ each afRUePeQWiRQed SWXdeQW DaWa elePeQW
Zill be XVed b\ Whe PURYideU XQdeU WhiV AgUeePeQW:

STUDENT_FIRST_NAME

ReTXiUed fRU iQiWial XSlRad Rf VWXdeQWV.

STUDENT_LAST_NAME

ReTXiUed fRU iQiWial XSlRad Rf VWXdeQWV

STUDENT_ID

ReTXiUed fRU iQiWial XSlRad Rf VWXdeQWV

ThiV iV geQeUall\ Whe ID Zhich iV cUeaWed b\ \RXU
diVWUicW'V VWXdeQW iQfRUPaWiRQ V\VWeP.  We Zill XVe
WhiV ID aV a XQiTXe ideQWifieU fRU VWXdeQWV aQd VR iW
PXVW be cRQViVWeQW fURP \eaU WR \eaU.  If \RXU
diVWUicW XVed FRUefURQW laVW \eaU, iW iV cUiWical WhaW
WheVe IDV PaWch WhRVe WhaW ZeUe XVed iQ Whe
SUeYiRXV \eaU(V).

USER_FIRST_NAME

ReTXiUed if \RX aUe XSlRadiQg QeZ XVeUV   (fRU
UeWXUQiQg XVeUV iW iV SRVVible WR RQl\ XVe Whe
WeacheU ePail WR aVVigQ VWXdeQWV WR claVVeV,

2Ä
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hRZeYeU PRVW XVeUV Zill chRRVe WR add fiUVW aQd
laVW QaPeV fRU all WeacheUV dXUiQg WhiV RQ-bRaUdiQg
SURceVV.)

USER_LAST_NAME

ReTXiUed if \RX aUe XSlRadiQg QeZ XVeUV  (fRU
UeWXUQiQg XVeUV iW iV SRVVible WR RQl\ XVe Whe
WeacheU ePail WR aVVigQ VWXdeQWV WR claVVeV,
hRZeYeU PRVW XVeUV Zill chRRVe WR add fiUVW aQd
laVW QaPeV fRU all WeacheUV dXUiQg WhiV RQ-bRaUdiQg
SURceVV.)

USER_EMAIL

ReTXiUed if \RX aUe XSlRadiQg XVeUV RU aUe
cUeaWiQg claVVeV 

FRUefURQW XVeV Whe WeacheU ePail aV a XQiTXe
ideQWifieU fRU XVeUV.  If \RX haYe WeacheUV ZhR
chaQged WheiU ePailV dXe WR a chaQge Rf QaPe RU
fRU VRPe RWheU UeaVRQ, SleaVe Ueach RXW WR XV VR
WhaW Ze caQ VXSSRUW \RX iQ PakiQg WhaW chaQge.
GRADE

ReTXiUed if \RX aUe XSlRadiQg claVVeV aQd aUe QRW
XViQg Whe cRXUVe ID field  (Vee belRZ)

ValXeV VXch aV "FiUVW GUade", "GUade 1" aQd "1"
Zill all ZRUk fRU WhiV field, 0 iV Yalid YalXe fRU
KiQdeUgaUWeQ

SCHOOL_NAME

ReTXiUed

3. DeliYerableV: The PURYideU Zill XVe Whe
afRUePeQWiRQed SWXdeQW DaWa iQ RUdeU WR
SURYide Whe fRllRZiQg PURdXcWV aQd/RU
SeUYiceV:

URL: add�f]gefg][j�edkcaji][

S]fjqage j] c]llecj a[d a[alsve ahhehhme[j
gehkljh fg]m Ahhehhme[jh

VeQdRU:
Tamaga Mack
(720) 818-4277
Tamaga³f]gefg][j�edkcaji][
ÈÆ Wa[eka Pagkqas
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EXHIBIT C: ITS REQUIREMENTS

PURYideU Vhall SURYide SeUYiceV iQ accRUdiQg WR Whe fRllRZiQg IQfRUPaWiRQ TechQRlRg\ AQd SecXUiW\ (³ITS´)
UeTXiUePeQWV aQd SXUVXaQW WR Whe WeUPV aQd cRQdiWiRQV Rf Whe Ed Tech SeUYiceV aQd DaWa ShaUiQg
AgUeePeQW ("AgreemenW") b\ aQd beWZeeQ Whe BRaUd Rf EdXcaWiRQ Rf Whe CiW\ Rf ChicagR, cRPPRQl\
kQRZQ aV Whe ChicagR PXblic SchRRlV (Whe ³Board´ RU ³CPS´), aQd FRUefURQW EdXcaWiRQ, IQc. (Whe
³ProYider´). DefiQed WeUPV XVed iQ WhiV E[hibiW Zill haYe Whe VaPe PeaQiQgV aV WhRVe aVcUibed WR VXch
WeUPV iQ Whe AgUeePeQW. If WheUe iV aQ\ cRQflicW beWZeeQ WhiV E[hibiW aQd Whe AgUeePeQW, Whe AgUeePeQW
Vhall gRYeUQ aQd cRQWURl.

1. HoVWing of Whe ProdXcWV and DaWa. SXbjecW WR Whe WeUPV aQd cRQdiWiRQV Rf WhiV
AgUeePeQW aQd WR Whe e[WeQW aSSlicable, PURYideU Vhall hRVW Whe PURdXcWV aQd Whe BRaUd¶V daWa RQ
VeUYeUV, haUdZaUe, cRPSRQeQWV, aQd eTXiSPeQW (cRllecWiYel\ ³InfraVWrXcWXre´) WhaW PURYideU Vhall
SURYide aW iWV RZQ cRVW (cRllecWiYel\, Whe "HoVWing SerYiceV"). The IQfUaVWUXcWXUe Vhall be lRcaWed
ZiWhiQ Whe cRQWiQeQWal UQiWed SWaWeV. PURYideU iV e[SecWed WR SURYide aPSle VWRUage aQd
SURceVViQg SRZeU ZiWhiQ iWV IQfUaVWUXcWXUe aQd PaiQWaiQ iW WR aVVXUe Whe cRQWiQXed RSeUaWiRQ Rf Whe
PURdXcWV aQd SeUYiceV aQd WR Wake VXch acWiRQ aV Pa\ be QeceVVaU\ (aW PURYideU¶V RZQ e[SeQVe)
WR aVVXUe Whe cRQWiQXed SeUfRUPaQce accRUdiQg WR Whe SaUWieV¶ geQeUal e[SecWaWiRQV XQdeU Whe
WeUPV Rf Whe AgUeePeQW. ThiV Pa\ iQclXde bXW iV QRW liPiWed WR: aQ adeTXaWe diVaVWeU UecRYeU\
SlaQ; backXS IQfUaVWUXcWXUe; VecXUe cRQQecWiRQV beWZeeQ Whe BRaUd¶V ReVRXUceV aQd Whe
IQfUaVWUXcWXUe; aQd VecXUiW\ cRQWURlV aQd SURcedXUeV WR SUeYeQW XQaXWhRUi]ed acceVV WR Whe
PURdXcWV aQd IQfUaVWUXcWXUe, Zhich iQclXdeV VegUegaWiQg RU SaUWiWiRQiQg Whe IQfUaVWUXcWXUe fURP
RWheU XQaXWhRUi]ed haUdZaUe aQd/RU RWheU deYiceV. The HRVWiQg SeUYiceV Vhall be iQclXded iQ Whe
WeUP ³SerYiceV´ aV WhaW WeUP iV defiQed aQd XVed heUeiQ.

2. BXndled HardZare, EqXipmenW, or AcceVVorieV: TR Whe e[WeQW WhaW Whe PURdXcWV aUe bXQdled
ZiWh RU RWheUZiVe caQQRW be SXUchaVed VeSaUaWe fURP VSecified haUdZaUe, eTXiSPeQW, RU
acceVVRUieV (cRllecWiYel\ ³HardZare´), Whe fRllRZiQg WeUPV Vhall aSSl\ WR VXch HaUdZaUe:

1.1 WarranW\. PURYideU heUeb\ ZaUUaQWV WhaW all HaUdZaUe fXUQiVhed heUeXQdeU Vhall
be QeZ aQd cRQfRUP WR Whe PaQXfacWXUeU¶V VSecificaWiRQV aQd VXch RWheU VSecificaWiRQV aV
Pa\ be iQclXded iQ Whe e[hibiWV WR WhiV AgUeePeQW. The HaUdZaUe Vhall be Rf
PeUchaQWable TXaliW\ aQd iQ gRRd ZRUkiQg RUdeU, aQd Vhall be fUee fURP defecWV iQ
PaWeUialV, ZRUkPaQVhiS, aQd deVigQ fRU a SeUiRd Rf aW leaVW RQe (1) \eaU fURP Whe daWe Rf
Whe BRaUd¶V UeceiSW XQleVV RWheUZiVe VWaWed iQ Whe e[hibiWV iQcRUSRUaWed iQWR WhiV
AgUeePeQW. ThiV ZaUUaQW\ Vhall VXUYiYe iQVSecWiRQ, acceSWaQce, Sa\PeQW, e[SiUaWiRQ, RU
WeUPiQaWiRQ Rf WhiV AgUeePeQW. A leWWeU RU RWheU dRcXPeQW deVcUibiQg all ZaUUaQW\
iQfRUPaWiRQ, iQclXdiQg bXW QRW liPiWed WR Whe PaQXfacWXUeU¶V QaPe, Whe SURdXcW QXPbeU, Whe
leQgWh Rf Whe ZaUUaQW\, aQd Whe PaQXfacWXUeU¶V cRQWacW iQfRUPaWiRQ, Vhall be SURYided WR
Whe BRaUd.

2.2 InVpecWion and OXW-of-Bo[ FailXreV: FRllRZiQg UeceiSW, Whe BRaUd Zill haYe a
PiQiPXP Rf fifWeeQ (15) bXViQeVV da\V WR iQVSecW Whe HaUdZaUe aQd SeUfRUP aQ\ WeVWV Whe
BRaUd deePV QeceVVaU\ WR adeTXaWel\ dePRQVWUaWe WhaW Whe HaUdZaUe PeeWV Whe
UeTXiUed VSecificaWiRQV. UQleVV PURYideU UeceiYeV ZUiWWeQ QRWificaWiRQ Rf defecWV, PURYideU
Zill cRQclXViYel\ deeP VXch HaUdZaUe acceSWed afWeU Whe abRYe-UefeUeQced iQVSecWiRQ
SeUiRd; hRZeYeU, Whe BRaUd Zill VWill haYe Whe UighW WR UeWXUQ Whe HaUdZaUe WhURXgh
PURYideU¶V RU Whe PaQXfacWXUeU¶V UeWXUQ SRlic\.

2.3 HardZare Recall: PURYideU Vhall QRWif\ Whe BRaUd ZiWhiQ WZR (2) bXViQeVV da\V Rf
PURYideU¶V UeceiSW Rf aQ\ PaQXfacWXUeU RU gRYeUQPeQW VSRQVRUed UecallV RQ HaUdZaUe
SXUchaVed SXUVXaQW WR WhiV AgUeePeQW. Recalled HaUdZaUe VhRXld be UeSlaced aW QR
cRVW WR Whe BRaUd, iQclXdiQg aQ\ cRVWV aVVRciaWed ZiWh Whe UeWUieYal aQd UeSlacePeQW Rf
Whe HaUdZaUe, ZiWhiQ a UeaVRQable WiPe.
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3. Handling of ConfidenWial InformaWion. PURYideU Vhall SURWecW agaiQVW Whe XQaXWhRUi]ed acceVV,
XVe RU diVclRVXUe Rf CRQfideQWial IQfRUPaWiRQ b\ ePSlR\iQg VecXUiW\ PeaVXUeV WhaW aUe QR leVV
SURWecWiYe aV WhRVe XVed WR SURWecW PURYideU¶V RZQ cRQfideQWial iQfRUPaWiRQ. WheQ haQdliQg
CRQfideQWial IQfRUPaWiRQ, Zhich Pa\ iQclXde bXW iV QRW liPiWed WR SWXdeQW DaWa, PURYideU Vhall:

i. WheQ PailiQg Sh\Vical cRSieV Rf CRQfideQWial IQfRUPaWiRQ, VeQd Whe CRQfideQWial
IQfRUPaWiRQ iQ a WaPSeU-SURRf, labeled cRQWaiQeU, ZiWh a WUackiQg QXPbeU aQd a
deliYeU\ cRQfiUPaWiRQ UeceiSW;

ii. NRW VWRUe aQ\ CRQfideQWial IQfRUPaWiRQ RQ SRUWable RU UePRYable elecWURQic
Pedia, VXch aV CDV, DVDV, elecWURQic WaSe, flaVh dUiYeV, eWc.;

iii. NRW leaYe CRQfideQWial IQfRUPaWiRQ iQ aQ\ PediXP XQVecXUed aQd XQaWWeQded aW
aQ\ WiPe;

iY. KeeS all Sh\Vical cRSieV (SaSeU, SRUWable RU UePRYable elecWURQic Pedia, RU RWheU
Sh\Vical UeSUeVeQWaWiRQV) Rf CRQfideQWial IQfRUPaWiRQ XQdeU lRck aQd ke\, RU
RWheUZiVe haYe VXfficieQW Sh\Vical acceVV cRQWURl PeaVXUeV WR SUeYeQW
XQaXWhRUi]ed acceVV;

Y. PaVVZRUd SURWecW aQ\ laSWRS RU RWheU elecWURQic deYice WhaW cRQWaiQV CRQfideQWial
IQfRUPaWiRQ. AddiWiRQall\, aQ\ laSWRS RU RWheU elecWURQic deYice WhaW cRQWaiQV
CRQfideQWial IQfRUPaWiRQ Vhall haYe iWV fXll haUd dUiYe eQcU\SWed ZiWh aQ eQcU\SWiRQ
ke\ Rf QR leVV WhaQ 256 biWV. PURYideU Vhall QRW leaYe aQ\ laSWRS RU RWheU
elecWURQic deYice XQaWWeQded ZiWhRXW eQabliQg a VcUeeQ-lRck RU RWheUZiVe
blRckiQg acceVV WR Whe laSWRS RU RWheU elecWURQic deYice. PURYideU Vhall eQVXUe
WhaW QR SaVVZRUd RU RWheU iQfRUPaWiRQ VXfficieQW WR acceVV a laSWRS RU elecWURQic
deYice cRQWaiQiQg CRQfideQWial IQfRUPaWiRQ iV aWWached WR RU lRcaWed QeaU Whe
laSWRS RU RWheU elecWURQic deYice aW aQ\ WiPe.

Yi. SecXUe Whe CRQfideQWial IQfRUPaWiRQ VWRUed RQ iWV V\VWePV, iQclXdiQg bXW QRW
liPiWed WR aQ\ VeUYeUV, b\ ePSlR\iQg adeTXaWe VecXUiW\ PeaVXUeV WR SUeYeQW
XQaXWhRUi]ed acceVV, diVclRVXUe aQd XVe Rf WhaW iQfRUPaWiRQ. TheVe PeaVXUeV
iQclXde aSSURSUiaWe adPiQiVWUaWiYe, Sh\Vical, aQd WechQical VafegXaUdV, SRlicieV
aQd SURcedXUeV UelaWiQg WR daWa acceVV cRQWURlV. All CRQfideQWial IQfRUPaWiRQ PXVW
be VecXUed iQ WUaQViW XViQg VecXUe FTP VeUYiceV RU hWWSV/TLS 1.0+. PURYideU PXVW
PaiQWaiQ iQdXVWU\ UecRgQi]ed VecXUiW\ SUacWiceV WR eVWabliVh VecXUe aSSlicaWiRQ(V),
QeWZRUk, aQd iQfUaVWUXcWXUe aUchiWecWXUeV.

Yii. EQVXUe WhaW Whe PaQQeU iQ Zhich CRQfideQWial IQfRUPaWiRQ iV cRllecWed, acceVVed,
XVed, VWRUed, SURceVVed, diVSRVed Rf aQd diVclRVed ZiWhiQ PURYideU¶V PURdXcWV,
SeUYiceV, aQd VXSSRUWiQg eQWeUSUiVe cRPSlieV ZiWh aSSlicable daWa SURWecWiRQ aQd
SUiYac\ laZV, aV Zell aV Whe WeUPV aQd cRQdiWiRQV Rf WhiV AgUeePeQW.

Yiii. CRQdXcW SeUiRdic UiVk aVVeVVPeQWV aQd UePediaWe aQ\ ideQWified VecXUiW\
YXlQeUabiliWieV iQ a WiPel\ PaQQeU. PURYideU Zill alVR haYe a ZUiWWeQ iQcideQW
UeVSRQVe SlaQ, WR iQclXde SURPSW QRWificaWiRQ Rf Whe BRaUd iQ Whe eYeQW Rf a
VecXUiW\ RU SUiYac\ iQcideQW, aV Zell aV beVW SUacWiceV fRU UeVSRQdiQg WR a bUeach
Rf CRQfideQWial IQfRUPaWiRQ VecXUiW\ SUacWiceV. PURYideU agUeeV WR VhaUe iWV
iQcideQW UeVSRQVe SlaQ XSRQ UeTXeVW.

i[. AVVXUe WhaW iWV V\VWePV, PURdXcWV aQd SeUYiceV iQclXde aW leaVW Whe fRllRZiQg
VafegXaUdV:
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1. IQclXde cRPSRQeQW aQd V\VWeP leYel faXlW WRleUaQce aQd UedXQdaQc\ iQ
V\VWeP deVigQ.

2. EQcU\SW XVeU SaVVZRUdV iQ aQ\ daWa VWRUage lRcaWiRQ aQd RbfXVcaWe
SaVVZRUd eQWU\ fieldV iQ aQ\ eQWU\ iQWeUface cRQWURlled b\ Whe diVclRVeU.

3. EQcU\SW CRQfideQWial IQfRUPaWiRQ aW-UeVW aQd iQ-WUaQViW.
4. AXWheQWicaWiRQ Rf XVeUV aW lRgiQ ZiWh a 256-biW RU higheU eQcU\SWiRQ

algRUiWhP.
5. SecXUe WUaQVPiVViRQ Rf lRgiQ cUedeQWialV.
6. AXWRPaWic SaVVZRUd chaQge URXWiQe.
7. TUace XVeU V\VWeP acceVV Yia a cRPbiQaWiRQ Rf V\VWeP lRgV aQd GRRgle

AQal\WicV.
8. SecXUe (eQcU\SW) Whe aXdiW WUailV aQd V\VWeP geQeUaWed lRgV aQd eQVXUe

WhaW Whe\ aUe VWRUed iQ lRcaWiRQV WhaW aUe iQacceVVible WR aXWRPaWed
cRQWeQW diVcRYeU\ VRfWZaUe.

9. CRQdXcW RU XQdeUgR V\VWeP leYel WeVWiQg ZheQeYeU QeZ fXQcWiRQaliWieV aUe
added WR Whe V\VWeP WR UecRQfiUP V\VWeP VecXUiW\ PeaVXUeV aUe UeWaiQed
aQd fXQcWiRQal, aQd WhaW iQWeUacWiRQ ZiWh Whe BRaUd V\VWePV iV QRW
degUaded RU cRPSURPiVed.

10. EPSlR\ aQ iQ-liQe iQWUXViRQ SURWecWiRQ V\VWeP WhaW iQVSecWV iQcRPiQg daWa
WUaQVPiVViRQV.

11. PUeYeQWiRQ Rf hRVWile RU XQaXWhRUi]ed iQWUXViRQ.
12. BackXS Rf all CRQfideQWial IQfRUPaWiRQ aW leaVW RQce eYeU\ WZeQW\-fRXU (24)

hRXUV. PeUfRUP cRQWeQW VQaSVhRWV aW leaVW dail\ aQd UeWaiQ fRU aW leaVW
QiQeW\ (90) da\V.

[. CRQfideQWial IQfRUPaWiRQ Vhall be VWRUed, backed XS, aQd VeUYed RQl\ RQ VeUYeUV
lRcaWed iQ Whe cRQWiQeQWal UQiWed SWaWeV. PURYideU¶V QeWZRUk ZheUe CRQfideQWial
IQfRUPaWiRQ Pa\ be VWRUed Vhall haYe aQ iQ-liQe iQWUXViRQ SUeYeQWiRQ V\VWeP WhaW
iQVSecWV iQcRPiQg daWa WUaQVPiVViRQV. PURYideU Vhall haYe a dRcXPeQWed
diVaVWeU UecRYeU\ SlaQ fRU Whe elecWURQic V\VWePV ZheUe CRQfideQWial IQfRUPaWiRQ
Pa\ be VWRUed. DaWa VWRUed iQ clRXd-baVed V\VWePV PXVW be SURWecWed iQ Whe
VaPe PaQQeU aV lRcal daWa aV deVcUibed WhURXghRXW Whe AgUeePeQW.
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THIS AGREEMENT WILL BE POSTED ON THE CPS WEBSITE.

EXHIBIT D: SCHOOL SOW TEMPLATE
STATEMENT OF WORK #___

ThiV VWaWePeQW Rf ZRUk (³SWaWePeQW Rf WRUk´ RU ³SOW´) iV Pade aQd eQWeUed b\ aQd beWZeeQ Whe BRaUd
Rf EdXcaWiRQ Rf Whe CiW\ Rf ChicagR, cRPPRQl\ kQRZQ aV ChicagR PXblic SchRRlV (³BRaUd´ RU ³CPS´) aQd
Whe XQdeUVigQed PURYideU (³PURYideU´). SeUYiceV SURYided SXUVXaQW WR aQ aSSURYed SWaWePeQW Rf WRUk
fRUP Vhall be SeUfRUPed SXUVXaQW WR Whe WeUPV Rf Whe Ed Tech SeUYiceV aQd DaWa ShaUiQg AgUeePeQW b\
aQd beWZeeQ CPS aQd PURYideU (³AgUeePeQW´). NR aWWePSW WR alWeU Whe WeUPV aQd cRQdiWiRQV Rf Whe
AgUeePeQW WhURXgh WhiV SWaWePeQW Rf WRUk Zill be effecWiYe. AQ\ aWWePSW WR PRdif\ RU add WR Whe legal
WeUPV aQd cRQdiWiRQV Rf Whe AgUeePeQW WhURXgh WhiV SWaWePeQW Rf WRUk Vhall be QXll aQd YRid.

SCOPE OF SERVICE:

IQ accRUdaQce ZiWh Whe WeUPV Rf Whe Ed Tech SeUYiceV aQd DaWa ShaUiQg AgUeePeQW b\ aQd beWZeeQ CPS
aQd PURYideU, PURYideU Vhall SURYide Whe fRllRZiQg VeUYiceV:
____________________________________________________________________________________
____________________________________________________________________________________
____________________________________________________________________________________

The TRWal CRPSeQVaWiRQ APRXQW Said WR Whe PURYideU fRU Whe ZRUk deVcUibed abRYe iQ Whe ScRSe Rf
SeUYiceV iV $_________ .

SCHOOL WHERE SERVICES WILL BE PROVIDED:

PURYideU Zill SURYide SeUYiceV aW Whe SchRRl VSecified belRZ:

NaPe Rf SchRRl: ______________________________________________________________________

AddUeVV Rf SchRRl: ____________________________________________________________________

CONTACT PERSON:

Each PaUW\ Zill aSSRiQW a SeUVRQ WR acW aV WhaW PaUW\¶V SRiQW Rf cRQWacW (³CRQWacW PeUVRQ´) aV Whe WiPe fRU
SeUfRUPaQce QeaUV aQd Zill cRPPXQicaWe WhaW SeUVRQ¶V QaPe aQd iQfRUPaWiRQ WR Whe RWheU PaUW\¶V CRQWacW
PeUVRQ.

The CPS CRQWacW PeUVRQ iV aXWhRUi]ed WR aSSURYe PaWeUialV aQd SeUYiceV SURYided b\ PURYideU, aQd
PURYideU Pa\ Uel\ RQ Whe deciViRQV aQd aSSURYalV Pade b\ Whe CPS CRQWacW PeUVRQ WhaW aUe iQ
accRUdaQce ZiWh Whe WeUPV Rf Whe AgUeePeQW. The CPS CRQWacW PeUVRQ Zill PaQage all cRPPXQicaWiRQV
ZiWh PURYideU UelaWed WR WhiV SOW, aQd ZheQ SeUYiceV aUe SeUfRUPed aW a CPS-DeVigQaWed LRcaWiRQ, Whe
CPS CRQWacW PeUVRQ Zill be SUeVeQW RU aYailable.

PROVIDER ConWacW PerVon School ConWacW PerVon

NaPe:

TiWle:

EPail:

NaPe:

TiWle:

EPail:
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THIS AGREEMENT WILL BE POSTED ON THE CPS WEBSITE.

IQ ackQRZledgePeQW WhaW Whe SaUWieV belRZ haYe Uead aQd XQdeUVWRRd WhiV SWaWePeQW Rf WRUk aQd agUee
WR be bRXQd b\ iW, each SaUW\ haV caXVed WhiV SWaWePeQW Rf WRUk WR be VigQed aQd WUaQVfeUUed b\ iWV
UeVSecWiYe aXWhRUi]ed UeSUeVeQWaWiYe.

PROVIDER: School Principal

B\:

VigQaWXUe

B\:

VigQaWXUe

NaPe:

TiWle:

DaWe:

NaPe:

TiWle:

DaWe:

CopieV of Whe fXll\ approYed SWaWemenW of Work Vhall be proYided Wo Whe CPS LaZ DeparWmenW
Xpon e[ecXWion.
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